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Major Enhancements — Munis® Version 10.3
Revenues

This document provides an overview of the major Revenues enhancements for Munis® Version
10.3. Revenues programs include Citizen Self Service (CSS) and central programs.

The Munis Revenues product contains General Revenues and Property Revenues:

e General Revenues includes Accounts Receivable, Animal Licenses, General Billing,
Maine Vehicle Registration, Parking Tickets, Slip Reservations, Vehicle Stickers, and
Virginia State Income Tax.

e Property Revenues includes Accounts Receivable, Business Licenses, Central
Property, Permits and Code Enforcements, Property Tax Billing, and Utility Billing.

e Revenues central programs include Customer Central, Property Central, UB Central,
Contract Central, and Permit Central.

Please refer to the Version 10.3 Munis Release Notes on the Munis Knowledgebase
(http://muniskb.tylertech.com/search.aspx) for information regarding state-specific updates and
all other changes not covered in this document.
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Accounts Receivable Version 10.3

The following changes apply to Munis Accounts Receivable programs.

Accounts Receivable Settings, Customers

The Format Name in All Caps check box displays above the Format Customer Name check
box in the Formatting section on the Site Options tab. The Format Customer Name check box
does not need to be selected along with the Format Name in All Caps check box in order for
Customers to format the name in all uppercase characters.

o | p— Accounts Receivable Settings - Munis

v B Audit Cat Specife

E Email Attachments (71 M %  Dept Speacfic
@ Echedule

Accounts Receivable Settngs - Munis

Sibe Options | gill Fresentation Order | Peyments | Accounting Options | Refunds | Reversals | Other Opticns

Genaral Options

Mext customer number | 132
Mext cash receipt batch 349
Mext cash receipt number 1360

Update Cash Aow medule from Payments Jowmnazl
Consolidate cash account General Ledger entries from Payments Journal
Se: General Ledger effective date equal to receipt posting date
Restrict changes to Customers by department
< Audit Customer Records
Allpw customer's special conditions avd notes by Accounts Receivable cabegory
Scan line format 1 - MUNIS STAaNDARD -

Muniopal code |

¥ Format name all in CAPS
/' Fofmal custamer name

Last name delimitar .

M1'suffioc delimiter

Format custorer phone and fax numbers

The Customers program no longer formats the customer name as last name, first name when
the Format Customer Name check box is cleared.
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Page 7



Cat Specific

link v | Dept Specific

Refm

Confirm Search

Accounts Receivable Settings - Munis

Site Options | Bill Presentation Order | Payments | Af

General Options

Next customer number

Next cash receipt batch Customer ID [ wafsa| W Active Last changed by [brandle

Next cash receipt number Created by department|FW | through module  |GB | 01/17/2013  |at|13:02

Update Cash Flow module from Payments Journal

) i Person/Entity P-Pesan < |
+'| Consolidate cash account General Ledger entries o B W‘ [Tl e sswro
. ) 1
+' Set General Ledger effective date equal to receipd] | |

Restrict changes to Customers by department
Contact Information | Other | General Billing | Personal

+'| Audit Customer Records

+ Allow customer's special conditions and notes by

Scan line format |1 - MUNIS STANDARD Address
Municipal code City, State, ZIP 04103 |

X Telephone number
| Format name all in CAPS

Format customer name

Fax number

Email address

Last name delimiter Wab addreec
)

MI/suffix delimiter

Format customer phone and fax numbers

<] < [osro BE

The IVR (Interactive Voice Response) group is available on the Other Options tab in Accounts
Receivable Settings. Within the IVR group, you can enter the clerk name for payments, identify
a Special Condition Code for warning against cash only payments, indicate the number of days
prior to exceeding a past due date threshold, and indicate the times for the day's batch
payments. Payments are processed in “real time” through the use of web services. Other
settings are established through third-party vendors such as Presidio™ and Selectron
Technologies.
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SE Baa " v B ; Cak Specifi
L3
E Email #  Dept Spacfic
TCM
@ Schedule

Accounts Receivable Settings - Munis

Site Options | Bil Presentation Orde- | Payments | Accounting Cgtions | Refunds | Reversals Other Ogtions

Prepayments
Awtormatically calculate interest expense after 0 |days ak an interest rabe of .00

Awtomatically calculate interest expense after 0 |days
Override interest expense rabe 0.00

Specil Conditions

Speecial cossdition delfaull Juration paricd of 38 | mwanthes

o Send e-mail confirmistion for webh payments
Payments clerk
Flag with payment warnirg (cash only) speciel condstion |

Days past due to exceed shreshold CII

Mew batch times for day's payments:

Time 1 [format examplas "15:30°, "08:007)
Time 2

Time 3

Time 4

Charge Codes

The Use for Project Accounting check box is available on the General tab for Utility Billing
charge codes, allowing the Project Type and Project String fields to be accessible on the
Accounts tab.

Munis Major Enhancements, Revenues Version 10.3-10.5
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|| e for micceianeous cach

17 Use T proed sacusting |

Year| 2012 Code|A3SWT | Cabegory |61 - UD ASSESSMENTS - |
Ozimral | Acccunis
Account Titla | Project Tyoe  Praject String g Oject  Projsct  Amount Acccunt Description §
o Sann 1300 0.00000000 AOCO MITE AECETYABI E
\ - e
|Budget Recaivabe |Fund Seurs *
| 1 L1
Zash 500 s 000053000 SASH
Jueferred Revenue 1000 2300 0,000C0000 DEFERRED REV
Sepont 1000 2910 0.000C0000 DEFOEIT
[1ntarser Ravsnue 1000 4:00 0.00000000 INTEREST'FEE REVENUE
Dwer Sheet 1000 2850 0.000C0000 OVER SHCRT ADJUSTMENT
Dmmesem 1AM ALHn 108 ARCAARA | T ITY B0 TRt BE S e
tererue 1800 2400 L00.0000000 UTILITY BILUING REVERUE
| | 4b Clemring 1900 2%20 0.000C0000 LIADILITY
||
|l |
|| |
|1 |
€ | <€ |wefs 1 > I (&l

Process Lockbox File

The Refund Options group provides actions for refunding amounts that are overpaid through

the lockbox import process. The group includes the following:

¢ The Refund Overpayments check box, which transfers the overpayment to Bill Refund

Processing for the exact amount that is overpaid.

e The Refund Reason Code box, where you select the reason code for the overpayment

that displays on the Bill Refund Processing screen.

o The Refund Overpayments To list, where you select the Customer or the Lender.

Munis Major Enhancements, Revenues Version 10.3-10.5
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Department v

Batch numzer
Deposit

Inieresi efi daie o | i

Gl Eiteciive daie 1 o1 1

Vear, peroad |

= Dwernide cash accouni

= | Acoept only exact payments en tax bills
File format - |

Persamal property payment mateh by parcal 1D
- Pay current collection year cnly on tax bills

Paymant mathad avarrids v

|y |
[ S PRE
= Refund overpayments

Refund reasan cods | |asms

Refund owerpaymsnts to -

FPaymenis processed |
—_—

Errer count |

Transfer of Overpayments
The Only Bills of the Same Year check box is available on the Mass Add Transfer Record

screen, allowing you to transfer an overpayment to bills within the same calendar year as the
Transfer From bill.
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Transfer of Overpayments - Munis

Delete

i tyler

AR Category
Year/Bill
Property CD
Parcel
Reason
Effective Date
Amount
- Hold
AR Cat| 2
! Transfer of Overpayments - Munis
"ear
Type Catego:
Cat/Year/Bill | 20 | 2011 4 |
Parcel
Property code AR Categary [ [ 1|
Customer number Year/sill [ 2011 3 SMITH, BILL
AR Cat 1 b | 83 Praperty T |17=a58 | LE:JONTSIDL?;Zg:ir45
sl Djta | 999999 parcel |123458 |
Only bills of the same category Reasen |mRs - TRans cooE - ||| 207-782-2260
Gnly bills of the same bill typs ) -
Only bills of the same AR cads EfiSctveiete {pasz1/2013 N1
Amount | 44,52
Hold
Reason TRS - TRANS CODE
K< Eflective Date  [Last payment date _~ | 01/11/20
Al I ... | Type  Category Year _ Bill Amoant 3
FROM 0 2011 3 44.52
TO 0 2011 4 44.52
| K| < Jzore L2 I A]Q ]3]
1 transfar -acord(c) axist for: brandls
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Business Licenses Version 10.3

The following changes apply to Munis Business Licenses programs.

Business Accounts
The Notes tab on the Account Detail screen of Business Accounts provides unlimited notes
that include version history and license user-defined fields that are customizable by business

type.
D@0 Account Detail

Receipts Gimieinle AR

Dl
W  Histony Print fonawal

[l Dupbcste

w  fill Mistory B Maore.. w

License

License reference | ET-‘GDHG; + Account Il:lizﬂﬂl?l:ll]SS DER|FRITZ, MICHAEL |

Main | Locabon | Dates/Other | Statubos | Tewt/Commenks _ Wszr Defined

|Mersions | Created Nota T

1 D1/11/2013 at 1:20 PM by brandle Pleaza read this note.

Please read thes note.

| agd || update | Detete Eersian History
| pda .| L |

[ Bonds/Insurance | (@ License CIDE | (@ Locations i|ﬁ.-"Renuiremmfs|

Charge Referance Start Date Stop Date Quantity Factor Frorate Bill Amount P
CONTRACTOR LICENSE 03/07/2012 12/31/9999 1.00 100 0.000 35.00
hfdd_"_ur_ﬂ.au || Draiete |

AR EXETEN=) Simchanent= (D).}

Business Accounts, Business License Settings
Override Delivery Method options are available for business licenses, license renewals, and
bills in Business Accounts and Business License Settings, allowing you to indicate if licenses,

Munis Major Enhancements, Revenues Version 10.3-10.5
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renewals, or bills are to be sent by email or fax, or if the licenses, renewals, or bills are to be
printed using a Munis form.

Business Accounts

The Other tab contains the Override License/Tax Delivery Methods check box that specifies
the override delivery methods at the Business Account level. In the Form Delivery Method
group on the Other tab, the Renewals, Licenses, and Bills check boxes allow you to specify if
the licenses or taxes are sent by Email, Fax, or Print options.

Mall/Development - ! siia FALM - FALBSOITH

1 COLE HAAN DRIVE

Ef,

Location

Parcel [D 9959 | Seq: 0

Location Descr

N - N | =g | . .
Bamsiness Imfo NAICSSSIC Ciontact Irfa Text/Commeants I vner I Liser Defined
B e ——

Auarrids hesnss oy dalivame mabheds
Form delivery method
Emaii
Renewals
Licenses
Bills
Fax
Renawals
Licenses
Bill=.
Print
Renewals
1 i mm
[ Text Ii (2= Special Conditions ¥ Approvals || & Contacks | 5 Open Lic Etems
€ || € |rof o> | S ) E Attachments (0] |

On the Taxes (Account Taxes) screen, the Form Delivery check boxes for Renewals and Bills
are available for Email, Fax, and Print records on the Main tab.

Munis Major Enhancements, Revenues Version 10.3-10.5
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Account Taxes

1 Bl Broerse I Delete 1N t [ E Notes W | Arceipts Genernie AR
N . I | . 3 _ [ J

| : E Atachmants L v | RSBy Print Fasburn
Adg Upciste F TCM Fretumy
L Bill History  Viaw Cako
= oot Tames
Tax
Reference S700147 | + Account 10| 20070085 DBA | FRITZ, MICHAEL
Man User Dafined |
Category  [TAXC || {TAX CODE | Mailto |AGENT/OPERATOR | Form delivery method
ik : Letrick ik e il
Cycle code |4 |...| [anwuac | Bl to |AGENT/OPERATOR - o
W— =1 R i Wikt el S = Ranawals
Status | &CTIVE - UNFILED Discount allowad Eilla
Allgw processing of exampt tax ¢ Prinit forms Fax
Inactivated Print furrrLﬁ"delmqwe-rﬂ notices Ranewals
e Additional forms requested Bills
Last bell date|04/16/2012 1
e Prink
Tax group ¥ Renewsis
o | Bille
Charga Reference Start Date Stop Date Quantety Factor Prorate Bill Amgant -
EBUSINESS LICENSE 11/06/2012 12/31/9959 B85.00 100 0.000 25.00
| SALES X 11/06/2012 12/31/9959 00 100 0.000 00
Add | Update || Delsts |
K| < jzor2 [ ] L [ET]  atechments )

On the Licenses (Account Detail) screen, the Form Delivery Method check boxes for

Renewals, Licenses, and Bills are available for Email, Fax, and Print records on the
Dates/Other tab.

Munis Major Enhancements, Revenues Version 10.3-10.5
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owe Account Detail

Aecwmipts Cenerale AR “-

History Print Ranstal
e
aill Mztory B More,.. w

Licsnse

Lesnse refersnce| 6700120 4 Account 10(20070085 DBA|FRITZ, MICHAEL |

Main | Location Statistics | Text/Comments I Motes | Usar Definad

[Dates | Form delvery method |
Application date 03/01/2012 Email
J |
1ssue date 03f0n2012 | R.enawa =
——— /| Licenges
Expire date  |03/01/2014 | /1 Bilts
Last bill date (0270272012 |
Fax
Renawals
Licenses
Bills
Prink
Renswals
/| Licenses
/| Bilis

[ Bonds/insurance iiﬁi“l.l:ense Clbs Iﬁ&uuhuns || G Reguirements |

Charge Reference Stact Date Stop Dats Quanbity Factor Prorate Eill &mount il
CONTRACTOR LICENSE D3/07/2012 12/31/9%99 1.00 100 D.000 35.00

jdd J Lpedain § Dalete

K| < fae 1> o) X L sesdments(o) |

Business License Settings:

The Send Bills to Printer and Override License Bill Delivery Method check boxes are available
in the Additional Settings group on the Main tab of Business License Settings, allowing you to
override the Email, Fax, and Print check boxes for Bills on the Account level.

Munis Major Enhancements, Revenues Version 10.3-10.5
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Business Licanse Settings - Munis

Text file | =5 Tnstalomnts

|

& email
@ Schedule

POF Requirements
Prinit

w [ Preview

Busiress Licenss Settings. - Muis

Bill year| 2011

Validate parcal ID |Central propesty

Main | Default Codes | Additional Defaults | Tax | Awditing | BFT | Gelf Eerece | Ucer-Defined Labels
Settngs
MExXT [0 no 20070091 AR code |BL = BUS. LIC -
Next detail ref no 6700150 Discount percent | 000
Maxt boanae =aua no 400014 Current cycle 1
Next bill no 100256 Process receipts | Warn-znly -
Mewt adj ref no 208012 Unpaid balance check: (&1l BL Bills -
Maxt C of O 1bo1 Unpaid threshold | 0.00

License outout tvoe XML Export

Validate personal property | No validation

Bdl output iype | ¥ML Export

Interest method |01 - DAILY INTEREST

= |Fiing histoy limat

L9

Max Aggr Int Rt

.00

Additional sattings
| Lpdake G/l
FM audit comment required
+ | Proscess tax
+ | Maintain NAICS st the business level

| DBA name required in Account Master

| SSN/FID reguired in Account Master

| Show contsct phone in Business Account inguiry
+ | Caleulste charges for exempt license/tax

Send bills 7o prinker

Cverride lizense bill delivery method

+" Auto-display sccount in Receipts Entry
+" Collect payments in Receipts Ertry
+ Defsult payment amount in Receipts Cntry
Use extendec scan line in Recepts Entry
Reason code required for license print override
" Comment recuired for license print override
Prewent inactvation of license/tax with unpaid balance
Single mnewal pring methined

|Hinir|1.||m prtry aerean v |

Print licanses with unperfermed inspecticn:| Yes

il

Receipts Entry penalty calculation method |Daily

il

Receipts Entry late payment penalty basis |Net total slus late filing penalty

Woid bills with payments |Wam

™|

Business License Settings

The License Date Options group on the Additional Defaults tab in Business License Settings,
includes the Account Last License Date and License Issue Date lists, which include the
following options:

e Account Last License Date

o Update With the Date of the Most Recent Bill

o Update With the Date of the Most Recent License Print
e License Issue Date

o Set Once to the Date the License was Originally Issued
o Update With the Date of the Most Recent License Print

Munis Major Enhancements, Revenues Version 10.3-10.5
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Business License Settings - Munis

Tnskallments

E &) Tex: File =

POF =) email ¥ Reguirements

Prirt
w [ Preview [@) schedule

Busirsss License Settings - Munis

Bill year| 2012

Main | Dwefault Codes  Additional Defaults | Tax | Auditing | EFT | SeF Service | Liser-Defined Lakels

Licerss oreation

Mail o | ACENT,/OPERATCE - |

Bill to | AGENT,OPERATCR |

Default as 'General contractor”
Allow discoints

Pnnt renewals

Prnint renewals/delinguent nobices
Additional forms requested

Livaree dabe upliores
Accownt |ast license date | Update with the date of the most recent bill -

License msue date Set once to the dste the license was onginally issued =

Mail o AGENT/OPERATCR - |

Bill to |AGENT/OPERATCR - |

Allow discoancs

'Stan Panalty”’ spacial condition |H|‘II‘-‘FM - N0 PRMAI TY -

'Stop Issuance special mnduticﬂ| -

Automatically adjust bill for phase-in credits

Adjusbment raason

Munis Major Enhancements, Revenues Version 10.3-10.5
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Central Property Version 10.3

The following changes apply to Munis Central Property programs.

Property Master

The Property Master program allows searches for multiple parcel IDs belonging to the same
property through the Additional ID field on the Property Find screen. The Additional ID is
created through the Additional IDs button on the main screen of Property Master.

Property Master - Munis

v B A B

Attachments (74 Maplink v B

A Aers W

Dwner 187| ... L9 = Let/Section/Phass | |
FRITZ, MICHAEL |Prop manager 0. =
oGS | s e od0ds |
Insp ares ED - ECONOMIC DPPORTUNITY
perwEen Commission destrict | |
and Census tract |
Lo desc | Traffic zone |
Status .m:hwe - |
Parent parcel
vacant kot Additional Property IDs for Property Master 9999
| Corner ot
Use/Misc | Legal | Dimensions
Use/group |RES |... |RESIDENTIAL LAND
Use mema
Zone code A1 - SINGLE FAMILY RESIDENTIAL =3 o) Additional 10 ’ Description
Zone reference | | OFFICE OFFICE ADDRESS
Underground utils | |
d
B Text || B Restrictions || & || G sub-addrs | & Additional 1Ds | & Special Conditions |
K] ¢jeft (D [N]Q)E] Ascme{) |

The General Billing Invoice Inquiry button is available in the Other Modules screen of Property
Master, providing access to the invoice record in Invoice Inquiry.

Munis Major Enhancements, Revenues Version 10.3-10.5
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Property Master - Munis

fren 3 Dk Mo |es

Parcel 3999 | L =1 | Subdivision | | =
Alepareell J . _ o i
Dwner 187 | | [} = Lot/ Section/Fhase [ [ [
FRITZ, MICHAEL [Prop manager Other Modules =
ticn 1 COLE HA&RN DRIVE = L |
MUNIS ME 04035 1 |
nsp ares [ -
Betwéen - |  Tax Master Parcel Inquiry | o~
A | Commissian distict | Wity Biling Acct Inquary. |
Lo dasc . i I Ganeral Biling Invoice Inguiry
| Traffic zone | Business Master Browse
s | Animal License Browse |
RETaE NFTI | ‘Work Crders Browse 11§
W it ot 4
=ean ®1 || vehicle Stickers Browsa |
<| Corner lot G
7 | Synchronize Property |
Use/Misc | Legal | Dimensions |
| Exit |
Use/group RES . |RESIDENTIAL LAND Water type |G
Use mema Sewer type |CITY - CITY =1
! Gas type  |GAS - G&S -~ ||
Zone code |R1 - SINGLE FAMILY RESIDENTIAL | = |
} - Read type (PAVE - PAVED ¥ i
Zone raference [
Underground utils |
[ Ties [ Kestnctions || [ Hazards [ Sub-add (= Additiana [ Specal Condition
K| € [¥ofa BPAEIE Aitactmiendiofl

Munis Major Enhancements, Revenues Version 10.3-10.5
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General Billing Enhancements Version 10.3

The following changes apply to Munis General Billing programs.

Invoice Entry

Invoice Entry has been updated to improve usability. For example, the screen display is
reorganized to present invoice information more clearly and the ribbon provides direct access
to Tyler Content Manager. Other examples include the Customer Name and Address box,
which has been moved below the Customer field box and the invoice count and total, which
are styled in green to be more visible on the screen.

@ Invoice Entry
!.:‘. Invoice Entry Welkome, brande

e |
£ Effective Date I Year Penod I nvoice Count Batch Total |iC' ons Batth
brande 02/20/2012 2010 1 L 20000 (@ Batch selection
186 brande 11/1z/2012 2010 1 1 wo.o0 (@ [a Batches ~]
198 brande 01/08/2013 2006 1 2 20,600.00 [@ Effective date

| 5=

@ Invoice Entry
5&"' Invoice Entry Welcome, brandle

Add weice  Dolols bvoics  Add Balh  Delelo Batsh  Pest | Cusibmars  Ewsel  TCM Bateh | Fstum
To Sesrch

Invoices ] Total $ 200.00

Inveice 10174 Toral $200.00

3/21/2012 &)
2 Oroer [

| |

AR Code  |GEMERAL BILLING (GB) bl

Invoice Lines (1)
Line | Charge | Price | Oty |UOM | Total |Comment
1 RENTAL OF FACILITIES (RENTF) 100.00 2 EACH 200.00 RENTAL OF FACILITIES (&) view Fj Delete

1K< 2l

1€ < @ » % Return to search

Invoice Entry and Proof
The program creates invoices with positive and negative invoice lines within the same invoice
on the Proof Detail screen.

Munis Major Enhancements, Revenues Version 10.3-10.5
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Proof Detail

GL Detail _"
¥  Add GL
¥ User Def

st

Total invoics

Customer 167
FRITZ, MICHAEL

Line 1
Charge code |SERVIC - BILLABLE SERVICES ol = BILLABLE SERVICES -
Quuantity | 2.00 UoM |EACH ||
Price | 100.000000 D% 9
Discount amount | .00 Proof Detail
Ball armount | BOOLOD
GL Dretail
_ &
Recipient 1L v | AddGL
et

¥ User Def

Org Oibj Proj Description -
1000 4200 GENERAL BILLING REVE|QGETE

2011
Customer 187

Yeer Total invoice 100.00|

Tiotal allocation B00.00 FRITZ, MICHAEL
K| € |rofs L2 2] Q| G
Linee 2
Charge: code |SERVIC - BILLABLE SERVICES = | = |BILLABLE SERVICES -
Quantity | .00 UM |EACH |
Prics | -100.000000
Discount amount | JBo E
Ball amoun it | -B800.00
Reipient |o M

Org Obj Praj Description Total Ameunt
1000 4200 GEMNERAL BILLING REVENUE -800.00
Total allocation -B00.0D

I€ | € |2ef3 2 A | QLB

The Resubmit button is available for workflow processing in Invoice Entry and Proof. When an
invoice approval is rejected, the Resubmit button can be used to resubmit the approval. When
you click Resubmit, the status of the Workflow item returns to Pending.

Munis Major Enhancements, Revenues Version 10.3-10.5
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Invisice header

GL effective date | |

Year period | 2011 | 7| AN
Customer | 157|... Bddrno. | 0.
FRITZ,; MICHAEL
1 COLE HAAN DRIVE
YARMOUTH, ME 040596
AR code |GEi - GENERAL BILLING
Invaice [ 10203 | - Projact Accounting invoice
Invaice date |D1.l'11.-'2DL3 | Due date 02/10/2013
Discount code |
Discount percent [ .00
Department |
Cash account [rooo [ ++ |tD20 | o CASH
" workdiow
Approval Status B “‘-_le}ecud
Aporaval Comment Rejectad

Approvers

Proof Header

Diekail ."—

Usar Dof
g

Total 100.00

Insurance code -
Insurance palicy

Customer PO

Paroel [ =

Caontract | )

For/Location -

Recurring Invoices

The program validates a parcel ID if Central Property is selected in the Validate Parcel ID list in
General Billing Settings. The field help button in the Parcel box opens Location Help where

you can search for a property.

Munis Major Enhancements, Revenues Version 10.3-10.5
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Recurring Invoices - Munis

Resciprrmg bymicss - Sann

Recurming Imvosce | Irveice Detail | Irvice History

Invosce header

Customer | 1E?i = FRITZ, MICHAEL
Address |:||

Tatal mvonce

AR code |;35- - GENERAL BILLING * |

Trrvoace prefic 5__ - 241]-25i_| ._I -F;n;eet Asenlinting invessa .

Contract . sl (&

Contract nmnunti_ I:I.EII'._'El . For."Lro:: l _*-.-
Billad amouwnt | I:I.I:Iﬂi

Customer PO | ) |

Descount code | * |2
Descount percent | 00| .
Drepartment _- - -

Cash account | 1000 un| [1020 =1 L

Parce! = I

Cuistadm

Racur every week

Reourmence details

Start date| E End date | 15| Last date invoiced E

PRocrrence patern ]
caarch by recurmence

= Weekly

I Monthly

L Yearly

I€ £ i-ﬂifﬂ | 3 b | ' = AMriarfrrewnin (0

Munis Major Enhancements, Revenues Version 10.3-10.5
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Permits and Code Enforcement Version 10.3
The following changes apply to Munis Permits and Code Enforcement programs.

Application Entry
When you click Hold Permit or Withdraw Permit on the Application Permits screen, the
Hold/Withdraw date field specifies the date of the hold or withdrawal action.

@&9 Application Permits

E':y Home

Tasiie Perinit Aevole Bermil

4_ Delste =] B et il Eﬂ 28 wiord ' v [ A
v | + v u | k| £ == il L [ k% | Complete Permit Held Parmit

Add Lipdsts Pt [zl {
B A Alerts w | DenwNod Permit B More..

Aot

2] it w ok

Application |17 | 11t MAIN |= i2 | Record [Di 3‘3|
Type ELEC | ELECTRIC Contractor |. _ |' ] '| | =
Simtus w W_l'!'hC.‘RAWN | Sctive Tradesman | c | | =
permi e | | | [
Issued | by | Cond/Restr | . | |
Bxpires [ |
DrenyVioid/Revaoke | | | |
[Fold/withdraw  [oiitasaoiz ||
Fees | Additional | Bond
Bidg seq | - Tssue invoice N |
Estim cost a|
| Fed Based on SqFy/Est Cost Statistic Stat Amount Fee Amount Credit Amt Amount Pasd Amount Due =
|eecTRIC frem 0 .00 .00 .00 .00
| i . i
Total Fees | 00|
Total Credits | .00/ |
Total Paid 0
Balance Dus | 00|
| Faes || 2 1tems || ¥ inspections. || G Text | [ Suslding Systems | = |
tart Workflay . Pegject Farward H ’ Woriflow N/&
| 1¢ | ¢ [3ofa RN = attachments (0] |

The Revoke Permit button specifies the date the permit is revoked in the Deny/Void/Revoke
date field. The status of the permit must be Issued in order to use the Revoke Permit feature.

Munis Major Enhancements, Revenues Version 10.3-10.5
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Application Permits
|} Home

Dledete = Test Ble — an w T mi wals Preirin mwike Beirmit
[ = e + Dedat =] E-T_ F %'ﬁw f 1 . Exalo Perrnit Rewoke B [

[k Attach 3 Complebe Permit  Hold Permit
Add Lipmbs = & CA Reten
. =

DernyfWoid Permit B More... W
|2 T

application |17 |[211 mazn |12 Repard 1D | 37
Type 80! |.. BUILDING ESTIMATED COST Contractar | 12| | | [P B & consTRUCTION =
Starus k | [mevoxeED [] Active Tradesman | | == =
Permit 5 : !2|:|c|3|3«_ﬁ: 2 |
Issued \02f16/2007 |3 by MU Cond/Restr | foe
Expires 02/16/2008
Deny/Void/Revoke | DL/1B/2013 |. [
Hold/Withdraw il
Fees | additional | Band

Bidg seq | o= Issue invoice M | |

Estim cost Q

Fee Based on SqFt/Est Cost Stabistc Siat Amount Fee Amount Credit Amét Amaunt Paid Amount Dus o
ELDG EST Estimated Cost A 15.00 -0 00 15.00

|

Total Fees | 15.00|

Total Credits | 00|

Total Pard | 00|

Balance Dua 15.00
[ Fees || @ mems || G tnspections || @ Text _,;_ﬁﬁuﬂamq systems | = |
WiorkHow

iflow J oreen + pE Workdflow NSA

Ii Il { loots Il ) | )1.- o) m |_' PrPE—) |

The Hold status is available for the Status box on the main screen. When you click the
Close/Deny button and set the Status to Hold, the program displays the message for
unperformed inspections to be deleted and asks you to click Yes to continue.

E — ' Close/Deny Application

B -

s [HOLD

Actual end iu1.f1m'2ms "
Status code [N - NEW * | Active

Status memn|

Denial reason

Reazon code [

Reason for demal |

[ Munis {piappent]

I ] Unperfarmed required intpactions will be deleted. Continue?

{ Yes Il Mo |

=

Munis Major Enhancements, Revenues Version 10.3-10.5
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When you click Yes, the program displays a message asking to change the status of the

application.
Munis (plappent])
1
) Change apphcation status?
|  ¥es ||__r||:u |

When you click Yes, the status of the permit application is updated to Hold.

Ammlisnkiam Cabe _
Appulanin SNy

| i
| Application |103 | +a Owner | 187 ... | = | ]
I'r : _ 2 ! ; ! ! i
| [5tstiis H [HOLD I |FRITZ, MICHAEL i
| . ! I

Depa trment PUBLIC WORKS - Confractar
L\_ iy A, o S P .J

e TN e A e el o

The Transfer a Permit screen is available when you click Transfer Permit through the
Application Permits screen, allowing the transfer of permits from one application to another.

Transfer a Permit

N LY i > L M » Trapaied & P
o T«
Raference 101 | Type |F‘Lk.I'ME]NG

Description |

Location |1 COLE HAAN DRIVE |

Parcel 5809 | 0|

Owner  [FRITZ, MICHAEL | froosche: |
Issued | by | |

Reference 102

Department |PUBLIC WORKS ‘Munis (piappent])

Project type |MEW DUPLEX

i
Desc of work _‘_..‘) OK o contnue transfer?

Parcel |5093 | ; [ vag I _H-n o
Locatinn 1 COLE HAAN DRIVE BLDG 1 ]
Owner FRITZ, MICHAEL

£ | € |oefo I > .M

Complaint/Violation Entry

The Quick Find screen is available provides quick access to existing complaints.

Munis Major Enhancements, Revenues Version 10.3-10.5
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Onginsting dant sl |
i

Responsibie dep u |

Iy,

WaIn | Stece | Complunsnt | Oudinences
Gwrer i
DiinEiEns i
| Contracter |
i Locaton [
| corrplaint source | - Locaton |
Streat .1l | - I
| Inspecter | == | L=l |1 - [
Unit: ™

Type of complain W vrlative| | B Counnplainan I
-2 EomalaintAbolation Seserity Zonl _ i Fdai . —
[ ¥ Compigini/Vigiation 1D Contack |
arem brea Cammers -
Coze referance Cimbs rmporbed | 3
| il I = [ ]
i ~ | Respensible dept | = |l Datecrested | !!T-_.-
| | T )
i [ Inspector - ] Comiply by date | -“.
— CompleintMVislotion sowres Complicd datc | )
| i e IR ¥ | L
i ]
¥ Impections || (@ Dept/Board Reviews | (@ Text | [ || FindiRelated || Find Compliont | [
i€ | £ jodo 2 Mia I = | Attacwments (0] 1

The Add screen allows you to enter complaints or violations, depending on your selected
permissions on the Processing Role Permissions tab of Permits and Code Enforcement in
Roles:
¢ |If your Role setting is Complaint, the Add button opens the Enter a New Complaint
screen.
¢ |If your Role setting is Violations, the Add button opens the Enter a New Violation
screen.
e If your Role permission is User Always Selects Complaint or violation, the Add button
opens the Select Add Type screen, allowing you to choose between Complaint or
Violation.

Coliect Fees | Accept payments and Record receipts = |
Auto Delete Insps| Do not delete - |
ComplamtViolation Entry ﬁddlCﬂleﬂﬂt Entry * [
Complaint Entry I

violation Entry

User always selects Complaint or Violation

Munis Major Enhancements, Revenues Version 10.3-10.5
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Permit and Code Enforcement Settings
The Use System Date for Scheduling Requests check box in the Inspections/Violations group
on the Inspections/Violations tab provides a system date stamp for inspections that are
scheduled online or through Interactive Voice Response (IVR).

2 @a0 Permits and Code Enforcement Settings - Munis

I Home

- Clear #pp Lk Creale Codes

=] Email w | Claar Insp Lock

@Sr.h':dulz A Alerts v Field Audits

Merrits and Cede Erlarpem eet Setrgs - Munis

Genaral / Property | Permit Applications | Inspecticns / Viclations | Dept/Board Reviews

InspeckonsViolatmmn:

Next Certificate of Inspection 1]
Severity/Priority labe| Severity |
Initial Comglaint Souree | ]

Complainant namsea nked to CI0s

| = Use sysTem date for scheduling requests

Start End Unite
Shift 1AM |MDI'|"|||'IE o600 | Laioo | 4.-':|U|
Shift 2| PM |Afternoon 1300 ||17:00 | 4.00|
Shift 3 | | | -IZIU|
B.00 Total

Inspeckicn Schadulimg
Perfiorm Inspection Scheduling in | MUNIS

Last Scheduling ITmport: 0L/31/2012 1508 Success

Munis Major Enhancements, Revenues Version 10.3-10.5
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Tax Version 10.3

The following changes apply to Munis Tax programs.

Tax Settings

Parcel Delimiter restrictions are no longer used for masking parcel IDs and alternate parcel IDs
on the Parcel Display tab. This change allows any characters, including parentheses, to be
available as delimiters for parcel IDs and alternate parcel IDs.

. @@ 0 Tax Settings - Munis
v HTIE

Alt parcal delimiter
Sagments Size  Delimiter Segments Size  Delimiter
1 3 : 1 5
2 L B =] 2 L 5 |
] || -] [ =l E
4 LA I O + L4
5 al |t 5 5 %
A na M L . L8 |& |
7 5| (% | 7 [
g | |_! & [ L
2 R L [ N .
10 [ 10 [ [ ‘

Munis Major Enhancements, Revenues Version 10.3-10.5
Page 30



Utility Billing — CIS Version 10.3

The following changes apply to Munis Utility Billing — CIS programs.

Aging Report
The Aging Report program includes the Charge Code and Rate Code boxes as selection
criteria, and for the Summary report type, the Include Rate Code check box is available.

Aging Report - Munis

|anozems [is]

TFIXIITIITITIITFTIITFL

MR

L]
b=
L]
Crarga Code b= IIIXIT
L IXIT
uuuu - ITFIXIT
L

I=

] Bences - generdt Aegin s ol date punzza |5
S - s Actisity theovgh date |pL2/E013 |73
BLALETENLS
Instalma=ts Missmim balance L0
[nactiae ok o | Colrulphs inenem
Ackn iy (eocicn |
Siopoed Sooounts ol = Inchide all Cl0w

|, - 1chick orfy current CIDs
Tara bEalarca Inciude cnly past ClCw
o] Credit ataree T

|| Camiml

b Curram | Summary ) Indude rate coda
i 4-30 s labe

w180 devw lete &) Aooount

o] G190 days Late MNarms

o Bl-130 daren ke Locatin

] 121+ g Tk Erouproute
Tensl redoeds sebeoted ]

When the Include Rate Code check box is selected, the Summary Report groups selected data
by service type, charge code, and rate code instead of simply by service type and charge
code. The report includes the rate code and rate code description.

When the value of the Report Type list is Summary, the Excel option that allows you to export
the data to Microsoft Excel is available after the Select process is complete. If you click Excel
before completing the Select process, the program displays an error message in the lower-left
corner of the screen.

Munis Major Enhancements, Revenues Version 10.3-10.5
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Aging Report - Munis

elect sption has nct been run fo- this cefine.

Apply Late Fees, Cutoff Process, Delinquent Notices

When you process records within the Apply Late Fees, Cutoff Process, or Delinquent Notices
programs, and there are pending payments that have been made using CSS — Utility Billing
but that have not been processed within Munis, the programs display a Pending Web
Payments Exists screen.

Pending Web Payments Exist

@a B Tt T g ] v
Bl 8 i i

Pand Fair
w [ Prrean

Erro Meisage
{BCi2ey 179) Bal L0701 40880
| Boizr; Lre; Edlrpae: gae7.m3
B11003] &% 260 1422 $1.000.40
DI1003; A% =N 1009; §5,000,00

BI003) &5 B0 13530 SU0LDe

This screen identifies the account, the customer ID, the bill number, and the amount of the
pending payment.

Calculate Charges

Within the Calculate Charges program, performance improvements have been made to the
Calculate All step of the Bill Run Process. When executing this process in Munis Version 10.3,
your organization should realize increased efficiencies that may vary in nature depending on
your specific server configuration.

Munis Major Enhancements, Revenues Version 10.3-10.5
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Calculate Winter Average
In the Calculate Winter Average program, the Calculation Parameters group includes the
Recalculate Averages check box and the Account Start and End Date boxes.

Calcuiate Wintar Avaragae - Munis

Evs i Evahigtion |t
EeljudmieTs 1] Bf] iREmEnT L]

Use the Recalculate Averages check box and the Account Start/End boxes to narrow the
search criteria for the services to include in winter averaging.

Delinquent Notices
The Delinquent Notices program includes the Tyler Notify option, which sends automated
messages to customers by telephone or email using customized templates.

Dalinguent Motices - Munis

This feature requires that Tyler Notify is implemented by your organization.

Delinquent Notices Stages, Delinquent Notices, Cutoff Process
The Delinquent Notice Stages program, available on the Setup menu, defines delinquent
notice stages by account type. For each stage, you can define the notice type, event type, and
the hold notice days. You can also indicate if a previous notice is required and specify the
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number of days allowed for customer action before the subsequent stage applies.
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When processing notices, the Delinquent Notices program determines if a delinquent notice
stage exists for the defined notice type.

Natics date

Last payment date

From To
. ] | |lzzzzzz |
Start Account | | to|zzzzzzzzZzZZZZZZZZIIZ || | Il |
End Acct Type i tozz
District [ ] tolzz | | I |
ROUTE to|ZZZ2Z2Z7

Average payment plan accounts only

Processin| g Notices generated 0
| | | |

If a delinquent notice stage does exist for the defined notice type, and if a prior notice type is
required for the selected notice, the Delinquent Notices program searches for the most recent
DLN — Delinquent Notices Account Event History record for the prior notice type and
determines the number of days since that event. If the number of days exceeds the number of
previous days required for the stage, the account/CID is selected for processing; if it is less
than the number of previous days, the account/CID is excluded. If the notice type is blank, or
no stage is defined for the account type, the program does not use delinquent notice stages for
processing.

When the delinquent notice stages are complete, the Cutoff Process program identifies
accounts for cutoff based on the value of the Cutoff Notify Type box, which defines the notice
type. To identify account/CID records for cutoff process selection, the program searches for
account/CID records with a notice type OFF — Cutoff Process for which there is an Account
Event History record with the event type CUT. If an account/CID received a notice for the prior
stage within the number of days specified in the Delinquent Stages program, the account/CID
record is not selected for cutoff.
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Cutoff Process - Munisg

- Agply charges

e ~ Acd special conditions

[Goreml )
T

08/26/1985 -  to|11/08/2013 | Inslude

[ 1o ssss] Hinimum balance -01 |Minimum [[Aczouny/CID balance |

o . T
| Include crarge cades
- ) Erom

ROUTE i | to |zzzzzz

|pecount tree | | to |22 | |

Distrct I ] w2z ]

Type | TOFF - Turn off

- Notify flagged accounts Options
Reason code |BRKN - BROKEN METER -

Include repert for tota due by sge group

Cep

L
Assigred to | -
i

If the Cutoff Notify Type box is blank, or no stage is defined for the selected account type, the
program does not use delinquent notice stages for processing.
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UB Settings, Utilities
In the UB Settings program, the Default Vacant CID box on the Site Options 1 tab allows you
to define a vacant CID.

Settings - Munis

Mnssrer Haligey

B Crowe Fared Mg

B Ak v Sabisc-o CheaDoadis  lisling Sobics oML Teud

S Infe ¢ Sne Opore 1 | Bde Optipns 3 She Oobins 3 | desscament Cobond

Parzal number maad

Parzal Gsing BN

Lipdatm gunamd mdgar (G0

Bretgef ol

Usn backcRors mapacter codes st b davica fweal
Colmilaie nisrest v [0 spsCa! (ondinon st e
Dwpoaks Eorough miss secmpks

Bl isd e chavrpe cpbon in biling

Haisr afzmais aemng

Coamuibytiag Myl Mwentory el uned

Vixter imeantiary

BEp) 8 PRARET 28

Sore mebe stap detml informaten

Fromog for cede-ad wpon completon of generyie champes

Proces: by (R0 rCin
EStimabsdeira e By Aot TI0

Apoly oedts by hoosen
Caloudere ahs o Careri B ul

Proraie from |[nbiedTieal onfy

Frarane a0 Sus 85 L

Proosss oobian | Lk len
[edpt aw rapshable

St dae (210130 |
Luat rraiar o = rr——
. Sat raw cushsmas of ber O
Rk =4l = LT
Kt abrurmarnt & 1 &
g Do puoesét. rrinai mi a0
Trarafer um T .
[t esroeas
| Dufwzkt wncant cd of |
Bk nt | &
B o UmTAVER < SEATE BaTak LEILSE . |
- - [EL 25 - LOFeFE 1 [FeFE|
Fail 1o CLSTOMER [ Mied Ooile | LDRFEE  Jyiarin [HOOARE. )
Culinouant &= CUSTOMER
L= o CLSTAOMER

When you complete this box with a value that is not zero (0), the Utilities program provides the
Create Pending with Vacant option, which completes the Create Pending process using the
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default vacant CID number.

Ukilicies = Munis
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The value of the Default Vacant CID box in the Settings program must match the customer
number that is currently used to identify a vacant CID record, or you must create a vacant CID
number to match the default number.

Utilities
The MapLink option, which accesses the Munis MapLink application, is available in the Tools
group of the ribbon. Munis MapLink maps assets and properties using esri® ArcGIS tools.

Utilitles = Munis

T
3 e | B 1 [P mmhik w | Capy A
rond

[ b Py B figrtn W M=

A il LR v Sansh dake DAL E00a Shop date 10731, 5

Pancel A0LD0RI0a000 e B - RES skt M - WIS

Lot 23 BAN AVE ROUTE bz Bead segwenoe S0
HUKDS, UG 12245 Prap dess

You can use MapLink to view geographic information system (GIS) information about assets or
associated Munis information, such as utility billing service orders. Maps are unique to your
organization's ArcGIS server.
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Munis MapLink Example
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Utility Billing/Project Ledger Accounting

Utility Billing provides the ability to track revenue for specific fees and charges towards a
particular project within the general ledger. To use this functionality, you must have Project
Ledger Accounting enabled within Munis General Ledger, and you must define the project type
and project string in the Accounts Receivable Charge Codes program.
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In Accounts Receivable Charge Codes, the Use with Project Accounting check box must be
selected on the General tab.

I L=

[ - MISCELLANEOUS UNE 1M CHARSES  + |

Activity [FEE POST BILLING FEES

Descrption L [10% LATE FEE |

Daseription 2 ! !

] Subject to

-
Tex lien irteest charge ...

10.000000

tab.

|"_5"_] e Charge Codes - Munis

Yaar| 1010 [Code|L0MEE  |Cabagary |B0 - UE- SEAVICES - GENEFRAL -

Gangryl  AdCQunts

Aot Talm Lijl:l Trem Propect Shrng iﬁ::m:n'\rpﬂ Aoooum g Amounk Arrouct CesogEtmn

For those charge codes for which the project type and project string are identified, charges are
reconciled with the defined project.
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Tyler Notify Version 10.3

Munis is integrated with Tyler Notify to provide automated electronic notifications through
telephone calls or emails. This feature requires that you purchase and install Tyler Notify.
Once installed, the connection to Tyler Notify must be configured by entering the Tyler Notify
base URL and Tyler Notify Munis Integration URL on the Application Integration screen of the
Munis Site Settings program. Templates and message content for programs enabled to use
Tyler Notify are maintained by system administrators.

* ¥ M Text e T wiord i v [ Aud o [ Tan
® Bovee + Delate (=] | Tt file % =3 W Cueery Plarme mres
. L . u F\
e B 2 . Print
e L e

POF = E’ Email Attmchmants & Maplink ¥  Parsonal Prop Payment History
= T 2. "

Fr— Add  Lipints Frrm
1 L w [ Preview [B) Bchedale Piokity A Merts v | Licenses E sore.,. W
Dutpiat office o 3

The following Munis Revenues programs are enhanced with Tyler Notify:
e Accounts Receivable
o Electronic Funds Transfer (EFT)
o Assess Late Fees
e Business Licenses
o Inactivate Expired Licenses
¢ Permits and Code Enforcement
o Complaint/Violation Notices
¢ Utility Billing — CIS
o Delinquent Notices

When the Notify button is clicked in a program, the Notification screen opens allowing you to
select a predefined template and the notification methods to send the message. If the
Customer record has a telephone number and an email address, the customer receives the
notification by email and by telephone.

I-u,,, e Permit Application Notifications

| = | Deseription:

Notify | Type Key Full Name Phone No / Email Address 1 Address 2

Reason Type  Key Full Narme Phone No / Emadl Address 1 Address 2
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Munis Centrals Programs Version 10.3

The following changes apply to Munis Centrals programs.

Important! The Central search programs cap search results at 1000 records. The programs
do not provide a message or other indicator when the maximum number of records is
reached.

Permit Central
The ribbon provides buttons that access various Munis programs in Accounts Receivable and
Permits and Code Enforcement.

| Permit Central
bt Search [EICERRE Welcome, Brian Randle

[ sisc Perm Enty @ Esxpire Applicaices 5 Applicatons. . -. = T pat % ﬁ y
{%] DeptiEosm Bevew B3 Chargs ParsiiD A Prerma Alerts . : 7 == = - "

: s ConimiPropey Emsl  Reporis  Selp  Wordow
&l Apphcation Tensis v v v ot v -
il M

UB Central

The UB Central program includes an updated look-and-feel that is designed to provide more

efficient usability.

&8 |$ Utility Billing Central
IE: il iy Esdind Wesloome, Mouresn Efring

EXCELEIOR PROPENTY ERS l Ddstamnadding Balance  S0.0d0 | C‘

Soooil & QOIDDE Locshnm. 23 BaY BVE MINIS, US L2345 HECKDEY HILL
ESTAT

[ Pese

When you click Details on the Accounts pane, the Details page includes a ribbon, which
includes an Actions, View/Maintain, and Office options.

Utility Billing

+ & $ B

Add Service Moveln  Add Misc Add i Excel Email Retum
Mowve Out Charge  Service Order To Search

Actions View/ Maintzin Office Return

The page displays the information panes as defined on the Settings page. The Account
Overview and the Account Information panes include the View/Maintain menu, which provide
options for viewing and maintaining account details.
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Munis Self Service Version 10.3

The Munis Self Service programs available for the Revenues product are included in Citizen
Self Service (CSS). The following changes apply to Munis Citizen Self Service programs.

Citizen Administration

Citizen Administration allows updates to module names in Citizen Self Service, with the
exception of Tax Relief and Email Announcements. The specific modules that allow the
changes are: Animal Licenses, Business Licenses, General Billing, Non-Emergency Requests,
Motor Vehicle, Other Services (Miscellaneous Receipts), Parking Tickets, Permits and
Inspections, Personal Property, Real Estate, and Ultility Bills.

Note: The updates do not affect the administrative module names in Citizen Self Service
Administration.

Other Services Home
Settings

Administration

Contact Telephone 0 7-878-9004

General Administration

Contact E-Mail Jamith @tylenech.com
User Administration
Flease complete your payment.

Citiren Adminisiration

Instructional Taxt

Application
Payments - ADMINISTRATOR -
E -
. tyler _
Documents -~ t My Cart (D items) -
Global all display name Miscellaneous Recaipts
Animal Licenses
Update Rzt
Bus a5 Licensa: H H
usiness Licenses | | Miscellaneous Receipts Home
Email Anmouncemen| Shop 1or rlem’
Citicen Sell Service
General Billing Please complete your payment.
Animal Licenses
Mator Vehicle Mize allanasiis (24)

Business Licenses
Hon-Emergency Req

Other Services Email Announcements

General Billing

Moior Vehicles

Hon Emergency Requests

Miscellaneous Raceipts

Munis Major Enhancements, Revenues Version 10.3-10.5
Page 45



. tyler

L]

Payments Administration
The Global Convenience Fees settings on the Payment Settings screen, under Global
Payments Setting Administration, are available for credit card payments or eCheck payments.
Each of the settings require activation through the check box, a charge code for the process, a
fee amount, and a calculation method. Prior setup requires you to create miscellaneous cash
receipt charge codes for credit code convenience fees and eCheck convenience fees through
the Munis Accounts Receivable Charge Codes program.

Payment Settings ; .| rome
al Settings I Shepping Cart | B3l Categeries [

Adminisiration
Glohal Convenlence Fees

= Business Licanse Admirkstration

General Administration

m Email Announcenents Adminish alion For Lredit Lard Fayments [ Enabled
= General Billind Administration . e —— User kdministration
§ Charge code CREDIT validate
A
Faw Z2.00 tizes Adminstretii
A |
Calculation method Flat rate
Appicaion
Mhasim s mie
Paymans
For E-Check Payments ¥ Enabled
Locimeants
Charga cade ECHECK salidate
; - Afiirial Licaisas
Fze 350
Caleudation mathnd Busness Licenses

Flat rats
Cimil ARncincemenis
—
Cancel
—

Genzral Billing

Bill Categories

Bill Year and Bill Number list options are available for the modules in Citizen Administration
(Invoice Year and Invoice Number for Permits Inspections). Bill Year Search Default and Bill
Year Search Range Calculation are available in the Business License, General Billing, Motor
Vehicle, Permits Inspections, Personal Property, Real Estate, and Utility Billing modules.

In Business License searches, the Owner Name field values are not required to be uppercase
characters.

The Search Field Setup section of each module allows you to set the page order of the search
pages.

Note: A correct numeric sequence must be selected for the search page order values.
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General Billing Home
Settings
Administration
Contact Telephone 207-555-8688 i )
teneral Administrution
Contact E-Mail : Vo
al=o used for change of addrees jsnuth@t:,rle:.cum User ANmbksiTanen
Complete one or mare of the following fialds (o search
far General Billing lls. Citizen Admsinisiration
Apphcaton
Cuery Test
Payments
Documents
Amimal Licensas
Global bill display namea General Billing
< Business Licenses
2] Suppress display of Customer Type in search results
Email Announcemesants
Access Control
Access 1o Genaral Billing |Login Required - w/ Searches [=] General Billing
[# Allow linking to Linked Customar Accounts MO Vomc
Nete: Thi Linkad Cugtomer Accodnis featurs iB curmenily anabded |
Kon-Emergency Requests
Search Field Setup Db Bty
Custemer Name Wild Card El Page arder I:Ilzl Parking Tickits
Cugtomer D Wild Card Page order 0
E 4 E Permits Inspections
Mumber and Street |Witd Card =] Page order 0[=]
Personal Propery
City |Witd Card  [=] Page order 0[=]
Real Estate
State Wild Card  [=] Page order 0[=]
P - Lty Hidling
Zip Code |Wild Card [ =] Page order 0[=]
Parcel | Witd Card !El Page order Ellzl Emplayee Adsmamistation
Bill numdber Not Shown H Fage order ﬁEI Vendor Administration
Bill yesr | Net Shown a Page odat ﬂ_lzl
Bill year search default ® Collection year & Cument year ' Maone
: Cument or coflection year minus 100 to
E_illl year search range calculation
T Currant or collecteon year plus 100
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General Billing, Motor Vehicle Taxes, Personal Property Taxes,
and Real Estate Property Taxes

The As Of date box is available on the Manage Bills page for General Billing and the View Bills
pages for Motor Vehicle Taxes, Personal Property Taxes, and Real Estate Property Taxes.
Citizens can modify the date to see what their due amount will be as of a certain
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date.

ADMINISTRATOR -

My Cart (0 items) -

General Billing Home
Manage Bills
Citizen Seif Service
Customer FRITZ, MICHAEL
Ammal Licenses
Address 1 COLE HAAN DRIVE
YARMOUTH, ME 04096
Business Licenzaa
Customer number 187
Emil Announcemants
Bin Type Pay By Total Unpaid Balance Due
F 10210 PERMITS AND INSPECTIONS 4372013 S100.00 S10000  Details
B w200 GENERAL BILLING 21712013 %0.00 3000 Detaids Accounts
@ 10193 GENERAL BILLING 2712013 $1.200.00 $1.20000 Detads Contact Us
1197 GENERAL BILLING 2072013 $100.00 $100.00 Details Manage BIRs
@ w189 GENERAL BILLING 232013 $5.00 §500 Details Search Rosults
& w0187 GENERAL BILLING 21112013 S600.00 S60000 Detads Hew Saarch
[El 10190 GEMNERAL BILLING Tr2ar12 £0.00 S0.00 Details Motor Vehicles
B 10177 GENERAL BILLING SN2 5000 S0.00 Details G R
FE 10178 GENERAL BILLING £116/2012 $1,000.00 $1.00000 Details
Miscallaneous Receipls
@ 72 GENERAL BILLING 32112012 $30.00 $30.00 Detais
= Parking Tickets
B 1173 GENERAL BILLING 3212012 20.00 5000 Details
Fl 24112101  GENERAL BILLING 32172012 $0.00 S0.00 Details b AL e
F 10204 GENERAL BILLING 213/20M £0.00 5000 Details Persansl Propery
Real Esiato
As of 31812013 Tax Relizt
Total Unpaid 3035.00 Uitility Billing
Total Balanca Due 303500

Utility Billing
The Bank Name box replaces the list on the Automatic Payments page. It provides an auto-

lookup feature where you can begin to type the name of your bank and the screen displays the
bank and routing number.
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Other changes include a Routing Number box that allows you to enter the banks nine digit

code and email messages mask all but the last three digits of the customer's bank account
number.

ADMINISTRATOR -~

My Cart (0 tems) ~

Utility Billing Home
Automatic Payments

Citizen Selt Service
To sign up for automatic payments, please compiete the form below.

Anbmal Licensas

Semice Address 46 MAIME STREET
Account Number BC121 Business Licenses
Bark nsme * :Eﬂ_ Emal Anmouncemsnis
OCIATED BANK - 075501121
Routing number * BANK OF AMERICA - 111000025 General Biling
§ aigits BANK OF AMERICA, - 061477986
CHASE MANHATTAN BANK - 239848554
Bank iglephone * ITIBANK - 385554458 Motor Vehicles
LEET BANK - 182273221
Account number * MATIONS BANK - 192832115 Hon Emergency Requests
@ Checking
Account t *
YPE Savings Miscellaneous Recsipts
Your name * GRIFFIN, PETER Parking Tickets
¥our telephone numbar * 207 565 7532
Parmils and Inspections
Y¥our emal address ¥ PGRIFFINE@YAHOO . COM

Personal Property

Tax Rolsl

* indicates required values
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Available Web Parts Version 10.3

Web parts are web-based portals that display information from various Tyler organizations or
that provide links to third-party applications. The following table provides a description of web
parts available in Munis Version 10.3 for the Tyler Dashboard and Munis tenants.

Web Part | Description

Tyler Dashboard

My Tyler Community Provides direct access to Tyler Community items such as
forums, conversations, and groups.

Munis

elLearning Links Provides a catalog of available Munis eLearning tutorials;

when you click a tutorial link, the tutorial opens in a window
outside of the Tyler Dashboard.
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Major Enhancements — Munis® Version 10.4
Revenues

This document provides an overview of the major Revenues enhancements for Munis® Version
10.4. Revenues programs include Citizen Self Service (CSS) and central programs.

The Munis Revenues product contains General Revenues and Property Revenues:

e General Revenues includes Accounts Receivable, Animal Licenses, General Billing,
Maine Vehicle Registration, Parking Tickets, Slip Reservations, Vehicle Stickers, and

Virginia State Income Tax.

e Property Revenues includes Accounts Receivable, Business Licenses, Central
Property, Permits and Code Enforcements, Property Tax Billing, and Utility Billing.

e Revenues central programs include Customer Central, Property Central, UB Central,
Contractor Central, and Permit Central.

Please refer to the Version 10.4 Munis Release Notes on the Munis Knowledgebase
(http://muniskb.tylertech.com/search.aspx) for information regarding state-specific updates and
all other changes not covered in this document.
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Accounts Receivable Version 10.4

The following changes apply to Munis Accounts Receivable programs.

Accounts Receivable Charge Codes

When you select the Use for Citizen Self Service Convenience Fee check box for a charge

code, that charge code is only available in Citizen Self Service as the Convenience Fee charge

code for credit cards and eChecks and is not available on the Other Options page for

miscellaneous payments.
o

() ©
A e

Charge Codes - Munis

e I MISC RECERPTS
Achaty PEIN - PRINCIPAL « || P i 1 .
o e for preayments T Payment Settings Home
- Use for propect sccounting Global Settings Shopping Cart | Bil Catogories
Cescripton | CREDIT CARD COMVENIEMNCE FEE wendor cade At alon
Descriptsen X "
= Tag brpe bal Co
‘Short desconption| CC CONY T Expiration mongh 0 Cantvent 4l Addrmanis b alicon.
Avadlable for Ctren Seif Servce
Use for Crhizen Sedf Sercce conveniers ce fee ind. AW Y DO
Citizen Seif Serwace reference 1 label
CEEDIT CARD CONVENIERCE FEE Fes 20 Citigwn Advrsnististion
Catizer: Solf Serwice ruferance 2 label Calculation rmethod Flat rato
Appi ation
Sutect to saies taw
Salme tax charge
For E-Check Payments 7] Enabled ——
: Snopping Can
“ — Charge code ECHECK vabdate
[—
t I Fee 3%
y er Calculaion rmethod Flat rate Asimsl Usasass
Beaness LCEnses
trime ] s ] o -
mat ments
The Credit charge code is not available

M"tﬂmous Recoipts as it is selected to use for convenience

fees. Citizon S6lf Sarvice

Please complete your payment

Molor Vishicies

Moo § mergency Requesis
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Account Receivables Settings, Accounts Receivable User

Preferences

The Bill Inquiry Display tab in Accounts Receivable Settings provides check boxes for items to
display on the Single Bill View screen in Bill Inquiry for all users. The Bill Inquiry Display tab is
Accounts Receivable User Preferences allows you to determine which items to display when
you view the Single Bill View screen in Bill Inquiry.

<1 Bill datz

<) Due date

| imterest date
<| Penalty date
Billed
| Adjustments
< Abstements
< | Ababements/Adjustments
Paic
Dizpnasate
« | Refunds
< | ‘Write-cffs
Payments redits .
« | Tolel unpaid System Default
+| Interest held * | User Default
| Intersd naid < Bil date
nterest due < Due date
+| Totel due < Inberest date
< | Haat mbmrect Penalty date
| Biled
+| Adjustments
| Abatenentc
Abatements/Adustments
< Peid
Dicnentc
Refunds
‘Write-offs
| Peyments/Credis
+| Total snpasd
Interest held
Interest paic
« Irterest due
+ Total due
Hext interes:
1<) € |1of2 J 3 A1 Q S| attachments (0)
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Bill Inquiry
Bill Inquiry is modified to display the Bill Inquiry Search screen as the program opens. Search
options on the screen include:

Bill

Customer

Parcel

Property ID

Tax Owner

Statement

Utility Account (accesses the Utility Account search screen)
Motor Vehicle

Parking Ticket

Bill Name
Property ID
Parcel 1D
Town/Prec
Customer 1D

Location

Original Owmer
Special Condrbon Codes

oo

Bill Inquiry Search

Tao: Tile
Statesient

Categary Bill Number Bill Type il e
| Mgior Vehicla

Parking Ticket

Quick Entry

Ecan B4

Prafarances

Other options include Quick Entry, Scan Bill, and Preferences (Accounts Receivable User
Preferences).
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Once the records are found, the program opens the Single Bill View screen for specific records
or the Account View screen with a list of records for the account.

Bill Inquiry: Single Bill View - Mums‘

nformation for one bill.

Raprint

FRITE, MIGHAEL
1 COLE HARN DRIVE

Due 10/0072013 From sz

Ffecive Date: L U L Customer 0
|

trstalments | Charge. | History | Events | Austs m

106/27/2003 07/27/2013 C7/28/2013 250000 750.00 000

4 10/0212013 000 000 0.00 0 Bl Reference il Date InterestDate  illed Adjustmente  Abatements  paid ] unpaid Interestpaid  InterestOue  Totsl Due .
1 10078 041612167 04162012 OS/1672012  05/31/2012 000 000 50.00 5000
1 10100 06/22/12167  0B/22/2012  OP/222012  OB/0/012 000 000 110.00 11000

1 10389 00413167 OUO42013  02/03/2013  02/18/2013

T ) i 10197 OU08/13 167 OUOR/2013  OFON/2013 0212212013
i3z i
100247 JAN: 6700134/000 OL/3U/2012  OV3V2012 030172012 35.00 000 1000
1 1073 02012187 OUI/2012 02012 04052012 10000 0 0.0 10000 0
M0 1 2412100 0Y20/12187  ON/2012  03/24/2012  0405/2012 100.00 0.0 0.00 100.00 0.00 000 000
20010 25 1000001 1 COLE HARN DRIV O4/01/2010  O4/01/2010  0S/01/2010 150.00 000 0.00 15000 213
3500 000 000

Account View provides a list of all bills 2010 55 100251 FEB: 6700138/TAX O/OY/2011  OY/OY/2011 01312011 35.00 0.00 0.00

10204 01411167 OUI4/200 0213200 02282011 500.00 000 0.00 500,00 000 000 000
41 COLE HAAN DRIV 0401/2011 040172011 0/01/2011 4700.00 32000 0.00 0.00 600 502000 000 104,38 6069.38

Total 0028183 14645500 0.00 355,66 %2203 22311480 27851 1215334 234003.14
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Miscellaneous Cash Payments Import
When the miscellaneous payment import file contains a
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line type of "G", the program allows

you to override the default general ledger accounts on the charge code and use what is
specified in the import file.

Miscellaneous Cash Fayments

| g Tent fle g
n L}
File Edit Forrat View Hel

Import - Munis

Miscelleneous Cash Peyments
Import file

Ip

Execute this report |Now

Impart aitena

G1eea 4508

H2613692328:3FRITZ, MICHAEL 1
MspeRRRBR1ET

DVITAL 0@epe2e0en<--REFL--><--REF2-->

Entry date |Today v 03/26/2003

Clerc brandle

Department |BLDG - BUILDING

Batch number 455

Depasit

Fiscal year |Prior year - 2012

GL effective date | Currest year/pericd = 03/26/2013
GL year/period 2014, HEE:

Misc loc/dept | Rmipts - Munis

T — = |20 |

Payments imported 1 Cet/type | 02| |Ms-
Payments processed 1 Adivity  |PAYMENT -
Error coant ] Receipt 2044
Batch tozal 200,00 Amaust 200.00
Batch 455
Depost no. | Clear date |

CustomeryProperty

Customer no. 187 ..., FRITZ, MICHAEL
Prp ID |
Journal Information
Receipts reflects the GL Pust dite
accounts LSEd in the “Year/period/journal| 2014 | 3] (=

Cash sccount 1000 1010 |

Miscellaneous Cesh payment

tmportpath |3 remelirandiV10-4_FCumpertvmper_srmame 01| CEE T

Receipts - Munis

. Test file m G Ward = Mis: Info  Misc Zcpt Find 4
=l POF mail Amachmants {35 Dup Ropt  View Audic
el

Frin
v [ v 5 dulz * | Cadh Fird

Effective date 09/23/2013
Entry date/time  09/26/2013 08:53:34 |

Cerk bravdle |
Depatment BLDG BUILDING

Misc department

Saurez Miszellaneous Payment Import - |

[ Web Transactio

Paid by CIDY 187|... | B2 |
Paid by reference FRITZ, MICHAEL

Payment method |L - CHECK =i
Creck number

Batch status |Released = || Posted Reversed

Rzowu

mport file.
Charge Allocation  GL Allozaticn
jne O Obj Praj Interest Prircipa Adjustment A
1000 4500 .00 200.01 oo
: J
[ K< Jiws BEERE

Munis Major Enhancements, Revenues Version 10.3-10.5
Page 57



. tyler

L]

Over-Short Adjustment Process

The Special Condition list includes the Include if in Selected Set and Exclude if in Selected Set
options. Select Include if in Selected Set to include the special condition codes that are
available when you click Selected. Select Exclude if in Selected Set to exclude those same
special condition codes.

Over-Short Adjustment Process - Munis

Orver-Short Adjustment Process

Scheduling

Execute this report |Nuw - |

selechon Cntena

Customer number | BL category code
Bill year range ] to 9999 MY cyde/comm range 000 | to 999
Include bills with | b B days late range 1 o 9599
to | B account status |
AR catesory range |.1 = GEMERAL BILLING b
ta lE3 = UB SERVICES - ELECTRIC b
AR Code | -
Bill number ramge o o 999599359
Write-off bill balances between [ -1.00 and 1.00 |
Only write-off charge [ | | Conily if it ks the lazt charge due

|| Exclude bills that have no pay ment activity
Exclude if in selected set

| | Print the charge detail
|5pecia| condition codes | . f" i fo) Include if in selected set
Processing Opliens

Department | PW - PUBLIC WORKS -

Write-off reasan [ i

Attach special cendition | |

Batch number | 45-_5

Effective date | Today T || Ore26/2013

GL effective date | Current date T ||O9262013 |

GL year/ period | 2014 3| SEP
Records: selected a
Records printed a
Records: posted a
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Payment Entry
The following changes apply to the Payment Entry program.

Miscellaneous Cash Receipts

When the Print GL Accounts check box is selected on the Completing Receipt screen, the
program includes the project string and the project description when printing miscellaneous
cash receipts and printing validations.

Paymssnt Entry - Munis = Bill [nformatian >

> Completing Recsips 2046

Completing Receipt 2046

TCM

Artachaments

cedpit MISCELLANECGUS PRAYMENT RECPT#: Z046
|| Last receipt for customer HUNIS
Payment method |2 - cHECK |13 3:.2:.1}:[1:211 5;“;':‘ oa
Check/reference = [123456] |
Add| t ref
pRmEnEe ' DATE: 09/26/13 TIME: 09:35
Recespt option |3 - INDIV & SUMMARY CLERE: brandle DEFT:
Recelpt coples Ili: CUSTOMER#: ©
Indv. receipt fermat [HCTMﬁﬂ]' - RECEIPT-MS-40WIDE | COMMENT :
Print displ -
e el ) CHG: TSTOT TESTING 0722 3000.00
| 1) print GL accounts e e e e e e e e
Valedate E-
Effective date 09/26/2013 @ 1000 Tas0 IS5TOT 2550 ,00
o TECHNOLOGY SOFTHARE
Tatal this receipt | | IET07=F - =
Total for customer [ | TESTING 0712
REF1: REFa:
Reference [ | Z 1000 4500 450.00
Paid by customer & |—DJ_, TRX REVENUE
Paid by reference | EUSTOMER REFi: REFZ:
Total remitted | 3,000.00 | HSJ;;M i om0
Chamge due [ 00 CRSH o I
Enter N5F check dats S
- R BMOUNT BAID: 3000.00
EFAID BY: CUSTOMER
FRYMENT METH: CHECK
123458
REFERENCE:
RMT TENDERED: 3000.00
AMT AFFLIED: 300000
CHANGE : .00
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Special Conditions

When the Override Special Conditions Preventing Payment check box is selected on the
Account Receivables Roles screen of Roles and the Maintain Special Condition Codes list
option selected is Yes or Add/Update Only, the Payment Entry program allows you to override
the special conditions preventing payment completion.

2 .2

Proof totals viewing utrmlwﬁ Full

¥ - _ Bankruptcy
A ous payments Allow - #dd/update only Fayment plan
LY verride special conditions preventing payment
Coleulate interest and penaity Bills with the COLLEC Special Condition

Ovemde Speciai Conditions Preveniing
Payment check box is selected in Accounts
Rarsivahla Ralag

in Citizen Self Serviee

truetions threugh Citszen Self Servies

| nal
-

LK £ 11 [y [M)Q] @] seacmentso

Special Conditions/Notes

When you click the Assign to Bill List button on the main screen of Special Conditions/Notes,
the program displays the Select List of Bills for Adding Special Condition screen where you
can assign a special condition code to multiple bills.
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Special Conditions/Notes - Munis

Special Conditic

By |brandle On01/23/2012 |

Start date 01/23/2012
End date 01/23/2015

Condition code COLLEC - COLLECTION AGENCY

Customer number 1]um SMITH, BILL .

Bill category a - | t List s for A sl Conditian

Bill year o

8ill number ° Status & | | +| Attach by category, year, and bill
Property 1D Freq code Start date |0%/26/2013 | Attach by customer number
parcel 1D Amount End date |0%/26/2018 | Attach by property ID

Attach by parcel 1D

Selection Criteria

THIS CUSTOMER HAS MULTIPLE BILLS AND HAS GONE TO COLLECTION.
Customer number range a| to | 9999599599
| ‘Year range a| to | 9999
— AR category range 01 - GENERAL BILLING & MISC CASH ~ bto |63 - UB SERVECES - ELECTRIC
K| € era L A|_]=
Bill number range o to | 999999939
Property ID range | to
Parcel ID range | to

Animal Licenses Version 10.4

The following change applies to Munis Animal License programs.

Print Notices

When the Include Scanline check box is selected in the Output Options group on the Print
Animal License Notices screen, a scan line is printed that can be read by the Payment Entry or
Bill Inquiry programs through use of a handheld scanner.
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W Test file

- POF

L E Prewview

Collaction year

Effective date |

Customer ID range IZI| to | 999999990

License # range | 0| to | 999599599

Tag type |ALL * |

Tag # range | l:|| to [ 93599999

Animal type |ALL -

Charge range | - |to -

= Include mactive licenses
= Include unpaid licenses onty

= Include heenses with | = | il |

ul opbons
QOrder by | Zip code v
Records per form | |

Form code | -
Update nobice dates
= Export as XML hle

= Include scanline

Records selected | |
Records printed | |
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Central Property Version 10.4

The following changes apply to Munis Central Property programs.

Location Master and Property Master
When you click the Quick Find button on the main screen, define the field values, and click
Accept, the program displays a browse screen for the selected records.

oo Location Master - Munis‘

Location Master - Munls'

(((((

escription

- = -
& L.
it type
£ 'y- == Location Masters |
!
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Property Master
When you click the Split Property button on the Sub-Addresses screen of Property Master, the
Move from Originating Property Master group includes the Applications, Inspections,
Complaints/Violations, Dept/Board Reviews, and Businesses check boxes.

Property Master Sub-Addresses

History

Parcel | 0010020000002 23 DAY AVE SpAR Nultiple

Mrwn Sishaddraes

Location Seq Reference 1 Refarence 2 Building Use E XML Expart
28 Maole Drive NORTH 2
1 UNDEFINED 1 1

Split Property

Sub-address

Locanon teq HES

Location |z';:Mu|.le Crive HORTH

AfY Coordinates| 40000000000000030000 |
[ ,00000000000000030000 |

GIS D |

Alternate D | |
|

Description Parcel ml‘l

e 86| [ 9]

[TawmanGE, LaLRA

':;M L L= Created |09/26/2013 |[73]
E— || wove other sub-addresses to new property master
Oceuponcy imt | Copy from onginating property master
Reason for vawnql_‘... ¥ Mates o Buildirgs
e ———— Lok
- ¥ Geofdstrics o] Parking
Tenant | E N | ¥ /] Septic
Flaar ¥ Hazards 1 sans

| Narnes | wells

Occupancy lmt

Beason for vacancy | |

] Additinal IDs

Move from originating propety master

[

o | : ] appliestions

Comments | %
[ |¥] Comphints'Vichtiors

¥ Dept/Boar: Reviews

| [ Rusinsseee

& Osoupants || G Text Hde Losatons |

LI | £ [jgof2 [ 0] O[] amahments o)
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When you click the Split Multiples button on the Sub-Addresses screen of Property Master, the
Multiple Property screen allows you to enter the From and To properties and to select the
individual items to copy or move.

‘S:“ SF5F Property Master Sub-Addresses
"

Location Seq Reference 1 Reference 2 Building Use

XY Coardinates |

GIS 1D

TALLMADGE, LAURA

Created |09/26/2013 i

| U I e O e B e

[Sepy=l 1 L1 L) LI LJ i N
1 i [ R I R i i [ [ e | Lo L
| | OoogQgdgoodgdgangangadao U O O C
I J OO0o0Q o oogooooao O O o L

Reazon for vacancy .

Comments | |
| |
| |

B Bccupants | (STt Hide Locations

K] € Jioiz EXED T | Amachments (0)
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When you click the Merge button on the Property Master screen, the Merge Property screen

I—== E3 LS

allows you to merge multiple properties.

|
Praperty Master - Munisg|

Gaa/Dist

Signs

Berindis Inne

|

I

Loty Sectisn/Phase | | | |
i i ] | i i

|

|Prap manager i BEj.. =3

Lk#/Mr | Legal | Dimanciors

Use/group | |- |

Lecaton
0 23 BAY AYE

Use mema

Zane code 1
Zone reference |

Undergrouns utis

[———.
Parcel BB

[ Tesit !Eﬂ.utnmon; J| [& Hazards

Owner | g6l | B
_ )
|TALLMADGE. LAURA

Created | 0%/24/2013 ]

K€ jrein I

. . 3
Figwe from ongenating proporty mastes

L_| Buildings
i g

| sea
I Restrictions

L Hazarda

|_i Fannes

|| brdibinna The

L Suile- ey esases

LI Applications
|| Inspections
| | Complaintsiolations
L Dept/Boand Reviews
|| Businesses
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General Billing Enhancements Version 10.4

The following changes apply to Munis General Billing programs.

Invoice Entry and Proof
The Release button is available on the main screen of Invoice Entry and Proof, specifically for
users that are submitting workflow approval invoices in a batch.

Clerk brandle

Batch 224 Munis (ghinvent)

Inwoice sount 1 Current batch successfully released into workfiow.
Amaunt total 500.00

Defauit inveice date| 09/24/2013 L 0K |

r d 12 |1l um
Year/period 0z 1
Paymant terms MONTHLY
e
Invoice message 1 - AR MESSAGE CODE

Invoice message text

AR MESSAGE CODE
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Recurring Invoices

When the Project Accounting Invoice check box is selected on the Recurring Invoice tab and
the invoices are generated through Generate Invoice, the project string from the recurring
invoice is transferred to the invoice account record in Invoice Entry and Proof.

\5,- . Recurring Invoices - Munis
IR Home

Recurring Tnvaices - Munis

Recurning Invoice  Invoice Detail | Invoice History

Customer | 187)m] (B (FRIT, MACHA Q4 Recurring Invoices - Munis
Address | o I Ho
Total invoi ce |
AR code |'GB - GENERAL BILLING
Invosce prefix | 241126 | | |w| Project Accounting invoice
Contract B =
Contract amount | 0.00| For/Loc i L&
Recurring Inveice  Irvosce Detasl  Inmyoice History
Billed amount | 0.00
Customer PO | |
Drscount code Line 1
Discount pe . 00| Charge code RENTF - RENTAL OF FACILITIES = | RENTAL OF FACILITIES
Deportment | Oty 1.00| UOM  [EACH |
P 100.000000
Cash account | 1000 |- 1010 Jlas nee J
Parcel Disc amt .00
Bill amt 100.00
- Recipient (1] -
sarch by recurs
= Deta
(L) Weskdy = -
(&) Monthly
) Yearly
() Custom
Pro Project Account Org Oby Proj Description Tatal Amt
onthiy
Sonn = CENERAL BILLIING SEVENUE 100,00
_ Recurthe |Second + week of every |3 = |month(d ||H.|m Fo - 1000 7650 TsTO7 5 ARE s5.00]
" Recur ewery| * |month(s) on day
Recurrance details
Start date | |E End date| |@ Last date inf | J
< | < |oefo | > | ¥ Allocation 100.00|
£ { [1of1 » | Attachmerits (03
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Permits and Code Enforcement Version 10.4

The following changes apply to Munis Permits and Code Enforcement programs.

Permit and Code Enforcement Menu
The Permits and Code Enforcement menu is restructured. The following list includes programs
that moved from one menu to another menu:
e The Citizen Request Settings option moved from Processing to Setup >
Inspections/Violations.

e The Blanket Bonds and Bond Processing options are located in the Bonds submenu
and the Permitting submenu under Processing.

e The Assign Citizen Requests option moved to the Inspections/Violations submenu
under Processing.

e The Change Parcel ID - Restricted option, relabeled as Application Parcel Update
(which allows you to change the parcel ID on a Permit Application), moved from its own
menu to the Permitting submenu under Processing.

e The Business Accounts and Customers options moved from the Reports menu to the
Processing menu.
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Setup
+ Processing
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Permitting
Inepections/Viol ations
Department/Board Review Entry

Customers

Department/Board Review Entry
Expire Applications

Permit Alerts

Billir,
Pro p:\
Business Accol

Parmitting
Applicatiom Entry
Miscellaneous Permit Entry

Expire Applications

Inspections/Violations
Inspection Entry
Inspection Results

Billing

Complaint/Violation Entry
Assign Citizen Requests

Parmit Alerts

Application Parcel Update
Blanket Bonds

Bond Procassing

Application Denials

Collections/Billin
vacant Bulldings Rep
Caontractors Report
Inactivity Report
Contractors Report
Inspection Report
Perindic Imspactions Report
Certificate of Inspection Notices
Complaint/Viclations Report
Complaint/Viclation Notices
Department/Board Review Report
vacant Buildings Report
Project Tracking Repart
Customer Invoice Report
Bill Inquiry
Business Accounts
Customers
Permits Workflow Administration
Site Specific Processing
Site Specific Processing

Inspectionyvlolation\
Department/Board Review Report

Application Denials Property Invoice Generation | ¢ o aint/violation Citation Export
Bond Location Master Bill Inguiry
Inuolm\ Property Master
Location Master Bonds Property Import
Property Master Blanket Bonds Chiange Property ID
Property Import Bond Processing
Change Property ID
+ Reports
Parmittinge Permitting

Application Status Report
Application Status Overview
Permits Issued Analysis Report

Collections/Billing
Unpaid Fees Report
Collected Payments Report
Customer Invoice Report

Inspections/Viclations

Inspection Report

Periodic Inspactions Report
Certificate of Inspection Motices
complaints/Viclations Report
Complaint/Violation Notices

Parmits Issued Analysis Overview
Project Tracking Report
Inactivity Report

Application Entry, Department/Board Review Entry, Inspection

Entry

When you click the Quick Find button on the main screen and complete the required fields, the
program displays a browse screen for the selected records.

Munis Major Enhancements, Revenues Version 10.3-10.5

Page 70



e

Description 2
Apolicant

sem | | [=] primary addrass

NEW AMUSEMENT SOCTAL REC

L e

|

Preposed zane

Prepesed fload 2one
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Inspection Entry

The Mass Schedule button in Inspection Entry displays a screen where you can enter a single
requested date, scheduled date/time, inspector, and comment to be applied to each
unscheduled inspection. The Mass Schedule Inspections screen presents a browse screen
that allows you to select multiple inspections to be included in the scheduling update.

Inspection Entry - Munis

Mtachments {53 Maglink
Matify ¥ Alerz v Fickd Shes

Inspectson ID | 452 Source | APP Viclatian ref | | =

Originating dept|BLDG - BUILDING Application ref |92 | | B |
Parcel |'3999'3 iz Seq 0| Project/activity |NE‘|\| OTHER SHELTER
Location ID | | e
[Frerz, michass Mass Schedule Inspections
Loeation 1 COLE HAAM DRIVE BLDG 1
|HUN1 S ME 04058
Muiiipality |)( | - | MUMIS TOWN

Main | Fees | Req/Misc

Comment code |

=y
Insp duling

Inspection type 1041 | .. |ELECTRIC ROUGH #1 Requested date || | [] override requested date
Active Scheduled dote | |63 [_] override scheduled date

Trade bype | | | Time preference | | |_| override scheduled time

Level | 0| ¥ Required to close Inspector | | ™ || Override inspector

Requested on | ot | comment [ | sox || Override eomment

Priority |

Scheduled for | At Motes

Inspector | Jon |

Permit | [ |

Permit number |H|J LTIPLE |

Conkractas | 0... =

(&= Checklist I (& e ||5pe|:|-a|r it ||E"'r

|| @ Camplvial Cades

(KT < Jirars BEINEREEEC
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Munis Field Inspector Phone Application
The Munis Field Inspector phone application is available from the Microsoft Windows 8 App
Store. This mobile application allows you to complete a field inspection checklist, as well as
manage property photographs and inspection notes, while on-site at an inspection location.
When you complete the inspection checklist, enter the Pass or Fail indicator, and finalize the
inspection, the data automatically transfers to your organization’s Munis database. If you do
not have internet access at the time the inspection is completed, the data is stored until

internet access is available.

= tyler

Note: This app requires a valid login to your Munis database. Once you have downloaded the
app, contact osdba@tylertech.com for connectivity assistance.

MUNIS FIELD IN CTOR

Inspections

AMED
0 AM

Fire Inspecti
OULOS GFORGIOS F

I 7 ryaay e

I
=
g

:
|

|
A

=

g

m —— =
(re——————
Hr— s B
jl | I |
|0 B seemeee | 0000000 W]
Pass
ail

-T.
]
4
[ 1]
| |

Please refer to the Munis Field Inspector Application — Windows 8 Phones document in the

Munis KnowledgeBase for more information about the application.
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Munis Field Inspector Tablet Application

Munis Field Inspector is available from the Microsoft Windows 8 App Store. This mobile
application allows you to complete a field inspection checklist, as well as manage property
photographs and inspection notes, while on-site at an inspection location. When you complete
the inspection checklist, enter the Pass or Fail indicator, and finalize the inspection, the data
automatically transfers to your organization’s Munis database. If you do not have internet
access at the time the inspection is completed, the data is stored until internet access is
available.

Note: This app requires a valid login to your Munis database. Once you have downloaded the
app, contact osdba@tylertech.com for connectivity assistance.
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Please refer to the Munis Field Inspector Application — Windows 8 Tablet document in the
Munis KnowledgeBase for more information about the application.
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System Administration - Revenue Roles Version

10.4

Module

Field Name

Description

General Billing

View Others Invoices

When the View Other's Invoices
check box is selected, you can
review all invoices; when the check
box is cleared, other invoices are
not displayed.

Modify Others’ Invoices

When the Modify Other's Invoices
check box is selected, you can
update the Proof Header and add,
delete, and update invoice lines in
the Proof Detail; when the check
box is cleared, you do not have
access to other invoices.

Permits and Code Enforcement

Add Permit Applications
Update Permit Applications
Delete Permit Applications

These three check boxes replace the
single Maintain Permit Applications
check box available in previous
Munis versions. These check boxes
assign permissions according to the
specific actions of adding, updating,
or deleting applications.

The default value for these check
boxes is not selected (No). For
existing records, the value for the
Update Permit Applications check
box is assigned according to the
value of the previous Maintain Permit
Applications check box.
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Tyler Notify Version 10.4

Munis is integrated with Tyler Notify to provide automated electronic notifications through
telephone calls or emails. This feature requires that you purchase and install Tyler Notify.
Once installed, the connection to Tyler Notify must be configured by entering the Tyler Notify
base URL and Tyler Notify Munis Integration URL on the Application Integration screen of the
Munis Site Settings program. Templates and message content for programs enabled to use
Tyler Notify are maintained by system administrators.

l‘" oo Complaint/Violation Entry - Munis
g

W Textfile Eg Q! Word - = Mot w At Quick Find Viclation Close 4
. .

bal w | B30 L pOE B Email Atachmants [ Mackink v  Add Complsinant 311 Commant

Motify | Alerts W  Moinkmin Codes = More... W
T M

The following Munis Revenues programs are enhanced with Tyler Notify in version 10.4:
e Business Licenses
o Inactivate Expired Licenses
e Permits and Code Enforcement
o Complaint/Violation Entry
o Complaint/Violation Notices
o Inspection Entry

When you click the Notify button in the Tools group of a program, the Notification screen
displays. The Notification screen provides a predefined template and the notification methods
to send the message. If the customer record has a telephone number and an email address,
the customer receives the notification by email and by telephone.
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| B | Deseripban:

Motify | Type  Key Fufl Name Phone No / Email Address 1 Address 2

Phong No / Emadl address 1 address 2

Reasan Type  Key Full Name

Utility Billing — CIS Version 10.4

The following changes apply to Munis Utility Billing — CIS programs.

Delinquent Notices, Cutoff Process

The Delinquent Notices and Cutoff Process programs provide the option for sending
delinquent notices to the tenant's owner account. In the Delinquent Notices program, the
Owner Responsible for Tenant-occupied check box is available.
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Delinguent Motices - Munis

(=] S e 2] P

T e - malert i

[iabpt W M docoanss [ S L
war

Pracuasng oalicrs

5 r - 1 &
Everube this repart it ey :w:\-::}:m
Categiey G0 - SEnALes, Geners
B4 Jise gt from L]
Prijcess by Accoant CI
Days e From L e el
Wedive date LLEeme
Imeres dake L2 R e Irchycke anienest o mimm arv deli e
LEEE (BTTRERE d!lé_l:?u'['b'_zil:!tf Hindmum balance Loan
St dne LR ME Mirdmum by =
Curtpast type -
Format | Pl
Irastiowe
Sagumnce f:::urr T Shated
Atwrain rend to b Curmast IO
Stwrmate dabvery moceod Pani CIC=

| Gearey respansible for fenani-onioied |

Wotify Magged Boodems
Hokice byga o ki
Projacied des

Inzuds maier infarmatban

Frasze mtevest Bl i Pram T
o i ||EEZZEL
Czda
e Aot [ o |BEz IR EIII R IR EIE
il Aot Trpe ba |FZ
Dstnct | WiEr |
| RCRITE 0 [ZITEET

Asecags papnant plan accaunts only

Procemmnng Matona generated 1]

When you select this check box, access to the Alternate Send To list is restricted. In addition,
this check box, if selected, causes one of the following outcomes for the XML file generated:

¢ [f the delinquent customer does not have an owner on the account, or the customer is
the actual owner on the account, the program generates the new XML fields, but does
not include values for them.

¢ |If the delinquent customer does have an owner on the account and the owner does not
live in the defined city, the program generates the new XML fields, indicating that the
owner does not live in the city and providing the owner’s contact information.

¢ [f the delinquent customer does have an owner on the account and the owner lives in
the defined city, the program generates the new XML fields, indicating that the owner
does live in the city and providing the owner’s account and contact information.
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If selected, this check box restricts the Fee Charge Code value to calc code 60—Flat Amount
and when the process completes, one of the following results:

¢ The program generates a cutoff notice for the owner's account (not the tenant’s) if the
owner's account is also in the defined city.

¢ |If the owner’s account is not in the defined city, the program clears the tenant account
from the cutoff process records.

¢ If the CID is the owner on the account, then the program results are standard cutoff
process results with no changes.

For delinquent notice processing, event history records are created for owner accounts, and
for cutoff processing, event history records are created for the owner and tenant accounts, as
appropriate.
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Lien Delinquent Bills

The Lien Delinquent Bills program includes the Assign Volume and Page Per Bill check box
processing option. This option assigns the volume and page numbers to liens.

E--T- i Lien Delinguent Bills - Munis

Dabew Rkl Bpes Co=d "

i G = Owswwin Preemm

fodderts % Pl T L

Typnin} [N — Lmmmmart
Seswices - Bectne Trstafierts
Bl dus data o
Select last bl Dayx pant Su
Diskrict n
e r—————
- Irchude prewizialy iene bil - tamgn volum and page par bi
CIO shecton . wame
Busrniinn deliniguest sat Simting Fage =
Cale inberest date - Upcate &R, EL Liers per page
| Sermnlbdpee ____________________________________[Recotumomom
GL effective date Use delnguemi-te name
Bt - Sand rotca bz fan-n
dtermate send o

Period

- Hekiy flagged assaumta
Wi Inzuds
Eeagon code Indude beeahare

= Indudw SEN
Iredude derser's loarse nmamaer

From ™ Froem Ta Coibertion changs tad

Procemsirg Toksl rezords

Using a single volume number, a starting page number, and a standard number of liens per
page, the program assigns these values to all the liens processed. The Microsoft Word and
Microsoft Excel output files include the volume and page values.

When the event history type code is TDT-Transfer Delinquent to Tax, the Account Event
History program includes the Volume and Page boxes and creates an event history record for
each amount per lien bill.
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MapLink
Munis MapLink for Utility Billing—CIS includes the Utility Accounts, Utility Meters, and Utility
Service Orders on the Detail Items list for the active set of records.
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When you select one of these options, MapLink adds the details to the list of parcel information
for the active set.
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Selecting one of these options provides the applicable details for the parcel. For example,
when you click Utility Accounts, MapLink displays the account linked to the parcel.
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Clicking the Key hyperlink opens the Utilities program with the associated account as the
active record.
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If you select Utility Meters, MapLink provides a list of meters for the parcel and the Key
hyperlink opens the Meter Inventory program with the selected meter as the active record.

If you select Utility Service Orders, MapLink provides a list of service orders attached to the
parcel and when you click the Key hyperlink for a specific service order, the Munis Service
Order/Print program opens with the selected service order as the active record.

The Launch Munis ribbon option includes the Utility Accounts, Utility Meters, and Utility Service
Orders options, which provide direct access to the selected programs in Munis. When the
Munis program opens, the MapLink active set is also the selected active set for the Munis
program.
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Rate Masters

Minimum Usage

The Rate Masters program includes the Minimum Billed Usage box, which defines a minimum
usage value. This minimum usage value becomes the billed usage whenever actual usage is
less than the defined value. During the billing process the Minimum Billed Usage value is
evaluated against the actual usage. If the actual usage falls below the minimum, the billed
usage is set to the defined minimum usage.
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The Calculate Charges and Bill Adjustments programs are updated so that when billed usage
is determined, the usage minimum from the Rate Masters program is evaluated against the
actual usage and replaces the actual usage as the billed usage when it is less. The
comparison of actual usage to a usage minimum only occurs when there is a minimum usage
value defined in the Rates Master program.

The UB Original Bill Inquiry program includes the Billed Usage column in the Detail table. In
addition, Account Customer Inquiry, Consumption History/Inquiry, Account History/Inquiry
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Report programs display both billed and actual usage. Each will display the minimum usage as
the billed usage whenever actual usage is less.

Winter Quarter Calculations

For winter quarter sewer calculations, the Rate Masters program includes the W-Lesser--
Current or Avg w/Min field value option for the Use Usage/Average list on the
Average/Surcharge tab. This calculation is based on the lesser of the current or average usage
from the prior fiscal year if the account has more than three nonzero usages.
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For correct processing, the Minimum Number of Reads value on the Site Options 2 tab in the
Settings program tab must be three (3) and the Include Zeros in Average check box on the
Average/Surcharge tab in the Rate Masters program must be cleared.
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Settings, Current Read/Consumption, Calculate Charges
The Site Option 1 tab in the Settings program contains the Require Reason Code for
Update/Delete in Current Read/Consumption and Require Reason Code for Update/Delete in

Calculate Charges check boxes.
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If you select either or both of these check boxes, users must enter a reason code when
updating or deleting data in the respective program. To use this functionality, you must also
create the following Ultility Billing miscellaneous codes:

¢ Calculate Charges Reasons Codes for the code type CCR
e Current Read/Cons Reason Codes for the code type CRC

Transfer Delinquent to Tax
The Transfer Delinquent to Tax program provides an option to create an export file that groups
amounts by parcel or parcel/charge code if you enter a value in the Flat File Name box.

To create a summary report by parcel, select Summary by Parcel as the Report Option format.
In the Processing Options group, enter a value for the Flat File Name box and press Tab. The
program displays a File Name message; click Yes and the screen refreshes to complete the
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Path box with the path to your spool directory and to include the Export check boxes. Select
Fhe Export Amounts by Parcel check box and click Accept to complete the process.
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To create a summary report by parcel and charge code, in Report Options, select Summary by
Parcel/Charge Code and then follow the same procedure as for the Parcel report, selecting the
Export Amounts by Parcel/Charge Code check box in the Processing Options group.
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Workflow System Information, Workflow Business Rules

The Workflow System Information Maintenance program (a restricted-access program)
includes the Allow Step Level Entry check box on the Process Code tab. If this check box is
selected and the Workflow Process Access list in the Munis System Roles program is set to
Full, the Workflow Business Rules program accommodates two steps of approvers for the UTB
- UB Bill Adjustment business rule.

Business Rules - Munis
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The two-step process sends an email notification to the first-level approver, and then after the
first-level approver approves the workflow item, it sends a follow-up email to the second
approver indicating that the second-level approval is now required. Once the second level
approval is complete, the second-level approver can post the adjustment.
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Citizen Self Service Version 10.4

The Munis Self Service programs available for the Revenues product are included in Citizen
Self Service (CSS). The following changes apply to Munis Citizen Self Service programs.

Permits and Inspections

View Plan Reviews

When the Allow Plan Reviews to be Viewed check box is selected on the Citizen
Administration Permits and Inspections Settings page, the Permits and Inspections Detail page
provides the View Plan Reviews option that accesses the Plan Reviews page.

|

Administration

9 Permits | 13 Inspections

Cilivan Salf Sarvica

Siaius ACTIVE 7 NEW

Global bill display name Pemmits and Inspections NEW AMUSEMENT SOCIAL REC Animal Licemnses

Busmess Licenses

5] Allow Inquiries?

99
View Application Information _I\fiE’.rr Plan KF»‘\E\.\‘S_I Genaral Billing

imit Fermil lssuing to Associzied Contraciors?

SPECHon STHsGuRNg i ASSOCIIEd LONWacIos ¢
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Permits (9 foundh Motor Vehicles
Access 1o citizen information i e == e e Mon Emergency Requesls
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coo REVIEWING 5000 5000 Details At — L.
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On the Plan Reviews page, the Return to View Permits and Inspections option returns you to
the previous page. The View All Comments option displays the Plan Reviews Comments page
where detailed plan review information is available. The View Comments option displays
comments for a single plan review.

Statue

Projectihciivity

Lacation

Home

Cilizen Seii Service
Plan Reviews \

BLILDING 1

General Billing

Motor Vehicles

Department Completad Comment

Issue Lower Level Permits

When the Lower Level Issue Required check box in the Munis Permit Types program is
selected, the “Requires that lower level permits be issued prior to making payment” message
in Citizen Self Service specifies lower level permits must be issued prior to permit fees being
collected online.
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Useiste

Permit code |rooL

Description [z |
Short description | POOL

Issuing department BLDG e BULDING

Status. |active 4|

Parmit catagery |- oTHER -]
PrefufNest number 10 | 20037214

Required licenses | |
Form wode omHeRs - oTHER PERMIT 1 -]
Contractor role POOL | POOL CONTRACTOR

Report summary 1 Jes

Report summary 2 Js

Work Order Activity [
Warl Order Template [
Fee Bate

Description Fee Basic

|POCIL Square Feet Per Rng

[SFees | [ Inspections
LK ¢ Jaets [ M Q[ F] Atechments(0)

Wihich Sq Faet

Level

Fee use

Stap fee recalc
Days to expire
Max days to review
Number of monthe

Max months extension

Permit Types - Munis

Collest fees orior to tssue |Na

Collest in cashics ing

Impenvious Surt

[ves

Lower level issue required

Warkflow required

+ Allow issue onling

Stat Desc E

Permits and Inspections Horme
Application reference 143 2 Permits | 1 Inspaction
Citizen Self Service
Status ACTIVE / NEW
Project/Activity NEW POOL .
Locati 1 COLE HAAN DRIVE )
ocation MUNIS Business Licenses
Dwner FRITZ, MICHAEL
EMaN ARIOURCEMENTS
Parcel ID 9999
View Application Information View lssue Alerts General Billing
Permita {2 found} MOLOT VENICIES
W Pamit Type Status TolalFees  Balance Due
Non-Fmergency Requests
[Pay CONCRETE REVIEWING $1500 $1500 Delails
PoOL REVIEWING $1500 $1500 Dolals At e
Parking Tickets
spection lype  UwnerLontraclor  Scheduled  Hesult tee  Balance Due Permits and Inspections
F L#1 FRITZ MICHAEL 5000 S000 Delalls  Schedule Accomls
. . - Contact Us
Requires lower level permits to be issued prior to making payments. m
B Application Details.
salert Permitsinspections you would Iike to pay now, then click "Pay
Search Results
* Indicales pending web payments exist ihak are nol refiected in the Payments/Credits amount al this time.
AQQRIONAI PAYMENTS CANNOE DE MAGE UK PENCING PAYMENIS Nave DEeN PrOcesseq. ™ £ N
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Utility Billing

As Of Dates
On the Manage Bills or Bills Details pages in CSS-Utility Billing, the As Of date box
recalculates the amount due for outstanding charges according to the interest rate applied.

When you position your cursor in the As Of date box, the program displays a calendar.
Navigate to the accrual date for which to see the changes in interest and penalties. When you
click the new date, the program recalculates the Balance Due amounts for the individual bills
and updates the Total Due amount.
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Using the As Of box to refresh bill amounts according to specified dates allows you to see how
much interest, penalties, and so on, would accrue if you postpone paying the bill. There are no
permanent changes as a result of using this recalculation feature.
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Service Requests

CSS - Utility Billing, in conjunction with the Munis Citizen Request Settings and Assign Citizen
Requests programs, accepts and processes nonemergency service requests for utility billing
accounts. Using Citizen Request Settings from the Munis Utility Billing menu, you can define
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Imsinl reqoast slaboy |2t Ikl s
Im-pregress requast siobes Irfr |In Frogres [ E'
Compicicd rogoest stakos | Comp - Complaiad EE

When service requests are made using CSS, the Assign Citizen Requests program receives
the requests and provides direct access to Munis programs that manage service request
processing. To display service request details, double-click the request item or select a Utility
Billing option from the ribbon.
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Once the service request set up is complete in CSS Adm
CSS-Utility Billing includes the Service Requests item.
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The main Service Requests page provides three options:

e Search for Existing Requests
¢ Request Service for Linked Account
e Request Service

i tyler

inistration, the Utility Billing menu in
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The Search Existing Requests option provides searching for existing service requests by the
request ID number and requestor’s telephone number.
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Selecting Request Service displays a Step 1 page that provides the Name, Address, Phone,
and Email fields. Only the Name and Phone values are required, but to receive an email
confirmation for the request, you must complete the Email box.

Selecting Service Request for Linked Account provides a Step 1 page that includes available
linked accounts to which you can associate the service request. When you select an account,
the customer details are completed according to that account.
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Utiliy Billing
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The process for completing a service request includes four steps, after which the program
displays an on-screen confirmation and also sends a confirming email message.
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Account Summary

The Account Details page in CSS-Utility Billing is relabeled Account Summary. This updated
page includes the Your Current Balance and About Your Payments groups. The Your Current
Balance group displays the current amount due and provides the Pay Now option to initiate a
payment to the specified bill.

User Name

Home Utility Billing

Account Summary «— Manage Bills

| Link to Account | Request Change of Address | Service Requests

Citizen Self Service

Aninal License
Billing Account

Business License Service Address 16 BEACH AVE

Account Number 003003
Email Announcements

General Billin
g Your Current Balance #———n—

Amuouni Due Now $52,549.63 Fay Now

Motor Yehicle
Payment Due Date 41512007
Non-Emergency Requests
About Your Payments €4——

pRsCelkneousiSaluices No payment activity found

Parking Tickets

Permits and Inspections Customer Information

Name STARBUCKS
Personal Property 16 BEACH AVE
Address MUNIS
Real Estate Customer ID 64

Request Change of Address
Tax Relief
Services

Utility Billing Service Code Start Date Stop Datz Status Consumption History
ELECTRICITY COMMERCIAL ELECTC 382006 ACTIVE
L NI o e £

View Consumption

e BB B il nd g [ NN

The About Your Payments group displays the last posted payment, provided this amount is
greater than zero. A maximum of five payment activity records are available and each row has
a Details link that displays the Payments and Adjustment page for the bill.

The Account Summary page also provides the Link to Account, Sign Up for Automatic
Payments, Request Changes of Address, and Service Request option. These options are
available according to the CSS Administration setup for Utility Billing.

Manage Bills
The CSS Administration—Utility Billing page includes the Require Full Payment of Past-Due
Bills, Oldest First setting. When this setting is enabled, the Utility Bills Manage Bills page
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automatically selects outstanding bills for payments, beginning with the oldest bills.
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Automatic Payments

The Utility Billing Automatic Payments page displays existing automatic payment details for the
specified utility billing account. To update this information, use the Copy Current EFT
Information option, which copies the existing data and presents it in edit ode. This allows you
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to update only those values that require changes.

Utility Billing
Automatic Paymentis

You are already signed up for Automatic Mayments. You can make changes to your
automatic paymenis by complzting the form below.
If ycu would like 1o discontinue automatic payments, pleasc contact us.

S5ervice Addreas 23 BAY AVE
Account Number 001001

Current Automatic Payment (EFT) information

Bank name BANK CF AMERICA
Routing number 111000025
Account number bt vhite g atatatd
Account type Checking

Preferred draft day 132

Your mame RIZZ0, FRANK

Copy current CI'T infomnation

Bank neme * | |
Eouting number * |
W\‘J\ M.—-—l—h P |

If the Allow Users to Specify a Preferred Draft Day permission is enabled in CSS
Administration for Utility Billing, the Preferred Monthly Draft Day list is included on the
Automatic Payments page. Use this list to identify the day of the month that the electronic
funds transfer should occur.

Current Automatic Payment (EFT) information
Bank name BANK OF AMERICA
Routing number 111000025

Account number 085-558-3888
Account type Checking

Preferred draft day 15

Your name RIZZ0, FRANK

Note: Automatic payments are applicable to linked accounts only.
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Munis Revenues10.5

This document provides an overview of the major Revenues enhancements for Munis® Version
10.5 Early Adoption. Revenues programs include Citizen Self Service (CSS) and central
programs.

The Munis Revenues product contains General Revenues and Property Revenues:

e General Revenues includes Accounts Receivable, Animal Licenses, General Billing,
Maine Vehicle Registration, Parking Tickets, Slip Reservations, Vehicle Stickers, and
Virginia State Income Tax.

e Property Revenues includes Accounts Receivable, Business Licenses, Central
Property, Permits and Code Enforcements, Property Tax Billing, and Utility Billing.

e Revenues central programs include Customer Central, Property Central, UB Central,
Contractor Central, and Permit Central.
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Accounts Receivable 10.5

The following changes apply to Munis Accounts Receivable programs.

Accounts Receivable Charge Codes

The Mass Activate and Mass Inactivate buttons activate or inactivate all charge codes in the
current active set. Once you click Mass Activate or Mass Inactivate, the program displays a
confirmation message for you to activate or inactivate the group of charge

codes.

:] O Charge Codes - Munis

| o Text file Q1 Werd Audit View Audit ” Munis (archgmnt)
ifE Mapink v  Mass Acthat
= ® | IR 1, Are yousure you weh to sctivete all tharges in tie cumrent find set?
! Alerts ¥ Mass Inactivate
Yes No |
Ye. 4|Code COPIZS Category |2 - MISC CASH RECEIPTS -
HMunis {archgmnt])
General | Accounts
p—— e p—— ye—T——— ! Are you sure you wsh to inactivate al charges in the current find set?
AR code MISL || @ cLcRk msC RECDIPTS
Activity PRIN - PRINCIPA_ w | | FRrment ardes 1 ves || Mo
Graus Use for pru.:le\-'menrsfdgposlls
Use for preject azcounting
Description 1 FIRS™ COPIES OF VITAL RECORDS
L Vendor code 0.
Diascription 2 EE
Tag type

Short description 1 COPY

Expiration month

Awailsble for Citizen Sef Service

.. FAXED AMOUNT FROM CHARGE CODE Use for Citzen S=if Service convenience fee

Amount I 12.000002| Citizen Self Service refereace 1 abel
Minimum Amount 0.00|
Citzen Seif Service refereace 2 abel

Maxirum Amount D.DJl

Subject to sales ax

Seles tas charge

Available for AP Remittance

K| & 270 2 L H | Q| E | seschments (o)

The Microsoft® Excel export includes the following General Ledger accounts: Abatement,
Accounts Receivable, Cash, Deferred Revenue, Deposit, Discount, Exemption, Interest
Revenue, Liability, Over Short, and Revenues lines 1 to 5.

Accounts Receivable Settings

The When Posting Over/Short Write-Offs Against Charge Codes that Use the Cash Accounting
Method, Post to the Revenue and Deferred Revenue Accounts in Addition to the Over/Short
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and Accounts Receivable Accounts check box is available.

dcrmunts Recsivable Settings - Munii

Cash Acoounting Over/Short { Write-ol
when pasting over/short write-offs against charge codes that use the eash

accounting method, post to the revenue and deferred revenus accounts in
additson to the over/short and accounts recenvable accouwnts?

Over = AR ] Owr Shi Shert =  Owr Sht
Rovenue| Def Rav Dref Rev

AR
|Revenue

For a positrve badance bill, reduce the deferred revenue account stead
of pesting to the over/shert aceaunt

Cach Accounling Discounl Dplions

Past to the deferred revenue and revenue acoounts in eddibon o posting
to the discount and accounts receivable accounts?

¥ = Discount| AR M = [iscount] &R
Def Rev | Revenus

Y = Def Rev ] AR N = OwrSht AR
For & non-tax receivable bill with & creddt balance, post ta the deferred
revenue and revenue accounts in addibon to posting bo the accounts
recervable acoount and to the sver/short account
Y= AR ] owr Sht N= AR Owr Sht
Revenue | Dref Rav

Site Options | Bl Presentatson Order | Payments  Accounting Options | Refunds | Reversals | Other Options | Bill Inquiry Display

Cat Specifc

Dapt Spacific

When the check box is selected and you post the Over/Short Adjustment batch, the Revenue
and Deferred Revenue accounts are included with the Over/Short and Accounts Receivable
accounts if the Accounts Receivable Code uses the Cash accounting method.

= ewxv
E Home

CLERK: brandle

Accounting information
YEAR PER JNL

| Accounting method SRC ACCOUNT

address 123 MUNIS ST | CRW 1000-2850

| @1/16/2014 cash recpt PP
CRW 1009-4509

ity /State,/ Zip MUNIS us ||12345-6789 81716/2014 cash recpt PP

CRW 18@6-28080

1K i ] e ) @1/16/2014 cash recpt PP

Telephone

014 7 6
CRW 188@-391@
01/16/2014

EFF DATE  INL DESC REF 1 REF 2

Cash account 1000 |- |t010 Jell I e
Address infonmation ggi‘lg;ﬂ 1268 ¢
Hame CITY OF MUNIS @1/16/2014 cash recpt PP

Description PERSOMNAL PROPERTY ‘

| 81/16/2014 11:19  [MUNIS
shart deseription [re brandle |PAYMENTS JOURNAL REPORT
AR category 25 - PERSONAL PROPERTY -

a4

2104

paliy

nea

REF 3

ACCOUNT DESC
LIME DESC

ACCOUNTS RECETWABLE
2019 FP TAX

OWER SHORT ADJUSTMENT
2019 PP TAX

TAX REVENUE

2018 PP TAX

DEFERRED REV

2018 PP TAX

281477 20149116 WRITEOFFS JOURNAL 2014/87/6

REVENUE COMTROL

T 0B DEBLT

34.47

TOTAL 68.94

|Pa 5
|arretpst

CREDIT

34.47

34.47

34.47
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The Prorate Partial Payments By list is available on the Payments tab of the Category Specific
screen for categories other than Category 2 (miscellaneous cash receipts) and Category 45
(payment plans).

Category Specific Options

| ] Actions [ Menu | Return
Aczounts Re Munis > Category Specific Options
Category Specific Options

AR category|20 - REAL ESTATE - |

| Forms | Payments | Discounts | Penalty | Audit | Reversals |

Payment Processing Options

Apply lockbox payments to the property code

Prorate partial paymeants by lCharge 1— Charge
I Activity priorty
Payment Posting Cptions
Use Liability
GL Consolidation[l‘\lo ACCOUNT CONSOLIDATION hd |
Update GL |vES |

Name | |

Bank | - |

Account | |

| K | < [3of1s FRENENE

The list includes Charge or Activity Priority options that provide the following results:
¢ When you select the Charge option, partial payments prorate according to a predefined
formula, with all fees and interest paid first.

e When you select the Activity Priority option, the total bill balance divides into three
sections: principal-based charges, fees, and interest charges. Calculations determine
how much of the total bill each section represents.

Note: This was previously a setting within the Tax Settings program in the Property Tax
module.
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Customers

When the Confidential check box is selected for a customer on the Other tab in Customers, the
Customers, Bill Inquiry, and Payment Entry programs display "Confidential" in bold letters for
records related to the customer if the Restrict to ‘Public Access’ Use Only check box is not
selected on the Munis System Roles screen.

Customers - Munis

W g et nx] G Word B rots v & Aemate Find  Cedit Score
¥ = . oeoF "~ B Emaill Moty |f3 Mapink v Statemant EFT
Print Excel Etachments.
v [ preview
Dutgast

B Schedule | oAlers v View Audit
Office

*++ COMFIDEMTIAL **%

Customer 10 187 Y Active Last changed by brandle

Created by department through moduie GB 12/23/2013 at|14:26
Person/Entity |F-Persan =

Hame |FRITZ, MICHAEL | THE SSN/FID 9993959993 |

! 172+ At

Cantart Tnfeematien | Ocher Bill Inquiry: Single Bill View - Munis

Ganeral Riling | Pareanal | Histary

Other
Customer Class |R - RESIDENTIAL
Geo oode |“= - NURIHEAS]
Customer Trpe |TAX - TAXES RECEIPTED
Employee # | Jass
Vendor = | |
External ref | 123456780 187| | (& | View Rille
/| Resident stes/slerts FAITZ, MICHAEL o
1 LULE HAAN URIVE
K| € [ref2 >IM[Q = - YARMOUTH, ME 04096
@ Vien pr pad bills 207-873-9993
Property Information
Due 01/13/2014 Percel ID |
| vir
Prap Lee |
|

Installments  Charges | History | Events | Audits

Installment Bill Cate Due Date  Biled Aty Ad) Paid Unpaid Irterest Paid Interest Due Tota Due
1 07/0%72013 08/01/20 3 13001.00 3.50 500.00 17503.50 0.00 0.00 17503.50
Instaliment il Uste Uue Uste  biled AbtAd) Paid Unpaid Irterest Paid interest Uue lota Uue
Total 1800).00 3.50 500.00 1750350 0.00 0.00 17503.50
)
K ]| € oz > o= Aitachments {0

When the Restrict to ‘Public Access’ Use Only check box is selected in the Munis System
group in Roles, the customer information is masked by asterisks as seen in the example
below. Reports and export files also contain asterisks for customer information when the
Restrict to ‘Public Access’ Use Only check box is selected.
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Year  Category Humber

2009 ||ce-GE

+== CONFIDENTIAL ***
187 (=
srmazmszszaaz CONFIDENTIAL Peesramsamnzs

0 O

10177 | || [Customer 10|

i

| Effectve Dote

Wiew Bals

Due D1/16/2014

Owing Bl

Faprint

Diagmostics

Parcel ID |999.9 |
| J
Prop Loc | |
| J
Instafiments | Charges | HIS.tUI'H | E-'un.ts | A.u.dst.'.
Instaliment Bill Date Due Date Bulled AbtfAdj Paid Unpaid Interest Paid Interest Due -Tntal Due 1
1 04/16/2012 D5/16/2012 20,00 0.00 70.00 0.00 0.00 0.00 0.00
;Iﬂr.h"m-el!t Bill Diate e Date Bulled Abtfad) Paid Unpasd Interest Paid Intsrest Duse Total Due ad
Total 20.00 .00 F0.00 0.00 0.00 0.00 0.o0
.

ERE Altachmants (0)

2 (AN]QIE ]

If your site uses the Tyler Cashiering module, the Payment Entry screen displays a message

indicating the record is confidential when you click the Alert button.

Fil:  View Process Options  Help
@Home ; Batches = Imnsactions ‘Paymzﬂllyps PPy resexch o/ Keports f&";‘:vyxemmup
REARLD S a el X -f e BB O I3% @380 0[] & Hme > Paymen Tynes > Payreet Frmy frisr Bardle  Logout
Mavigation Ear L} TYLER CASHIERING VERSION 28 Eatch 203 - Finance Office [}
B ———— - Bakch Total £0.00 {0 transactons)
Real Estate Search ' Real Estate Help e
# E—
: il ransactin  paynent | Tende | curent
o Cusinenae Information Totals Trans PaidBy Amunt
S Customer I T
= Salanze 111,002.73
Name  FRAMTZ,MICHAS) Fus rowe siLe03 T
& Custamer Name ) Address 1 COLEHAAN DRIVE Paymant amount 11,003.73
Seach YARMCUTH, ME 04036
A Pay Naow Add Arathe
g .
Options Fermits / Inspections
B Opan Muris sdect  Yew em  Tme Bals  Due  Feyment
V cdec i M @ EsE00L POOL -REVIEW 1500 15.00 1500 @
@ Deseect il
‘f £
B Creats Bach
: -+ Balage  Dus  Payment
8L Erowse Batches
mars.
Batch created by Brian Randle on
1/16/2014 at L:30 Pe_
Moo
Faymen: Types

Settings: Courter = 17162014 = Off = Off = Sempe Bank Account = =
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Payment Entry, Bill Inquiry

The Filter by Special Condition Codes list is available on the General Find screen of Payment
Entry and Bill Inquiry, allowing you to filter special condition codes on bills. Select from Exclude
if in Selected Set or Include if in Selected Set and then click the Selected button to identify the
special condition codes to exclude or include in the record search.

JF- 7 R,
e General Find

B i T i il > Ganersl Find

General Find

Bifl Hame | Bl &

Prop ID AR Cat ;1
Parcel 1D Year gia i
Towmy/Prec Bill Type |
Customer &

Location | | | | [ 'l
IFlE‘ter by special condition codes | Include if in sefected set pcelected l.'3i

Yaar ; -

include or ex
R owen! | paid bills.

|| Custarmer £ Find

[ |
] Include if in selected set -

| Tax Gwner # Find Exclude if in selected set
| Include of in selected set
|| Parcel 1D Find

|| Property ID Find

|
Goena
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Animal Licenses 10.5

The following change applies to Munis Animal License programs.

Animal License Settings
When you select the Restrict Customers to Those Created Through Animal Licenses check
box, only those customers who are created through the Animal License module are available
to the Animal Licenses program when searching names on the Find Names screen.

R 0 Anirmal License Settings - Munis

Animal Licenses - Munis

AR coda AL - AMIMAL LICERSES . e Mic c maru| hat
Default charge ANIMAL - ANIMAL LICENSES
CibyTewn code

Heat license @ Find Names

Maxt incident @ 1
Def licenze form MAETER - Notice/Statement
validate percsl
+ AWlow ertry of expired raties
< Restrict custcmers to thoce created through Animal Licensex|

Year  License &

£ | < |[2efp | >

Search in my deporkerert only

+ Search in specfic module only | Anmal Licenses
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Business Licenses 10.5

The following changes apply to Munis Business License programs.

Business License Settings

The Self Service tab in Business License Settings contains the Business Contact Role
Exclusions group. When you click the Manage button, you can select a role for business
contacts to exclude in Citizen Self Service.

T _ . . -
[P Pr— Business License Sattings - Munis|
i |

Ot AppHat T ST TR Contaty RoiE Evsumiv

Eoia Dascripbor

Online apolization methed Permits atd Cede Enforcement = Bols  Description
ROLE |...| ROLE CODE FM
Lrefaull onling applicant | 1] | | —
|EmrTH Bt | e il
L | I ||
Default anline rele |oFLT ... DEFAULT ROLE COCE | L |
| T |
| - |
| e |
| - |
[rem—— P-I

When the Role is selected for exclusion, the Business License Account Review page in Citizen
Self Service does not display the contact in the Contacts group.
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SUSINSss LiTenses Home
Account Review 1 License | Add New Licanse | Retun ta Accounts
FRITZ, MICHAEL
: Account 12 20070888 R
Pr— — Aive ———————
Assoziation BUSINESS OWNER oRA FRITZ. MICHAEL
STE 100 Location MUNIS ME 04096
2078785558 Agent operstor namz FRITZ, MICHAEL Dvmor informetion

207-878-99958

Business phone number

Comacis Add New
Mo contacts wmere o for this acoment Motor Vehicles
i Hen Emergency Requests
Apnkcations, e, R P . . S . S

Central Property 10.5

The following changes apply to Munis Central Property programs.

Location Master
The Location Mass Assign screen in Location Master provides an option to update streets for
selected records.
I— an

Location iMaster - iMunis

Location Mass Assign

Property address
Parcel 99999 b Qut of local area
Lacation 1D 72 + Primary address
Sequence 3|
1 COLE HARN DRIVE BLDG 1 =
FRITZ, MICHAEL \—\ Municipalities
Street IDs
Location no 1 Location status [Active - Fode I Zip Codes
—_— [ Include hiskori
Street ID - = X, ¥ Coordinates = [ inglude nen-property locations
Pre-dir 70
Name COLE HAAN DRIVE BLDG 1 | GIS Reference
Street type J alternate 10
Poct-Dir | Description | Addtional office space outg Pt |
Uit type ] ‘
Unit. I |
Tip code 04096 | Building [ of
Municipality M | MUNIS Reference 1 | |
State ME | Reference z | |
5 Text |
LHL 10f1 Lﬂi‘l& il Atbschments (0)

Select Street IDs in the Type list and then process the record.
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Location Mass Assign

Type |Street 1Ds - |

Code El |+ CLIPPER STREET
< Include historical focations
< Include non-proparty locatisns

=This selection will update street for a8 the Location Masters in the active el

Updated | 1

The result of the Mass Assign process is the Street ID and Name boxes display the updated
Street Code information.
71+ 3

Location Master - Munis

 Property address Record ID 5-?? |
Parcel |29999 H Out of local area
Location ID |72 ¥ < Primary address
Sequence | u]n
1 CLIPPER STREET
FRITZ, MICHAEL
Location no | 1 Location status |Active ol |
!smzetm |3 e | g Active X, ¥ Coordinates| 43.782556300000000000000
Pra-dir | J_ - 70.15009700000000000000
|!tlam: | CLIPPER STREET |[ GIS Reference | |
Street bype | Alternate ID |
Past-Dir | | Descripton Additional office space outside of the warehouse.
Unit type | i
unie | | |
Zip code | 04096 | Busdding o
Municipality M |oee | MUNIS | Reference 1
State |ME | Reference 2
& Text
LK) € fror L | AIQ|E | AMachments o)
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Property Import
When the Special Condition Codes check box is selected, the import includes up to five special
condition codes with start and end dates that can be linked to the property and property owner.
The special condition codes must exist in Special Condition Codes prior to processing the
import file. The imported special condition codes display in Special Condition screen in
Property Master.

T-3

Property Import - Munis

Talect All

Claar All

port unim
Impat file limpart ophons

Execute this report [Now - | o] tmport buildings
path and file name | |-.-_—:;I of| Create new properties

o | Inactrvate missing property masters
Field delimiter |¢ (comma} -

o | Print property listings
Property Updates | Baiding Updstes

o Owner | Government owned %] Underground utlities | Lot acreage and square feet
+| Property manager || Rental property |+ Waterfront foatage amount ¥ Date the lot was created

+ Locatian |+ Property use |of] Waterfront footage type o # of approved lots

o Location descnption || Property use mema |#f] Impervious surface | Lok dimensions

o] Cross streets |+ Subdivision/section/phase |+ Base flood elevation W Corner lot

& Property status %) Lot number |»f] Street front footage 1 ' Vacant kot

o Alternate parcsl || Zane |+ Street frant foatege 2 ¥ Alowed percent of lot w/bidg
o Deed book/page || Zaning memo |of] Property setbacks | Ewisting parcent of ot w/bldg
s Parent parcel |+ Road type |#] Property setback directions 1| Flocd zone

| Municipality code 1| water type || Property reference 1 [\l" Spacial condition codesl

o] Use default town code if blank? [#] Sewer type |#| Property Reference 2

o Inspection ares |+ Natural gas type |+f] Property legal descnipbon

| Commission district
1+ Census tract/Traffic zone

Tatal records processed | 0 |Properties updated | 0| Properties created | Properties inar.twated| L H

The Property Import program allows up to ten property owners and ten role codes to match the
property owners in the import file. The imported owner names and role codes display in the
Property Names screen of Property Master.

The Standard Property Import includes the primary location ZIP Code™, including the four-
digit +4 ZIP Codes, and the property's legal description.
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Permits and Code Enforcement 10.5

The following changes apply to Munis Permits and Code Enforcement programs.

Inspection Scheduling
The List View Schedule and Calendar View Schedule buttons replace the View Schedules
button.

80 Inspection Scheduling

Trgartim Scrwuling

[Type Requested Scheduled Time Irspetr Contractor

ARBORIST INSPECTION [o7arsa013 | |osfo1fz01s | pozoo | R || | 17|
|1 CoLe Hasn DRIVE BLDG 1, MUNIS | |smith contRacToRs |
I |
ARBORIST INSPECTION Jlorraizo1s. | |ossonzo13 | |[om00 | |BR fea| | 177 .,

|1 COLE HAAN DRIVE BLDG 1, MUNIS | |SMITH CONTRACTORS |
[ |
I | 1 Joul | |+

[ o] |
! |
fl f | I | J=t | '

[ | | |
[ |
I | I | _

I | |
i |
| e i | . el |

I | | |
I |
I El S0 - L J -

L S |
I | -

When you click View List Schedule, the program displays the inspector's schedule in a list
format.
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| g et file Eﬂ Q1 word

POF - B &

it e
E Preview i
Dutgut Off s
Scheduled Time Location Municipality Inspection Type =
01/95/2013 11:28 25 EASTERN AVE FIRE
02/26/2013 1 COLE HAAN DRIVE BLDG 1 MUNIS FIRE

07/15/2013 & Maple Drive MUNIS FIRE

Search / Fite
G\ |5 | | ull]| 1 400 ToRs

When you click Calendar View Schedule, the program displays the inspector's schedule in a
calendar format with tabs for Year, Month, Week, and Day.

Note: The Calendar View Schedule functionality will be available in a future release.

Permit and Code Enforcement Settings

The Reinspection Inspector Method list on the Inspections/Violation tab includes the following
options: Default Inspector from Inspection Type/Area and Inspector from Closed/Failed
Inspection. These options control how an inspector displays on a reinspection when an
inspection fails during Inspection Results processing.
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Permits and Code Enforcement Settings - Munis

Prrmits and Code Erforeement Settings - Menis

General / Property | Permit Applications | Inspechions / Viclations

Dept/Board Reviews

InspechonsViolations

Hext Certificate of Inspection | 1
Seventy/Prionty label | Sewenty |
Inibal Complaint Source | |_ "El
|ltl:ln:-p¢ctlun nspector m:thu-dllr-ip::tur from closed/failed nspection -
[+| complainant names linked to CIDs \ Default inspector from inspection type/area
|# Use system date Tor scheduling requests 2 e
[+ Add wiglation codes bo inspection cheldist tems

Inspechion Shifts

Start End Units

Shift 1 [am ||Hnr1-.in|; DE:00 12:00 4.00
Shift 2|PM ||nﬂernmn 13:00 17:00 4.00
Shift 3-|LH ||Lat|! Night 18:00 20:00 4.00 |

1z.00 |Tnu|

Inspechion Scheduling

Perform Inspection Scheduling in lHuHIS -

Last Scheduling Import: 01/13/2014 14:3% Success

The Inspector from Closed/Failed Inspection option uses the inspector on the record at the
time the inspection closes.
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The Default Inspector from Inspection Type/Area option retrieves the inspector from Inspector
list based on the Reinspection type in the Inspection Types program.
Hm e Inspection Types - Munis

Dhelelem L7 o Tzt file E_': W) w Congry

= L poe ' Email i v | List Dzage

Prnt Came A artrmeriy
v [§ Prevew Bchedube

Inspection Types = Hunis
Level Code Description Department Inspector Trade Type Status .
0 Vi1l COMMERCIAL EQUIPMENT 21 CODE ME “
0 w112 COMMERCIAL EQUIPMENT =2 CODE ME &
0 V121 UNSANITARY CONDITIONS =1 CODE MY L
0 V122 UNSANITARY CONDITIONS 22 CODE MY LY
0 FOO1 FIRE FIRE IH A
0 HOO1 HEALTH INSPECTION HEALTH IH a
0 1001 ARBORIST INSPECTION PUBLIC WORKS: EwW &
Code 1001 Results:
Description ARBORIST INSPECTION Pass result P s PASS
Short description ARBORIST | Fail result l;—'_l FAIL
Status Actve |R:=ln=p¢alun oL .. ARBORIST INSPECTION
Department = Actrye
Inspector E:W - Ed Walsh g | Require results pass/fail indicator
Contractor role = Use inspection sconng
Trade type = | Minimum score 0|
Level : D -----
_"-é-e_nem‘te a certificate of inspection Scheduling:
Generate viclatron | Yes - Create violation will default to ¥ - Reguire permit to be issued before scheduling
Fee code TREE - TREE INSPECTION b _|E5 View onlne
Active Schadule online
/| Allow fee to be paid before results Minimum days 0
Require fee to be paid before scheduling Units required 1.00
Imvouce inspection fees o
ﬁ-"ﬂmspeﬁnrs I ﬁ'.l:hed:hst If f..-*‘Pemut‘r',-pﬁ_ i ﬁneinspem-nrn F.ees_x__|
| K| ¢ jesorss L2 Lo Q | [ [ seacheen (o)
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The Acreage, Gas Type, and Road Type check boxes are available on the Permit Applications
tab. When selected, these check boxes update the specified data for records in the Property
Master program when you close an application.

P 7L B
| M5 Permits and Code Enforcement Settings - Munis

Clear App Lock  Create Codes .

[RE ssplink v | Clear Snep Lack

f Alerts v Field Audits
ML

Gereral
HNext Apphcation Reference | 152
Mext Permit Number 12

< Escrow in use

Peint in time fees used

Uge plan review cyeles by reviewer

Electromic plan reviews in use

Primary contact required

Complete issued permits on closed appfications

Delete umssued permits on closed appleations
< Default names on inspections

Lmit permit types by project tvpe

Limit inspection types by project type

Limit inspection types by permit type Update Permit Types
Humber of months for delete | 24/
Contractor limst o|
Default onling spplicant 0ol |
Adding a New Building | Closing a Pesmat Apphcation

* Full entry screen
Quick entry screen  When dosing a permit agplication, update the property master from the permit application:

< | Use and use memo Acreage
< | Zone + | Gas type
< Impervious surface Road type
Flood zone
Water type
Sewer type

When the permit application closes and the Project Type category is Construction, Demolition,
Planning/Zoning, Relocation, or Tank Removal, the following updates occur:

e The Impervious Surface option updates when the project category type is Construction,
Demolition, Planning/Zoning, Relocation, or Tank Removal.

e The Existing and Proposed Use, Flood Zone, and Memo options update when the
project type category Construction, Demolition, Planning/Zoning, Relocation, or Tank
Removal.

e The Water Type and Sewer Type options update when the project type category is
Construction or Planning/Zoning.

e The Acreage, Gas Type, and Road Type options update when the project type category
is Planning/Zoning.
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The Update Permit Types button on the Permit Applications tab creates inspection types in the
Allowa
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Cents

Mumber of months for delete

+ Limit inspection types by permit type

24
o

Acreage

ple group in Permit Types by copying the inspect

Permits and Code Enforcement Settings = Munis |
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Issuing department BLDG

[BurLom:

ion types in the Defaults group.

BUILDING

Days to expire

Humber of months

. Collect in cashiering

Allow issue online

ERENENE

When the Limit Inspections by Permit Type check box is selected and you create a new
inspection type, the Inspection Type program displays a confirmation message for you to add
the inspection type to existing permit types. If you click Yes, a new entry is made for each
selected permit type in the allowable inspection type list.

‘ SLLL
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Default online applicant
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Pumber of months for delete
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When dosing a permit application, update the property master f}
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Permits and Code Enforcement Settings - Munis |
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\BLDG - BUILDING
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Inspection Types - Munis
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Yes || No
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| Require results pass/fail indicatar
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0
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When the Limit Permit Types by Project Type check box is selected and you click the Update
Permit Types button, the Project Type program includes Permits in the Allowable group, where
the existing permit type is also in the Defaults group. When you add a new Permit Type, the
program displays a confirmation message for you to indicate the new permit type should be
added as an allowable permit type on existing project types.

Permit Types - Mun'\sl

When you use allowable inspection types, the main screen of Inspection Entry and the Add
Multiple screen (accessible through the Inspection Scheduling option) limit the inspection types
to only the allowable inspection types for the permit type. If the inspection is not linked to a
permit application, the Permit box is not available for entry.

When you select the Full Entry Screen option under Adding a New Building on the Permit
Applications tab of Permit and Code Enforcement Settings, the Application Entry program
opens the full Application Construction screen when you click Detail for an application with a
construction permit type. If you select Quick Entry, the Application Entry program provides a
portion of fields on the Application Construction screen when you click Detail.
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The following screen shot displays the Quick Entry and Full Entry screens:
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Permit Types

The Permit Types Copy screen allows you to enter multiple lines of From Permit Type Codes,
To Permit Type Codes, To Permit Type Descriptions, To Permit Type Short Descriptions, and
To Departments. In addition to copying the master record, the Permit Types Copy screen also
retains the default fees, items/fixtures, default inspection types, and allowable inspection types
from the master record.

“?ﬁgu Parmit Typas - Munis |

L2 INJQIE] Mtachmens S
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Utility Billing — CIS 10.5

The following changes apply to Munis Utility Billing — CIS programs.

Account Customer Inquiry
The Account History and Events tabs are available.

[+ J s 09! fccount Customer Inguiry = Munls
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The Events tab displays event history associated with the account/CID and offers filtering
capability. The Account History tab provides summary and detail transaction data, viewable by
AR category. The account history information is also available using the Account History

program.
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Aging Report
The Include Charge Codes, Include Rate Codes, and Include Account Types groups define up
to five ranges of record sets for each category. These ranges provide expanded search criteria
for the report data.
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If you select the Summary check box in the Report Type group, the Summary Options group is
accessible. Select one of these options to specify how the report summarizes amounts.
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Bank Billing Register/EFT

The Bank Billing Register/EFT program includes the Create Prenote Only File check box, the

Service Class Code list, and the Interest Effective Date box.

Bank Billing Register/EFT - Munis
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The Create Prenote Only File check box in the EFT Options group allows you to create an EFT

prenote outside of the bill run process.

The Service Class Code list determines the service charge code (200 mixed debit and credits
or 225 debits only) that is supplied in the output file. If you select the Create Offsetting Entry

check box, this list is not accessible.

The Interest Effective Date specifies a date for calculating interest of past due bills. When you
enter a value in the Interest Effective Date box, the program uses this date when calculating

the interest for a bill and adds the amount to the EFT. If this box is blank, no interest is
calculated for the transaction.
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Calculate Budget, Average Payment Plan
The Include Flat Services and Include Sales Tax Services check boxes cause budget and
payment plan calculations to include flat and sales tax services.

- frrmrage Peymant Flan Froceaying - Munis|
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B o e Lo

B
| Frerm b e e e

1
I- L e

In the Calculate Budget program, these check boxes are used for initial enrollment into
budget/payment plans. They are only accessible when the value of the Process By list in the
Settings program is Account. In the Average Payment Plan Processing program, these fields
are used with the annual recalculation/amortization process.

When you select the Include Flat Services check box, the program includes all regular flat
services containing calculation code 69 and sets the budget amount to equal the base/flat
amount from the current rate. For the Include Sales Tax Services check box, after budget
amounts have been calculated for all other services, the program determines if any sales tax
services exist on the account. If tax services exist, the program selects the budget amount
from all dependency services associated with the sales tax charge code that are identified as
being on a budget/payment plan, and accumulates a total. The total budget amount is then
used to calculate a sales tax budget amount using the applicable sales tax rate. All
dependency services should also be enrolled in the budget/payment plan, as any that are not
are excluded from the calculated sales tax budget amount.

For Average Payment Plan Processing, these check boxes, if selected, direct the program to
use the same functionality as described for the Calculate Budget process during the annual
recalculation/amortization process.
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Cutoff Process
In the Actions to Process group, the Apply Charges Now or Later option is available. When you
select Later, customers can apply fees to the account after a service has been completed. In
this case, the fees are not posted.
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When you choose to apply charges later, use the Previously Selected option on the Menu
group of the ribbon to process these charges.
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Delinquent Notices

When the Process Postal Certification check box is selected in the Settings program, the
program uses postal certification processing when importing and exporting files. In this case,
the default value of the Sequence list is Postal Certification and Export Postal and Import
Postal options are available in the Menu group of the ribbon.

'\.H'.J Cndrerd ey - oy
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After the Select step is complete, click Export Postal to export a flat file to the spool directory.
Enter a file name in the Export File Name box in the Postal Certification group and click Accept
to create the file. Once the file is stored on the spool directory, the program displays a query
box that provides the option to send the file to your PC. Click Yes; the program displays the file
path. Update the file to include the output sequence order for the XML file. Once the file is
updated, click Import Postal from the Menu group of the ribbon to import the updated file back
into the Munis database. The program automatically resorts the bills.

If you are using postal certification processing and you select an output option prior to updating
the postal file, the program displays a reminder.

Transfer Delinquent to Tax

The Transfer Delinquent to Tax program includes the Reverse option. When you select
Reverse, the program displays the Reverse screen, where you can define the original
processing date range for which the bills were fclransferred to Tax.

Trens's Dabrgesm 2 Tas - Mands

ot

When you generate the reversal, use the Flag to Levy option to identify each account to which
the reversal applies. Click Process to complete the reversal.

For completed reversals, Account Customer Inquiry includes the amounts that are once again
included on the utility bill.
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Tyler Notify 10.5

Munis is integrated with Tyler Notify to provide automated electronic notifications through
telephone calls or emails. If your organization has installed and configured Tyler Notify, the
Notify option is available in in the Tools group of the Munis ribbon.

The Property Master program is integrated with Tyler Notify.
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When you click the Notify button in the Tools group on the ribbon, the Notification Recipients
screen displays where you can select the type of contact for the notification: Property Owner,
Property Manager, or Property Names.
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Notification Recipients

Select the type of contacts to use for notifications.

Proparty manager
| Property names

Accept || Cancel

The Property Notifications screen provides a predefined template and the notification methods
to send the message. If the customer record has a telephone number and an email address,
select the Email and Phone check boxes and the customer will receive the notification by email
and by telephone.

| | Descripbon:
LS '

Contacts

Molify  Type  Key Full Name Phane Mo / Email Address 1 sddress 2

Rejected contacts

Reason Type Key Full Hame Phone No / Email Address 1 Address 2
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System Administration - Revenue Roles 10.5

Module Field Name

Description

Permits and Code Enforcement

The Permits and Code Enforcement Roles
screen is reorganized to include the Permit
Applications/Contractors,
Inspections/Violations, and
Collections/Others tabs, in addition to the
Property Role Permissions tab.

The Permit Applications/Contractors tab
includes the Add Plan Reviews, Update
Plan Reviews, Delete Plan Reviews, Access
Electronic Plan Reviews, Start Electronic
Plan Reviews, Add Plan Reviews to
Application with ePlans, Update Plan
Reviews on Application with ePlans, and
Delete Plan Reviews from Application with
ePlans check boxes for use with electronic
plan review software.

Note: These permissions are intended for
future functionality.
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Citizen Self Service 10.5

The Munis Self Service programs available for the Revenues product are included in Citizen
Self Service (CSS). The following changes apply to Munis Citizen Self Service programs.

Business Licenses
When you click Accounts in the Business License module, the Add New button is available in
the Contacts group to add new contacts. The Modify button on the Contacts Detail page allows

you to update contact information.

General Billing

Molor VehicCles

* indicates required fald

Munis Major Enhancements, Revenues Version 10.3-10.5
Page 132



i tyler

Utility Billing
When the Activate Automatic Account Payments and the Update Munis EFT When Users
Modify Automatic Payment Settings check boxes are selected in CSS administration for Utility
Billing, the Discontinue Automatic Payments option is available on the Automatic Payments
page in CCS - Utility Billing.
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When you select this option, CSS displays the automatic payment details for review, along with
the Discontinue Payment button. When you click Discontinue Payment, the program displays a
confirmation page and removes the EFT information for the account from Munis.
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