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Major Enhancements — Munis® Version 10.1
Revenues

This document provides an overview of the major enhancements made to revenues programs
for Munis Version 10.1, as well as those for the revenues programs available in Citizen Self
Service (CSS). The Munis Revenues product contains General Revenues, Property Revenues,
and Other Applications:

e General Revenues includes Accounts Receivable, Animal Licenses, General Billing,
Maine Vehicle Registration, Parking Tickets, Slip Reservations, Vehicle Stickers, and
Virginia State Income Tax.

e Property Revenues includes Accounts Receivable, Business Licenses, Central
Property, Permits and Code Enforcements, Property Tax Billing, and Utility Billing.

e Other Applications include Centrals Processing, Human Services, Jury Selection, Risk
Management, and Voter programs.

Please refer to the Version 10.1 Munis Release Notes on the Munis Knowledgebase
(http://muniskb.tylertech.com/search.aspx) for information regarding state-specific updates and
all other changes not covered in this document. Utility Billing enhancements are provided in
Major Enhancements Version 10.1 Utility Billing.

If your organization uses the Tyler Dashboard, Munis Version 10.1 is available in a Web-based
interface called GWC-SL. The GWC-SL screens are very similar in function to desktop
versions of Munis; however, the screens open in your Web browser using Microsoft®
Silverlight™ technology. The content of this document is based on the GWC-SL interface.

Munis Ribbon
If your organization uses the GWC-SL interface, the Munis ribbon replaces the Munis toolbar.
This ribbon contains tabs, which in turn, contain groups of related buttons that allow you to

perform various actions throughout Munis programs.
. ] Browse ¥ Delete - mText file ﬂjw«w rNotes v B Audit Detail Reporting Emps ﬁ
S A |

¢ Global v | "= B3 roF [=] Email | Attachments (¥ Maplink v | Terminate Org Chart

Update Retu'n

Add
33 Query Builder fg Duplicate v [ Preview Schedule 5 TCM A Alerts v Text E More.. v
Actions Output Office Tools Menu

The groups on the Munis ribbon are as follows:

e Confirm - Accept, Cancel.

e Search - Search, Browse, Advanced, Query Builder. Click the down arrow for the
Advanced button to access advanced search options.

e Actions - Add, Update, Delete, Global, Duplicate. Click the down arrow for the Global
button to view options.
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e Output - Print, Text File, PDF, Preview.
¢ Office - Excel, Word, Email, Schedule.

e Tools - Notes, Attachments, TCM, Audit, MapLink, Alerts. Click the down arrow for the
Notes, MapLink, and Alerts buttons to access specific options for each.

e Menu - Options specific to managing data in the active program and options for
accessing related programs. Click the down arrow for the More button to view a
complete list of menu options.

e Return - Closes the current screen. To close a program, close the Internet browser
window.

In the program banner, the Munis Help, Settings, and Enhancements buttons are available.
l | @& Q

These buttons provide the following options specific to the active program:

e Help - Provides the Munis online help content, displays the Munis KnowledgeBase
search screen with a list of documents related to the active program, and provides
About Munis details.

e Settings - Provides the Customizable Field Label and View Database Column options.
e Enhancements - Displays the most recent enhancements to the active program.

Munis® Major Enhancements, Version 10.1 Page 5
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Munis Web Parts

Financial Overview Web Part

The Financial Overview web part displays high level financial information and includes tabs for
Budget, Collections, Permits, and Licenses. On each tab you can view a graph of line item
details for the category.

The Budget tab displays your total available budget, as well as a progress bar that shows the
total amount and the percentage that has already been spent. Select a fund in the table and
click the plus sign beside Fund Details to view a line graph depicting spending trends for the
current, last, previous, and next fiscal years.

Financial Overview -

Budget | Collections = Permits = Licenses

37,986,548:59

Total Available il
Fund Spent Available % Used
1000 (GENERAL FU 281,058.87 22,108,463.49 1.23%
1100 (MUNICIFAL F 20,998.27 1,043,042.33 173 %
2000 (SPECIAL REV 0.00 15,740,776.50 0.00 %
G000 (CAPITAL PRC 0.00 -25,000.00 0.00 %

i ol i T Y N W1 EQE 07T Oty ET0O 300 0% 2 70 0

“und Details

You can select a different fund from the list and you can choose which years are included in
the graph. You can view spending trends for each function within the fund by selecting a
different function from the list.

Munis® Major Enhancements, Version 10.1 Page 6



E Fund Details| 1000 (GENERAL FUND) w

EG] Currcrt FY RG] Lost - REAlPrevious EYRIFGINER EY

[#] L=}
__E'QDG_DGD ps
imﬂ.ﬂﬂ[} L | A
E Q.

- o
1 "2 "2 T4 Ts Te "7y TeTe Tt Tz
Period

Spending:l All Function/CCs v |
Budget Amount 22.929.507.15
Spent Amount 281,068.87
Awvailable Amount 22 108,463 49
Percentage Spent 1.23%
@ Settings *Walues approximate Updated: 3/7/2012 9:52:16 AM 0
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The Collections tab displays the total amount of money you have collected, as well as a
progress bar showing the amount and percentage of billed amounts that remain unpaid. Click
the plus sign next to Category Details to view a graph of collected amounts for the current,

previous, last, and next fiscal years.

Financial Overview .

Budget | Collections ‘ Permits ‘ Licenses |

250.00
. 202,055 40 200220540
Total Collections Unpaid
Category Billed Unpaid % Paid
GENERAL BILLING & 200,301.00 200,051.00
UB SERVICES - GEN 2,504 .40 2,904 .40

‘ (+] Category Details

Select a bill category from the list to view collected amounts for that category.

Munis® Major Enhancements, Version 10.1
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[=) Category Details| All Categories v

B4 Current ~ RG] o<t FvARGIPrEviois EVRIRGINER EY

Period

Collections
Billed Amount 203,205.40
Collected Amount 250.00
Percentage Collected 0.12%

@ Settings “/alues approximate Updated: 37/2012 10:28:23 AM 3

The Permits tab displays the total amount of permit fees collected, as well as a progress bar
depicting the amount and percentage collected. Click the arrow next to a department to view or

hide a list of permit types for that department. Click the plus sign beside Permit Details to view
a graph of collected amounts by district.

Budget | Collections | Permits | Licenses

e
20000
Total Fees e
Department Permit Type Quantity Amount
EPUILDING (1 item)
BUILDING PLAN REVIEW 1 7.50

‘ (#) Permit Details

You can select a specific district for which to view collection amounts from the list.
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Trend: Current Fiscal Year v

-4773.5
53 ATT3
(53
2 -4772.5
§
- I 4772
i P r4771.5
fonth
Collections
Fee Amaount 1,257 .50
Collected Amount 477250
Percentage Collected 26.35 %
@ Settings *Values spproximate Updated: 37/2012 11:57:40 &AM 3

o
)
o %
.o.o'o
P
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The Licenses tab displays the total license fees collected, as well as a progress bar depicting

the amount and percentage of fees collected in the last year. Click the plus sign beside
License Details to view a graph showing amounts collected by district.

Financial Overview

Budget | Collections ‘ Permits | Licenses |

000

Total Licenses

License Type Business Type Quantity

Amount

[+] License Details

You can select the district for which to view collection amounts from the list.
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(=] License Details| All Districts

Trend: Curmrent Fiscal Year

1588

o
o
E 1587.5
3 1587
==
1586.5
' 12 '
Ndonth
Collections
License Amount 0.00
Collected Amount 1,587.29
Percentage Collected 0 %
Settings “Walues approximate Updated: 3/7/2012 12:04:50 FM £

Meetings Web Part

The Meetings web part allows you to view information about meetings that are scheduled for
your organization, including agendas and discussions. You are also able to schedule meetings
from this web part. Use the filter to view meetings for other weeks or months.

This Week + gp Add Meeting
03/08/2012 One-on-ong 10:00 AmM
03/09/2012  Department Update 1:00 AM

When you click on a meeting, the web part displays agenda items and comments for the
meeting. Click Add Item to add an agenda item; click Comments to view comments about an
agenda item; and click Add Comment to add a new comment. You can use the navigation
controls at the bottom of the web part to view other agenda items for the meeting. Click Print or

Email to print or e-mail the agenda item.

Munis® Major Enhancements, Version 10.1 Page 10
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Budget Discussion @
FRIZ012 11200 AM

e Add Item
Agenda (1 ltems)

Finance update

|Q Comment5|

Y LERsarah. hibbard O3/07/2012 12:50 PM
This portion requires a projector

== Add Comment

K< M > >0 (e [ Eman)

[#) settings Updated: 372012 12:48:14 P g
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Accounts Receivable and General Billing

This section contains major enhancements made to Accounts Receivable and General Billing
programs or processes for Munis Version 10.1.

Accounts Receivable Enhancements

Charge Codes

Program functionality was added to search for charge codes based on general ledger org,
object, or project codes on the Accounts tab using the Account Title list.
@9

- N Charge Codes - Munis

Charge Codes - Munis
Charge Code

Year Codal ‘Categowl - J

General | Accounts

Account Title (Org Object Project Amount Acoount Description -

Abatement =
Abatement Suspense

Ar

Ar Moter Wehicle Relief

Ar Suspense

Budget Receivable

Cash

The Copy option allows you to copy only those current records are selected. You can copy one

charge code or multiple charge codes. Click Duplicate on the ribbon to access the Copy
Charges screen.

Copy Charges

Copy charges

A/R category [ 1 - GENERAL BILLING & MISC CASH - |

Model year 2011

Target year 2012

Reset cash account [

|Copy current charges @ |
Customers

You can now search for customers by user-defined fields (UDFs). Click the User Defined Field
tab and assign search values.

Munis® Major Enhancements, Version 10.1 Page 12
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@& 0 Customers - Munis

Customer

Customer ID | | = |+ metive Last changed by

Crested by department| | through madule | at
Person/Entity | |

Name | | =| THE SSN/FID

Contact Information | Other | User Defined

Field Label Req'd  Feld Valus Pess E
|CU5T1 cusT . |

Customer Statements
Customer Statements uses Munis Scheduler functionality to define when the report will be
generated.

o8¢ Customer Statement - Munis

At a scheduled time s
rCwuvogorn L

fhow
In background (now)

Summary Report
The report can be run by Charge Group and can be sorted by charge code and then by year.
r: @& 0

=] Text file

v = A eoe
Print
w [ Preview

Acounts Receivable Summany Repart - Munis

Selection Critena | Report Options

Scheduling

Execute this repart [ M * |

seechon Cnbena

Bill year range all - | Ofts| 9993

AR category range | 01 - GENERAL BILLING & MISC CASH = ko| 63 - UB SERVICES - ELECTRIC - |
Date range |EFF|!|:hv~e date = I[ Taday - |_01.|’3IJ2E|12 I tn_ﬂi,.'3u2u12

Charge code | - | Salected (D

Charge group h:l |

Munis® Major Enhancements, Version 10.1 Page 13
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T
.v.
1] Home

Brcownts Recsivabls Summary Report - Muns

Selection Critena = Report Options

Exclude type from ORIGINAL BILL -

Sort repa t[ By year, then by charge code = |

By year, then by charge code
By charge code, then Bl
BEG nEc!ﬂ r e o | PAYMENTS  |PAYMENTS

DRIGINAL BILL ORIGINAL BILL REFUNDS REFUNDS
EXCLUDED BILL TYPE | EXCLUDED BILL DISCOUNTS  |DISCOUNTS
ABATEMENTS ABATEMENTS WRITE-OFFS  |WRITE-QFFS
ADIUSTMENTS ADJUSTMENTS AD] PAYMENTS |AD) PAYMENTS
ADIUSTED BILL ADJUSTED BILL RECEIVABLE |RECEIVABLE

Workflow Business Rules

The following Workflow approval business rules are available to provide workflow for the
refund and receipt reversal processes: Business rules RFA - Bill Refund Approval and RVA -
Receipt Reversal Approval.

D@0 Workflow Process Codes
Ll

3 ¥ > Workfiaw Process Codes
Module Workflow Process o
Accounts Payable

4 Accounts Receivable
BOX - Lock Box Processing
PEO - Payment Entry Output
PIN - Pmts Inl and Post - Batch Noti
PPP - Processing Pre-Payments
RFA - Bill Refund - Approval
RFB - Bill Refund - Batch Release
RFN - Bill Refund - Notfication
RRB - Refunds and Reversals - Batch
RRF - Refunds and Reversals - Refund
RRV - Refunds and Reversals - Revers
RVA - Reversal - al

Munis® Major Enhancements, Version 10.1 Page 14
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General Billing Enhancements

Invoice Entry
The Invoice Entry program creates general billing invoices in batch mode, and subsequently
proofs and posts the invoices to bill customers for general revenue receivables.

Invoice Entry

Welcome, Brian Randle

Batches (0) Filter
Batch  User Effective Date  Year  Period  Involce Count Batch Total Balch selection
[ Al Batenes v]
Effective date
Year
Peniod
Batch total
: )
($99,999.999.99) $99,999,999.99

Click the New button on the Actions menu to add a new batch.

@ Invoice Entry
.‘-V' Main Welcome, Brian Randle

® 6 H o 4 CXE e

Aooept  Concel  hew Hew

Batch 169

Default invaice date [1/13/2012 Efective date [1/13/2012 T3]  Year/ Period B

Invoice | New invoice Invoice total $0.00

Customer Purchase onder
AR Code Parcel
Invoice dabe Descripltion

Due date

(&) More New Line Invoice total $0.00

Munis® Major Enhancements, Version 10.1 Page 15
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To create the invoice data, you can either click the New button on the Invoice menu or click the
New Invoice link. Enter a Customer ID number or simply type the first letter in the customer’s
last name to pull up a list of customers.

@ Invoice Entry)|
.3" Main Welcome, Brian Randle
- - K
=== * -

Addline  Mew B Post Rt
To Search

Retum

Batch 169

Default invoice date Effective date Year | Period

Invoice 10169 | New inwoice Invoice total $0.00
Customer s | Purchase order I |
AR Code T0E BROADVWAY MUNIS, US 12345 Pancel | |
SCAVO, MELISSA (11)
Inveica date | 5 PARK ST MUNIS, US 12345 Description
SCHMIDT, EDWARD W (56)
Due date 29-31 EASTERN AVE Ml
SHARKEY, KIM (8)
50 FISK MLIN

Once the customer is selected, the program displays their information in the box to the right of
the Customer list.

@ Invoice Entry
E"' Main Welcome, Brian Randlg

® 6 5 = + D [

Accept Canoel  Mew AddLine  Mew [ Post Rietum
To Search
Batc A

Batch 169

Default inwoice date Effective date ‘fear | Period

Invoice 10169 | New Invoice Invoice total $0.00

Customer 10: 1 Purchase order |
SMITH, BILL
100 M 8T

AR Code | v Parcel |

Invoice date [1/13/2012 fiz) = Description |

Enter the rest of the invoice data and then click Add Line in the Invoice menu or click New Line
and select the charge code.

Munis® Major Enhancements, Version 10.1 Page 16
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Invoice Entry
b

Main welcome, Brian Randle

® 6 B @+ . 6

Acospt  Cancel  Mew  Addline  Mew [E. Past Rehen
To Seach
Returm

Batch 169

Default invoice date Effective date Year | Period

Invoice 10169 | New Invoice 1 Line Invoice total $100.00
Customer SMITH, BILL (1) | | Customer 1D: 1 Purchase oroer [ |
SMITH, BILL
ARCode | GENERAL BILLING (GB) | Parcel | |
- 207-782-2260

Invoice date | 1/13/2012 = Description
Due date 2/12/2012 E

(=) More 1 Line Invoice total $100.00

Line Charge Price Qty  UOM Total Comment

1 FIRE FALSE ALARM (FIRE) RN $100000 1 EACH $100000 view  remowve

Click Accept to save the invoice and then click Return To Search in the Return menu. Click
Post in the Actions menu and the program will redirect you to Invoice Entry in the General
Billing menu to complete the transaction.

Invoice Entry and Proof
A prompt displays during the posting of a General Billing batch if deposits exist on the
customer’s record in Customers.

Munis (gbinvent)

There are customer deposits available for this bateh of invoices,
/ Do you want to apply deposits to this batch?

| Yes H No

Invoices
The Invoices program allows you to search for a record prior to making an adjustment. Multiple
adjustments can be posted within the same program session.

Munis® Major Enhancements, Version 10.1 Page 17
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The Invoice Line Adjustments program allows you to use the charge code list to select a fee to
apply to the invoice.
2 @9

#V Invoice Line Adjustments

Invoi tments > Invoice Line Adjustments

Invoice header

Year 2006 Invoice 10000 Total invoice

Customer

SCAVO, MELISSA

Invoice detail

Line | | PARKING DECK FEE sPacEs
Charge code | PARK - PARKING DECK FEE - | |

uoM |ﬂ/

Qty [ 1.00

Price [ 50.000000 >

Disc amt .00
Orig amt Billed
Adj amt Paid amt

New adj amt | EU.UU‘ Due amt | |

Print Invoices
Munis Scheduler is enabled for Print Invoices.

@@ 9 Print Invoices - Munis
] Home

Accapt G -

Selecton oritens

Execute this report Now -

Run type
1n background (now)

Invoice year
¥ At a scheduled time

Invoice ranae

Print Statements
Miscellaneous receipts, associated with a customer ID, are included in the XML export if they
have an effective date within the defined invoice date range.

- 2 Print Statements - Munis

Selection criteria

Execute this report [ Now - J
Statement date [Tﬂday - | 01/11/2012 ]
Invoice date range [Tﬂday - | |D1f11f2u12 | to |D1!11{2|J12 ]
Customer range [ of o | 399959593 |
Department range | D to |ZZZZ D
Beginning AR code [ 210 - POLICE MISC RECEIPTS hd J
Ending AR code [ SR - SLIP RESERVATIONS b J
Customer type [ -
Include statement balance over .00
Print balance due D Include all open invoices for selected customers

¥1-30 | Create XML export file
IZI 31-60 @ Include miscellanecus receipts in XML export

Munis® Major Enhancements, Version 10.1 Page 18




Recurring Invoices

The Recurring Invoices program includes the Duplicate option on the Actions group of the
ribbon. This option allows you to create a new recurring invoice using an existing recurring
invoice records as a template. To copy an invoice, click the Duplicate option and enter the
customer ID to which to copy the record.

i v Recurring Invoices - Munis

Recurring Invoices - Munis

Recurring Invoice | Invoice Detail | Invoice History

| |Custumer ol... |@J |TaLLmance, Laura | ‘

Enter the customer number to copy the record to.

The monthly and yearly recurrence options let you decide whether you will generate a
recurring invoice by a relative week of the year or a specific day of the month.

Recurmeanca pattam

) Weskly
2 Manthly
Yearly
_! Custom

Monthhy

Rezcur the v |week of every * |month(s)

Recur every hd In'u:nnl:h[s] on day

Recurrence details

Start date E End date |[15) Last date invosced |E

Recurmenca pathern

o Weskly
) Manthly
| Yearly

) Custom

Yearly

& Recur every | 0| year(s) on the| Second = |week of lanuary -

Recur avery 0|year{s) on | January -

Recurrence details

Start dnl:zl | 15| End date E Last dats |nv|:||ned| |E

Workflow Business Rules
The following Workflow approval business rules are available to provide workflow for the
general billing process: Business rules GBA - GB Invoice Approval.

Munis® Major Enhancements, Version 10.1 Page 19
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Workflow Process Codes

s > Workflow Process Codes

Module Workflow Process 3

> Accounts Payable

I» Accounts Receivable

» Applicant Tracking

Budgeting

» Bid Management

» Contract Management

» Employee Expense

> Fixed Assets

4 General Billing
GBI - General Billing Invoice
GBM - GB Invoice Maintenance

GIM - Incident Maintenance

The General Billing Invoice (GBI) notification and General Billing Approval (GBA) business
rules include approval types of amount and AR code.

Business Rules - Munis
Alt Approver

B Duplicate " Eb Previe

Actians Qutput o ools g Return

Business Rules - Munis

Approvals ‘
Process |GBA GB Invoice - Approval Other Options (] Deliver immediately
Department [ -] [ catchall ruie 7
|| anl approvers required
Location I - I
Group/BU I - I
Reason I - I

Approver(s) brandle I Brian Randle 3

Role(s) BRANDLE Ii Private Raole for Brian Randle -

Step

Type =
Min Amt TAMT - Dollar Based 29
Rule Type CHG - Charge Code

= CHK - Checklist Tasks

COD - AR Code

Munis® Major Enhancements, Version 10.1 Page 20
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Business Licenses

This section contains major enhancements made to Business License programs or processes
for Munis Version 10.1.

Business Accounts

The Payment History option is available on the main screen. This option displays the AR
Receipt Inquiry screen, which shows all receipts for the account.

D@9 Business Accounts - Munis

=] |8} Text file E 5 word Notes Query Name  Taxes

PDF

Email Attachments Maplink ¥ Personal Prop  Payment History
Excel Return
@) Schedule | A Alerts v | Licenses E More... w
Menu

Office ools M

Business

Account TD 20050019 “ DEA |USA'S BAKERY |
Out of Local Area Status | ACTIVE v | | & |Ppermanent -
Mall/Development | CUMB - CUMERLAND RIDGE TRACE - Municipality | X - MUNIS -]
- 27 NORTH AVE =
Location Area A
‘MUNIS ME { J
Type { CORP - CORPORATION - J
Parcel ID 001020000000 Seq: 0 ‘

Generate Accounts Receivable
The Area boxes are available. This allows you to select accounts within a range of
geographical areas.

Generate AR - Munis

Menu | Return

unis
Selection criteria

-

Bill year 2011

NAICS | [ | |

Category | D | ‘

Type | [

C 1 [® T | |

Inactivate Expired Licenses

The Inactivate Expired Licenses program includes the Category, Type, and Cycle code ranges
to be used for selecting records.

Munis® Major Enhancements, Version 10.1 Page 21
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Inactivate Expired Licenses - Munis

Inactivate Expired Licenses - Munis

Processing options

Qutput

Menu | Return

Execute I MNow hd |

Effective date [ Today

> |[ov/11s2012]

0 Arrannt Anly

Print Renewals

|Z| Select licenses with expired bonds

Inactivation date | Date of expiration - H 15

|Z| Select licenses with expired insurance

Category v Lo
Type _ to
_ to

Cycle code

The Print Renewals program provides the Include Net Account Balance in Export checkbox.
When the checkbox is selected, program will calculate the net bill balance for the renewal

forms.

.Q[ |é

Accept  Cancel

Confirm

Print Renewals - Munis

Actions

B Duplicate

Menu | Return

Cutpue

Process [ Requested additional forms

Cycle :nde[A - ANNUAL

Bill year 2009| to

Month IEI to IEI

Category _ to |zzzz _
Type |7D to |zzzz 7
NAICS | I:J to |zzzzz

Delinquent amounts

|:| Include personal property

|Z| Include by business ID for category
Include by business ID for category

|:| Include by business CID for category

Include by business CID for category
|:| Include audit bills

|Z| Include bill for the defined period in delinquent amounts

I@ Include net account balance in the export.

i

g

to
to

to

7777

mnn

Include copies for each reporting pericd
+/ | Include extra copies for
Annual cycle (1 to 2 reporting pericds)
Quarterly cycle {3 to 6 reporting perods)

Monthly cycle (7 to 12 reporting periods)

|Z| Include inactive
|Z| Include exempt
|| compress namefaddress data

CLL]

Effective date 01/11/2012
Sequence by [Zip Code - J
Range |BcBLICI

|BCBLICI
OQutput type [XML Export - J

History reason

Histery comment

\
\
Form code {

Print Renewals - Munis
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Permits and Code Enforcement

Application Entry

The Find by Parcel and Find Related buttons include the folder image. The folder is highlighted
when the program finds associated records for these categories.

Home

) @ Bsous ' . ¥ Delete .- o L Text file @ 33 ward Notes v B Audit Detail Workflow
Global v PDF (= Email Z
5 Print

L Y Application Entry - Munis

., Attachments {74 Maplink v | Collect Property
Add  Update

Refum
g Duplicate | v [ Preview .5ch>=dule o1 TEM A Alerts v | Close/Deny B More... v
Actions Output Office ools Menu Return

Application Entry - Munis

Application
Application 14 + Owner e | (2]
Status A& | |acTive |sMITH, BILL |
Department | BLDG - BUILDING - Contractor | |
Pro]ect,fnctmly{ 8101 - NEW SINGLE FAMILY DETACHED - J Active Business | |
Descripion 1 | |status code | - nEw -
Description 2 ‘ |5tatus memao ‘
Applicant - X
Estimated cost { 0| Fees effective 10/16/2008 ] I )::j::ad * }mILE ‘ ‘
Property/Use | Non-Cenforming | Dates/Misc | Permits | User Defined
Parcel |100101 - 0]
Location |E LEERLT | IEJ Briting ee I—I | |
MUNIS DE zonng | B=

Municipality lM_I |MUNIS | memo | |
Subdivision =

| | floed zene l_l | |
Lot/Section/Phase [ | | Proposed use| || | |
Between | | zoning l = J =
and | | memo | |
Location desc | ‘ floed zone l_l | |

IB”'Prerequ\sites ”B”'Hazard;‘Restr “B"Names ”D”'Bonds ”D”'Subﬂddrs “D”'Text ”D”Plan Review [B"Fmd by Parcel ]E
I@Buﬁering ”DwParkmg H (= Septic ”DwWeh ] [E Find Related J

When you click Find Related to view related search results, the button label changes to Find
Original; click Find Original to return to the original search results.

I (& Plan Review | [E=Find by Parcel | =
Il [=Onginal Find i I

In the System Administration Role - Permits and Code Enforcement program, you can restrict
user access to warning types by selecting Limited from the Warning Types Data Access list
and identifying the restricted types on the Warning Types screen. The restriction list includes
Property-Overdue Bills and Property-Current Unpaid Bills. If you select both, the Restrictions
and Warnings list in Application Entry includes both; if you select Property-Overdue Bills or
Property-Current Unpaid Bills, then the Restrictions and Warnings list includes only the bill
type selected.

The Permits tab includes the Permit Number field.

Munis® Major Enhancements, Version 10.1 Page 23



= tyler

technologies

@@

Home

Application Entry - Munis

) @ Ebous

Text file EE I35 Word v B Audit Detail Workflow
PDF

& email Attachments Maplink ¥ | Collact Property

Print Excel
Eb Preview [@) Schedule | 5. TCM 4 = v  Close/Deny B More.. v

Confirm arc| Actions Output Office Menu

Application Entry - Munis

Application

Application 14 + Owner 1. @
Status IA_I ACTIVE |smrrH, BILL ‘

Department | ELDG - BUILDING - | Contractor | |
ProiectjActivityl B101 - NEW SINGLE FAMILY DETACHED - J Active Business | ‘
Description 1 | |Status code I N - NEW - I
Description 2 | |5tatus memo ‘
Applicant I - - I Assigned to | |
Estimated cost 0| Fees effective 10/16/2006 1 B

Permit |MuLTIPLE
Property/Use | Non-Conforming | Dates/Misc | Permits | User Defined
Type Status Issued Mumber Restrin Contractor Fee Total Unpaid Amt 3
PLAM REV FEE 10/16/2006 A ABC ELECTRIC 7.50 .00
BLDG EST REVIEWING B ABC ELECTRIC 15.00 .00
ELECTRIC REVIEWING E .00 .00
GAS REVIEWING G .00 .00
MECHANICAL REVIEWING M .00 .00
PLUMBING REVIEWING P .00 .00
SEWER REVIEWING X 1,250.00 .00
WATER REVIEWING w 1,250.00 .00
coo REVIEWING z .00 .00

Complaint/Violation Codes

The Status list is available. This list allows you to set the status of the complaint/violation code
to Active or Inactive. The List Usage option is available to view the usage of a code before
inactivating it.

Complaint/Violation Codes - Munis

Accept  Gancel

Confirm

Complaint/Viclation Codes - Munis

Responsible Dept Code Description Category Status
CODE NEW CORRECTIVE MEASURES OTHER A
CODE voo1 TRASH LITTER DEBRIS OTHER A
CCDE voo2 INOPERABLE VEHICLES OTHER A
CODE Vioo3 BUSINESS IN RESIDENCE OTHER A
CODE Vo4 WORK WITHOUT PERMIT OTHER A
CODE Vo5 AT LARGE ANIMAL OTHER A
CODE Viooe YARD MAINTENANCE OTHER A
CODE Vo7 OUTDOOR STORAGE OTHER A
CODE voos ILLEGAL DWELLING UNITS OTHER A
CODE Voos GARAGE AS ROOM OTHER A

Complaint/Violation

Responsible dept { CODE - CODE - ]
Code NEW

Description ‘CORRECTIVE MEASURES |

Short description ‘CORRECFI\-’E |

Status | Active -]

Category |Active ‘ | —

Default Inspectar Inactive
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In the Contractors program, the Contractor Type box is available. This field requires
miscellaneous codes to define the contractor type; you must create contractor type codes in
the Permits and Code Enforcement Miscellaneous Codes program to complete this field.
Previously, contractor type was a free-form text box. The Type Comment box replaces the
previous contractor type text box and data previously entered in the original Contractor Type

text box is included in this box.

" 1

cal

(=) Email

MNotes

Attachments {75

~ [@) schedule | 5. TCM

Contractors - Munis

< v | Subcontractor

A Alerts v | Process Bonds

Contractors - Munis

Type comment

CONTRACTOR

Event Notifications

Subject to limit

Menu

Contractor

Number 186 ... |stERVIK, ARTHUR |
Insurance policy Insurance type Insurance company Exp date Waived
|123456789 | [micioenTaL | [memic 01/02/2013 | N
| | | | \ 5 [
| | || \ |7

Contact |scotT LevensTEm

Phone no 207-773-7897 | Invoice

Contractor type [feent ] contracTor | Hold permits

When the value of the Event list is New On-line Permit Application, the Department and
Internal User on the System options are available options on the Recipient list.

© | ;

®

Azsept  Cancel

Evant Nocifications - Munis

Department Event

FINANCE DEPARTMENT New On-line Permit Application

BUILDING New On-line Permit Application
COMMUNITY CHECKLIST New On-line Permit Apphcation
CODE New On-line Permit Application
ELECTRIC Mew On-=line Parmit Application
ENGINEERING New On-line Permit Application
FIRE New On-line Permit Application
GAS New On-line Permit Application
HISTORIC BOARD New On-line Permit Application
HEALTH New On-line Permit Application

Recipient

On-line Reguester
On-line Requester
On-line Requester
On-line: Reguester
On:line Reguester
On-line Requester
On-line Reguester
On-line Reguester
On-line Reguester
On-line Requester

Status
Active
Active
Active
Active
Active
Active
Btive
Active
Active
Active

Event Notifications - Munis

Asst { E-mail Subject

Ewvent | Mew On-line Permit Application -
Recipient - |
Deparbment On-hne Requester

Status Deparbment

Asxi Internal user on the system

Munis® Major Enhancements, Version 10.1
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Inspection Entry
On the Fees tab, the program displays customer information for the To box for Issue Invoice.

The customer ID displays in the box; the customer name displays next to the box. Clicking the
To optlon allows you to change the Customer ID number to be invoiced.

D& Inspection Entry - Munis

5 word M v B Audit Scheduling  App Profile

Attachments {79 Maplink ¥ | Close/Deny Permit Alerts
etum

M A Alerts v | Field Sheat B More..w
Menu

Inspection

Inspection ID 435 Source MANUAL Viclation ref =
Originating deptl BLDG - BUILDING - J Application ref =

Parcel |001003000000 \ .. Seg 0 Project/Activity | |
|warp, DaviD & | Business 1D | |
Location |21 BAY AVE ‘ = License number License location
MUNIS ME
Inspection Area { - I

) Lot number
Municipality | ‘ | |

Main | Fees | Req/Misc

Fee code I -
Qty/Units 1
Fee amount .0o
Credit amount .00
Paid to date .00
|

Balance due

00|
Issue invoice m | 49 |WARD, DAVID A

Inspection Types

The Inspection Type program includes the Require Results Pass/Fail Indicator checkbox. If
this checkbox is selected, it causes the Inspection Entry program to make the Results box
(Pass/Fail) a mandatory field.

Inspection Types - Munis

® ©

Accept Cancel Ad . - stun

Confirm Actions C o Menu | Return

Inspection Types - Munis

Level | Code | Description Department Inspector Trade Type Status
0 1011 FOOTING #1 BUILDING A
0 1012 FOOTING #2 BUILDING A
0 1013 FOOTING #3 BUILDING A
0 1021 FOUNDATION #1 BUILDING A
0 1022 FOUNDATION =2 BUILDING A
0 1023 FOUNDATION #3 BUILDING A
0 1031 FRAMING #1 BUILDING A

Inspection Type
Code 1011 Results:

Description |FooTing =1 | Pass result [ P - PASS - ]

Short description |FOOTING =1 Fail result lF - FAIL - ]
Status Active - Reinspection | 1012 - FOOTING #2 )

Department | BLoG - BULDING 7 Active

Inspector l v I | Require results pass/fail indicator
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Location Master

The X, Y Coordinates boxes are available. Use these boxes to identify the X and Y GIS
coordinates for a location. The X,Y Coordinates values identify locations that are not based on
specific property addresses.

@@ 9 Location Master - Munis

v B audit Property Field Audits
ttachments (75 Magplink v | Split Property

A Alerts v | Mass Assian
Menu

Location Master - Munis

Location
/| Property address Record ID 70
Parcel ‘l ‘ + Out of local area
Location ID ‘57 |+1 «| Primary address
Sequence 0
1 TYLER TECHNOLOGIES
Location no 1 Location status | Active hd
Street 1D = X, Caordinates| 43.7szssannnnnnnnnnnnnn|
Pre-dir | - 70.15005700000000000000 |
T 1 T T

Permit Types

The Collect Fees Prior to Issue list is available. Use this list to set collection rules for the
permit. This allows you to require payment prior to issuing the permit, to generate a collection
warning prior to issuing the permit, or to negate the need to collect fees prior to issue the
permit. When you create a new permit, the Application Entry program displays a collection
message, if appropriate, according to the collection setting.

@9 Permit Types - Munis

.‘J‘ | |é

Accept  Cancel | Ses

Confirm

Permit Types - Munis

Permit Type

Permit code BLDG Level 0

Description |BUILD]NG PERMIT | Fee use IAII fees used - |
Short description BUILDING P Stop fee recalc IN_/

Issuing department BLDG BUILDING Days to expire o

Status Active - Max days to review o

Permit category I = I Number of months 1]

Prefix/Next number 0 Max months extension | 1]

Required licenses | | Collect fees prior to issue No -
Form code | BLDGS - BUILDING PERMIT 28 | No \
Contractor role Warn prior to issuing

Report summary 1 Require payment prior to issuing

Reason Codes

The program includes the Status list. This list determines if the reason code is active or
inactive. If the status is inactive, the code cannot be assigned in those programs requiring
reason codes.
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Reascn Codes - Munis

Reason Codes - Munis
Type
NONCOMNFORMING APPLICATION

Dept Code Description Short Desc Status

Reason

Department [ BLDG - BUILDING z)
code |aep |
Description |apPLICATION |
Short description |APPLICATIO |
Status Active |
J ‘E‘Adim | i I :\ [f] Attachments (0)
Inactive I

Resolution/Enforcement Steps

The Close Case on Completion checkbox is available on the Resolution/Enforcement Step
Detail screen. When you select this checkbox, the program prompts you to close the
complaint/violation when the step is completed.

Resolution/Enforcement Step Detail

Resolution/Enforcement Step Detail

Step 1 Hearing type | |
Description STEP 1 Inspection type| | | ‘
Number of days _1

Action [ Notice

- Motice type |

‘ ‘Contractor | 0‘ Eﬂ'
|
r

Comment |

| @ Close case on completion
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Munis Self Service

The Munis Self Service programs available for the Revenues product are included in Citizen
Self Service (CSS). This section provides details for enhancements made to applications in
CSS for version 10.1.

Citizen Self Service Enhancements

CSS gives citizens Web-based access to municipal services and information and allows them
to view or pay bills. A citizen’s ability to pay bills or to view or access bill or customer
information in CSS is dependent on his or her user permissions.

Account Linking

Account linking is generally enabled. The Enable/Disable Account Linking checkbox indicates
if citizen users are allowed to modify their linked accounts. Citizen user permissions to manage
their own linked accounts are determined by administration settings.

Citizen module access settings

Account Link

Maodule User Access Setiing Modification by User

Animal Licenses Mo Lagin Reguired n'a edit
Business Liceanses Lagin Requirad - wi Searches Enabled

Genaral Billing Mo Login Reguired n'a edit
Wotar Vehicle Mo Lagin Reguired n'a edit
Parking Tickats Ma Lagin Reaguirad nia i
Permils Inspections Mo Lagin Reguirad Dizabled adit
Fersonal Property Tax Mo Login Reguired Disabled edit
Real Estate Tax Ma Login Reguirad nia edit
Litility Billing Ma Login Reguirad Dizabled i

Administration controls that enable and disable account linking, and those that control CSS
module access, are removed from the CSS Administration Applications Settings page and are
available on the associated module pages. For example, Permits access and account linking
controls are available on the Permits administration page, accessed from CSS Administration.
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.';: Munis Self Services

o Home = Administration = Cbzen Administration » Business Licenses
Agministration .
Settings
Application
Payments Contact Telephone 207-555-1010
Diocumenis Contact E-Mail bl adminigtraticn@town com
Animal Licenses Query Text Complets ona or maore of the fallowing fislds to .

search for Business Licenses

Business Licenses

Documents

Email
ANNOUNCEMEnts

Genaral Billing )
¥| Allow users to view Account details

Idaotar Vehicle )
¥| Allow users to create or modify Accounts

Mon-Emergency o )
Requests %] Allow users to create Licenses
Clher Services ¥l Allow access to Account Filing
Parking Tickets Access to Citizen information
Permits Inspections Access to Business Licenses Login Required - w/ Searches E
Personal Propary ¥ sliow users to modify Linked Accounts
Real Estala Account Linking instructional text

(29& charactar limit)
LHility Billing

Search Field Setup

Address Wilg Card |E|
Business License Code wild Card =]
Mama Wila Card |E|

eset.

Account link instructions are provided for each module that provides account linking. This text
is maintained on the associated module administration page and displays to citizen users on
the account linking page where they create linked accounts. Also on this account linking page,
validation of account link values occurs and required value indicators assist citizen users in
completing account linking.

The CSS Administration Application Settings page provides a Citizen Module Access Settings
summary table. This table displays the account linking settings for each active CSS module
and provides links to the associated module administration page.
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Citizen module access settings

Account Link

Maodule User Access Setting Modification by User

Animal Licenses Ma Login Reguirad nia edit
Business Licanses Laogin Requirad - w/ Saarches Enabled gdit
General Biling Mo Login Reguired nia gdi
lotar Vehicle Mo Login Reguired nia edit
Parking Tickats Ma Login Reguired nia gdit
Parmils Inspactions Mo Login Reguirad Disabled adit
Fersonal Property Tax Mo Login Reguired Disabled edit
Real Estate Tax Mo Login Reguired nia edit
Liility Billing Mo Lagin Requirad Disabled gdit

Payments Administration

The Use Shopping Cart for all Bill Types checkbox is available on the Payments Administration
page. When this option is selected, the credit card and eCheck payment verification settings
will be used for all bill types for which Web payments are enabled. This allows you to pay
multiple bills from multiple categories (for example Real Estate and Utility Billing bills) at the
same time using the Shopping Cart functionality.

ADMINISTRATOR

P " P . §
Citizen Home = Administration > Citizen Administration > Payments

Administrati . .
ministration Shopping Cart Settings

Application

Eill Categaories
m Use Shopping Cart for all bill types |

Diocuments

Animal Licenses Credit cards

— Payment verification service SimPay E‘
Business Licenses )
—_— Accept American Expraess

Email )
Announcements ¥ Accept Visa

General Billing Accept Master Card
Motar Vehicle [¥] Accept Discover Card

TTEETETETE Electronic Checks (eChecks)

Reqguests
Payment verification service SimPay Iz‘
Other Sevices
— ) Fees are based on the payment -
Parking Tickets Payment choice text method you select
— (Will explain to consumers the
Permits Inspections differences between paying by

Credit Card and paying by eCheck).
Fersonal Property

Real Estate
This is the payment confirmation text
that appears after successful

Payment confirmation text payment via the Shopping Cart.

Utility Billing

You can access bill category-specific settings, such as Overpayments Not Allowed or Prevent
Payments if Prior Bills Exist, by clicking Edit for the bill category in the table at the bottom of
the screen.
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Bill Categories

Description Web Payments

AMIMAL LICEMEZES Enabled edit
BUSINESS LICEMSES Enabled edit
GEMERAL BILLIMNG & MISC CASH Enabled edit
MOTOR VEHICLE Enabled edit
OTHER SERVICES (MIZC RECEIPTS) Enabled edit
PARKIMNG TICKETS Enabled edit
PERMITS INZPECTIONE Disabled edit
PERSOMNAL PROPERTY Enabled edit
REAL ESTATE Enabled edit
TAX LIEM Enabled edit
UB ASSESSKMENTS Enabled edit
UB SERVICES - GEMERAL Enabled edit

When you are using the Shopping Cart for bill payments, the My Cart option is available on the
toolbar in Citizen Self Service. You can only view the Shopping Cart once you have added at
least one item.

Munis Self Services

Home Real Estate Bills My Cart (1)
Citizen Self Service Home = Citizen Self Service = Real Estate Property Taxes = View Bill REGULAR/ORIGIMAL $15,119.19
Animal Licenses REGULAR/ORIGINAL 10 was added to your shopping cart @ Total: $15,119.19
Business Licenses
View Bill Review Cart
Email —I
Announcements Bill Year 2009
General Billing Bill 10
WMator Vehicle Taxes Owner ABC ELECTRIC
Non Emergenty parcel ID 400100
Requests
Other Senices
Parking Tickets Installment Pay By Amount Payments/Credits Balance Due
1 10/17/2009 $3,197.20 30.00 $3,157.20 $3,157.20
Permits and
Inspections 2 41712010 $3,157.20 50.00 $3,157.20 $3,157.20
Personal Praperty 3 5M7/2010 53,154.65 50,00 53,154.65 53,154.65
Taxes 4 61712010 $3,154.65 50.00 53,154.65 $3,154.65
1':_‘93‘ SRR TR Interest and Penalties 52,495.49 50.00 52,495.49 52,495.49
axes
TOTAL $15,119.19 50.00 $15,119.19 $15,119.19
Charges Add to Cart
Exemptions Credits
Property Detail
Owner Infoermation
Asseszsment

On the bill screens, click Add to Cart to see the amount added to My Cart in the upper right
corner of the screen.

Click Review Cart to see the amount specified for payment and process the payment or
remove the item from the Shopping Cart.
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Munis Self Services

Home Shopping Cart Review

Citizen Self Service Home > Citizen Self Service = Payment = Shopping Cart Review
Animal Licenses Cart Contents
Business Licenses REAL ESTATE
2, REGULARIORIGINAL 10 51511918 remove
Announcements
Subtotal $15,119.19

General Billing

Motor Vehicle Taxes

Total $15,119.19
Mon-Emergency

Requests Close Pay

To disable the Shopping Cart, you can uncheck the checkbox in Payments Administration and
establish the payment providers for each bill category by clicking Edit in the Bill Categories
section at the bottom of the page. You can click the Bill Categories link at the top of the page
to quickly navigate to the Bill Categories table.

Munis Self Services

Home Payment Settings
Citizen Home = Administration = Citizen Adminigtration = Payments
Administration

Shopping Cart Settings

Application
Bill Categaries
m [ use Shopping Cart for all bill types
Documents

Credit cards
Animal Licenses

Payment verification service |simPay [=]

Business Licenses

ccept American Express

Email

Announcements Accept Visa

General Billing [ Accept Master Card
latar Vehicle [¥] Accept Discover Card

Mon-Emergency

Electronic Checks (eChecks)
Requests

Payment verification service ﬂ
Other Services
— . Fees are based on the payment -
Parking Tickets Payment choice text method you selact
(Will explain to consumers the

Permits Inspections differences between paying by
— Credit Card and paying by eCheck). 1
Personal Property

Real Estate

This is the payment confirmation text =
that appears after successful
Payment confirmation text paymentvia the Shopping Cart.

Utility Billing

The Secure Web Payments (SWP) and UniBank payment gateways are available. When the
SWP payment gateway is used, CSS redirects citizens to the payment gateway provider’s
online bill payment Web site to complete a payment.
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Home

Client Configuration R
— 1 Payment Properties

Client Diagnostics

_— Type SimulatedPaymentProvider -
System SimulatedPaymentProvider
Canfiguration Name BankSen

Allow check payment

Allow cradit card selection

i

When the selected payment service type is OPC, updated gateway settings allow the payment
confirmation process to complete without opening a new window in the user's browser. On the
OPC Payment Configuration page of Payment Services, the Enable Use of Postback URL for
Silent Payment Confirmation checkbox is available. When you select this checkbox and the
Postback URL box has no value, the program completes the box with the correct postback
URL for the CSS payment confirmation request handler. This URL includes payment service
(svc) and client ID (client) query string values. Administrators can manually change this URL,
as required. The Return URL and Error URL boxes provide optional URL values for additional
confirmation information. For the OPC Payment type, customers without a customer ID value
can successfully make payments.

Permits and Code Enforcement

Customers and contractors can log into Permits and Inspections in Citizen Self Service.
Applicants will only see their own applications and contractors will only see general details and
applications/permits/inspections that are tied to their customer ID and records.
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Munis Self Services

Hame Permits and Inspections

Cilizan Self Senica Home » CRizen Self Service » Permits: and inspeciions

Animal Licenses Complete ane or more of the following fields to search for permits and nspections.

Business Licenses

Emaill
Announcements Location
General Billing Number
Motor Vehicle Tares Srestnams
Mon-Emergency
Requests Dwner or Contractor
Cther Services
Mame
Parking Tickets
18
Permits and o BI
Contact Us
Parcel ID
Personal Property
Tares
Real Estatla Proparty Application reference
Taxes
Tax Relief
Status
Litiity Bills

[E] active applications anly
[Tl unperformed Inspections only

Munis Self Services

Home Permits and Inspections

Citizen Self Service Heme = Citizen Self Sarvice = Permis and mageclions = Search Resulls

Animal Licenses Search Results spplications | 42 INSeclgns
Business Licenses Medify Search | New Search

Email

Applications (4 found)

ANnouncements

Genaral Biling ECu STk EIEHE G e R R Ry e
————  ;BAYAE TALLIMADGE. LAURA 001002000000  ACTIVE 56 $252250  $252250 View Detalls
Motor Vehicle Tares

—_— Z3BAYAME [ TALLMEDGE LAURA T SHERVIK ARTHUR | 001002000000 ACTIVE 91 5295600 5295500 Miew Details
m:i:;' e 28 Mackey Ter /HICKORY HILL ESTATES  TALLIADGE LAURA 001002000000 COMPLETE 7 s0.00 5000 View Details
Overcermes | 2BMacksy Ten/HICKORYHILLESTATES  TALLMADGE. LAURAIPBGCONSTRUCTION 001002000000 GOWPLETE B 5435475 50.00 View Details

Dinebin 5 Thatnts
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Centrals

Permits Central

The Permits Central program is available on the Munis Application > Other Applications >
Centrals menu. This program provides an overview of your organization's permit activity in
Munis Permits and Code Enforcement. The Advanced Search and My Filters options are
available.

& Permit Central
.\'Y Overview ===l Welcome, Brian Randle
croue o [T =

Applications 3 | My Filters

E Dale Range
5 0! | |
GESE (ST (&) Department
| 0 item(s) selected Clear | » |
&1 ,0 E bz Al . E Location
Status App. Ref.  Description  Parcel ID  Location Department  Recieved Date  Applicant Cont | |
All Applications W Actve 12 100104 5§ Maple Drive  BUILDING 10/16/2006 ~
W Actve 15 100101 §Maple Drive BUILDING  10/16/2006 H @ Parceii0
W Active 17 REST 12 111 MAIN BLILDING 021372007 GENMERAL CONTRACTOR | |
Active 18 12 111 MAIN  BUILDING 02132007
! W - (& Appiication Status
[« »
| 0 item(s) Clear [» |

(&) contractor Name

@ Save Resst  Mew
Saved Filters
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FRt Permit Central
-'}'.' Overview 2=l Welcome, Brian Randle

cation Reference 14
Application Reference Active Prenequisites (3}

—
5 Mapis Drive iepecions (17) ey | | MRS (11)
339, [ — Foviaws (7] ]
Parcel ID 1004101 Cowmer SMITH, BILL % Comphate ::‘“Er:m = Waminzsi4)

Applicant Contragtor

(%] More

[ conaition Date Department  Proj, Description ]
|NI fees pald, no credits BUILDING NEW SINGLE FAMILY DETACHED e
Permit Expiration due BUILDING NEW SINGLE FAMILY DETACHED
Permi Review By due  10V2 BUILDING MNEW SINGLE FAMILY DETACHED
Permd Review By due 10232006  BUILDING NEW SINGLE FAMILY DETACHED
Permit Review By due 10 BUILDING NEW SINGLE FAMILY DETACHED
Permil Review By due | 102 325006 BUILDING NEW SINGLE FAMILY DETACHED -
[ Action Date Amount  Balance  Comments
|E5cmw Deposit colected | 02/12/2009 5100000  51,000.00 Escrow Deposit collected. Permit |
Escrow applied fo permit 020 22009 (37.50) $992 50 Pemmnit fee collected against escro
Escrow applied fo permit 027122003 ($15.00) $UTT.50 Pemmit fee collected against escro
Escrow applied to permit 020122009 {5077.50) 300D Permil fea collectad agains! escro
v
Property Central
The Parcel Inquiry and Personal Property Inquiry hyperlinks in the Property Central program
are replaced with hyperlinks to the Parcels and Personal Property programs.
@ Property Central
] Properties Welcome, Brian Randle

e = B - mBeaER €

Property Customer Permis Viclations Business  Sils  USlly  Excel Email  Moles
Bils

B 001002000000 View Map | View/Maintain
B 23 BAY AVE, MUNIS TALLMADGE,

Actions: Maintenance
Pay Ba Pamels

Property Masier

Parcel Information E

Customers
Business Master
Alt Parcel 2T2TI9TE3000015120 Irqquiry
Municipality MUNIS :ulllll'q:urr" .
Status Active Adare LRility Bing Inguiry
General Lise MUNIS US 12345
Subdivision

Zone
Juriediction Property Image v

A Tax Values pane is available on the Details page for records that include tax details.
Jurisdiction and Class details are always visible, including when Property Master data is
available.
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Tax Values v

Class Type Size Assessed Deferred Met
|SING-LE FAMILY | LAMD 1.000 acres 100000 0 100000
SINGLE FAMILY  BUILDING ] 100000 0 100000
AS SRR Desfedmed Net
Tmaﬁ HRR 0 W
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