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Major Enhancements – Munis® Version 10.1 
Revenues 
 
This document provides an overview of the major enhancements made to revenues programs 
for Munis Version 10.1, as well as those for the revenues programs available in Citizen Self 
Service (CSS). The Munis Revenues product contains General Revenues, Property Revenues, 
and Other Applications:  
 

 General Revenues includes Accounts Receivable, Animal Licenses, General Billing, 
Maine Vehicle Registration, Parking Tickets, Slip Reservations, Vehicle Stickers, and 
Virginia State Income Tax.  

 

 Property Revenues includes Accounts Receivable, Business Licenses, Central 
Property, Permits and Code Enforcements, Property Tax Billing, and Utility Billing.  

 

 Other Applications include Centrals Processing, Human Services, Jury Selection, Risk 
Management, and Voter programs. 

 
Please refer to the Version 10.1 Munis Release Notes on the Munis Knowledgebase 
(http://muniskb.tylertech.com/search.aspx) for information regarding state-specific updates and 
all other changes not covered in this document. Utility Billing enhancements are provided in 
Major Enhancements Version 10.1 Utility Billing. 
 
If your organization uses the Tyler Dashboard, Munis Version 10.1 is available in a Web-based 
interface called GWC-SL. The GWC-SL screens are very similar in function to desktop 
versions of Munis; however, the screens open in your Web browser using Microsoft® 
Silverlight™ technology. The content of this document is based on the GWC-SL interface. 
 

Munis Ribbon  
If your organization uses the GWC-SL interface, the Munis ribbon replaces the Munis toolbar. 
This ribbon contains tabs, which in turn, contain groups of related buttons that allow you to 
perform various actions throughout Munis programs.  

 
 
The groups on the Munis ribbon are as follows: 
 

 Confirm - Accept, Cancel. 

 Search - Search, Browse, Advanced, Query Builder. Click the down arrow for the 
Advanced button to access advanced search options.  

 Actions - Add, Update, Delete, Global, Duplicate. Click the down arrow for the Global 
button to view options. 

http://muniskb.tylertech.com/search.aspx
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 Output - Print, Text File, PDF, Preview. 

 Office - Excel, Word, Email, Schedule. 

 Tools - Notes, Attachments, TCM, Audit, MapLink, Alerts. Click the down arrow for the 
Notes, MapLink, and Alerts buttons to access specific options for each. 

 Menu - Options specific to managing data in the active program and options for 
accessing related programs. Click the down arrow for the More button to view a 
complete list of menu options.  

 Return - Closes the current screen.  To close a program, close the Internet browser 
window. 

 
In the program banner, the Munis Help, Settings, and Enhancements buttons are available.  

 
 
These buttons provide the following options specific to the active program: 
 

 Help - Provides the Munis online help content, displays the Munis KnowledgeBase 
search screen with a list of documents related to the active program, and provides 
About Munis details. 

 Settings - Provides the Customizable Field Label and View Database Column options.  

 Enhancements - Displays the most recent enhancements to the active program. 
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Munis Web Parts 

Financial Overview Web Part 
The Financial Overview web part displays high level financial information and includes tabs for 
Budget, Collections, Permits, and Licenses. On each tab you can view a graph of line item 
details for the category. 
 
The Budget tab displays your total available budget, as well as a progress bar that shows the 
total amount and the percentage that has already been spent. Select a fund in the table and 
click the plus sign beside Fund Details to view a line graph depicting spending trends for the 
current, last, previous, and next fiscal years. 

 
 
You can select a different fund from the list and you can choose which years are included in 
the graph. You can view spending trends for each function within the fund by selecting a 
different function from the list. 
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The Collections tab displays the total amount of money you have collected, as well as a 
progress bar showing the amount and percentage of billed amounts that remain unpaid. Click 
the plus sign next to Category Details to view a graph of collected amounts for the current, 
previous, last, and next fiscal years. 

 
 
Select a bill category from the list to view collected amounts for that category. 
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The Permits tab displays the total amount of permit fees collected, as well as a progress bar 
depicting the amount and percentage collected. Click the arrow next to a department to view or 
hide a list of permit types for that department. Click the plus sign beside Permit Details to view 
a graph of collected amounts by district. 

 
You can select a specific district for which to view collection amounts from the list. 
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The Licenses tab displays the total license fees collected, as well as a progress bar depicting 
the amount and percentage of fees collected in the last year. Click the plus sign beside 
License Details to view a graph showing amounts collected by district. 

 
 
You can select the district for which to view collection amounts from the list. 
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Meetings Web Part 
The Meetings web part allows you to view information about meetings that are scheduled for 
your organization, including agendas and discussions. You are also able to schedule meetings 
from this web part. Use the filter to view meetings for other weeks or months. 

 
 
When you click on a meeting, the web part displays agenda items and comments for the 
meeting. Click Add Item to add an agenda item; click Comments to view comments about an 
agenda item; and click Add Comment to add a new comment. You can use the navigation 
controls at the bottom of the web part to view other agenda items for the meeting. Click Print or 
Email to print or e-mail the agenda item. 
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Accounts Receivable and General Billing 
This section contains major enhancements made to Accounts Receivable and General Billing 
programs or processes for Munis Version 10.1. 

Accounts Receivable Enhancements 

Charge Codes 
Program functionality was added to search for charge codes based on general ledger org, 
object, or project codes on the Accounts tab using the Account Title list.  

 
 
The Copy option allows you to copy only those current records are selected. You can copy one 
charge code or multiple charge codes. Click Duplicate on the ribbon to access the Copy 
Charges screen. 
 

 

Customers 
You can now search for customers by user-defined fields (UDFs). Click the User Defined Field 
tab and assign search values. 
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Customer Statements 
Customer Statements uses Munis Scheduler functionality to define when the report will be 
generated. 
 

 
 

Summary Report 
The report can be run by Charge Group and can be sorted by charge code and then by year. 
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Workflow Business Rules 
The following Workflow approval business rules are available to provide workflow for the 
refund and receipt reversal processes: Business rules RFA - Bill Refund Approval and RVA - 
Receipt Reversal Approval. 
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General Billing Enhancements 

Invoice Entry 
The Invoice Entry program creates general billing invoices in batch mode, and subsequently 
proofs and posts the invoices to bill customers for general revenue receivables. 
 

 
 
Click the New button on the Actions menu to add a new batch. 
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To create the invoice data, you can either click the New button on the Invoice menu or click the 
New Invoice link. Enter a Customer ID number or simply type the first letter in the customer’s 
last name to pull up a list of customers. 
 

 
 
Once the customer is selected, the program displays their information in the box to the right of 
the Customer list. 
 

 
 
Enter the rest of the invoice data and then click Add Line in the Invoice menu or click New Line 
and select the charge code. 
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Click Accept to save the invoice and then click Return To Search in the Return menu. Click 
Post in the Actions menu and the program will redirect you to Invoice Entry in the General 
Billing menu to complete the transaction. 

Invoice Entry and Proof 
A prompt displays during the posting of a General Billing batch if deposits exist on the 
customer’s record in Customers. 
 

 
 

Invoices 
The Invoices program allows you to search for a record prior to making an adjustment. Multiple 
adjustments can be posted within the same program session. 
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The Invoice Line Adjustments program allows you to use the charge code list to select a fee to 
apply to the invoice. 

 

Print Invoices 
Munis Scheduler is enabled for Print Invoices. 
 

 

Print Statements 
Miscellaneous receipts, associated with a customer ID, are included in the XML export if they 
have an effective date within the defined invoice date range. 
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Recurring Invoices 
The Recurring Invoices program includes the Duplicate option on the Actions group of the 
ribbon. This option allows you to create a new recurring invoice using an existing recurring 
invoice records as a template. To copy an invoice, click the Duplicate option and enter the 
customer ID to which to copy the record. 
 

 
Enter the customer number to copy the record to. 
 
The monthly and yearly recurrence options let you decide whether you will generate a 
recurring invoice by a relative week of the year or a specific day of the month.  
 

 

 

Workflow Business Rules 
The following Workflow approval business rules are available to provide workflow for the 
general billing process: Business rules GBA - GB Invoice Approval. 
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The General Billing Invoice (GBI) notification and General Billing Approval (GBA) business 
rules include approval types of amount and AR code.  
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Business Licenses 
This section contains major enhancements made to Business License programs or processes 
for Munis Version 10.1. 

Business Accounts 
 
The Payment History option is available on the main screen. This option displays the AR 
Receipt Inquiry screen, which shows all receipts for the account. 
 

 
 

Generate Accounts Receivable 
The Area boxes are available. This allows you to select accounts within a range of 
geographical areas. 
 

 

Inactivate Expired Licenses 

The Inactivate Expired Licenses program includes the Category, Type, and Cycle code ranges 
to be used for selecting records.  
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Print Renewals 
The Print Renewals program provides the Include Net Account Balance in Export checkbox. 
When the checkbox is selected, program will calculate the net bill balance for the renewal 
forms. 
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Permits and Code Enforcement 

Application Entry 
The Find by Parcel and Find Related buttons include the folder image. The folder is highlighted 
when the program finds associated records for these categories.  
 

 
When you click Find Related to view related search results, the button label changes to Find 
Original; click Find Original to return to the original search results. 
 

 
 
In the System Administration Role - Permits and Code Enforcement program, you can restrict 
user access to warning types by selecting Limited from the Warning Types Data Access list 
and identifying the restricted types on the Warning Types screen. The restriction list includes 
Property-Overdue Bills and Property-Current Unpaid Bills. If you select both, the Restrictions 
and Warnings list in Application Entry includes both; if you select Property-Overdue Bills or 
Property-Current Unpaid Bills, then the Restrictions and Warnings list includes only the bill 
type selected. 
 
The Permits tab includes the Permit Number field. 



 
 

Munis® Major Enhancements, Version 10.1  Page 24 
 

 

Complaint/Violation Codes 
The Status list is available. This list allows you to set the status of the complaint/violation code 
to Active or Inactive. The List Usage option is available to view the usage of a code before 
inactivating it. 
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Contractors 
In the Contractors program, the Contractor Type box is available. This field requires 
miscellaneous codes to define the contractor type; you must create contractor type codes in 
the Permits and Code Enforcement Miscellaneous Codes program to complete this field. 
Previously, contractor type was a free-form text box. The Type Comment box replaces the 
previous contractor type text box and data previously entered in the original Contractor Type 
text box is included in this box.  
 

 
 

Event Notifications 
When the value of the Event list is New On-line Permit Application, the Department and 
Internal User on the System options are available options on the Recipient list. 
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Inspection Entry 
On the Fees tab, the program displays customer information for the To box for Issue Invoice. 
The customer ID displays in the box; the customer name displays next to the box. Clicking the 
To option allows you to change the Customer ID number to be invoiced. 

 
 

Inspection Types 
The Inspection Type program includes the Require Results Pass/Fail Indicator checkbox. If 
this checkbox is selected, it causes the Inspection Entry program to make the Results box 
(Pass/Fail) a mandatory field. 
 

 



 
 

Munis® Major Enhancements, Version 10.1  Page 27 
 

Location Master 
The X, Y Coordinates boxes are available. Use these boxes to identify the X and Y GIS 
coordinates for a location. The X,Y Coordinates values identify locations that are not based on 
specific property addresses. 
 

 
 

Permit Types 
The Collect Fees Prior to Issue list is available. Use this list to set collection rules for the 
permit. This allows you to require payment prior to issuing the permit, to generate a collection 
warning prior to issuing the permit, or to negate the need to collect fees prior to issue the 
permit. When you create a new permit, the Application Entry program displays a collection 
message, if appropriate, according to the collection setting. 
 

 

Reason Codes 
The program includes the Status list. This list determines if the reason code is active or 
inactive. If the status is inactive, the code cannot be assigned in those programs requiring 
reason codes. 
 



 
 

Munis® Major Enhancements, Version 10.1  Page 28 
 

 
 

Resolution/Enforcement Steps 
The Close Case on Completion checkbox is available on the Resolution/Enforcement Step 
Detail screen. When you select this checkbox, the program prompts you to close the 
complaint/violation when the step is completed. 
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Munis Self Service 
 
The Munis Self Service programs available for the Revenues product are included in Citizen 
Self Service (CSS). This section provides details for enhancements made to applications in 
CSS for version 10.1.  
 

Citizen Self Service Enhancements 
 
CSS gives citizens Web-based access to municipal services and information and allows them 
to view or pay bills. A citizen’s ability to pay bills or to view or access bill or customer 
information in CSS is dependent on his or her user permissions. 

Account Linking 
Account linking is generally enabled. The Enable/Disable Account Linking checkbox indicates 
if citizen users are allowed to modify their linked accounts. Citizen user permissions to manage 
their own linked accounts are determined by administration settings.  
 

 
 
Administration controls that enable and disable account linking, and those that control CSS 
module access, are removed from the CSS Administration Applications Settings page and are 
available on the associated module pages. For example, Permits access and account linking 
controls are available on the Permits administration page, accessed from CSS Administration.  
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Account link instructions are provided for each module that provides account linking. This text 
is maintained on the associated module administration page and displays to citizen users on 
the account linking page where they create linked accounts. Also on this account linking page, 
validation of account link values occurs and required value indicators assist citizen users in 
completing account linking. 
 
The CSS Administration Application Settings page provides a Citizen Module Access Settings 
summary table. This table displays the account linking settings for each active CSS module 
and provides links to the associated module administration page.  
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Payments Administration 
The Use Shopping Cart for all Bill Types checkbox is available on the Payments Administration 
page. When this option is selected, the credit card and eCheck payment verification settings 
will be used for all bill types for which Web payments are enabled. This allows you to pay 
multiple bills from multiple categories (for example Real Estate and Utility Billing bills) at the 
same time using the Shopping Cart functionality. 
 

 
 
You can access bill category-specific settings, such as Overpayments Not Allowed or Prevent 
Payments if Prior Bills Exist, by clicking Edit for the bill category in the table at the bottom of 
the screen. 
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When you are using the Shopping Cart for bill payments, the My Cart option is available on the 
toolbar in Citizen Self Service. You can only view the Shopping Cart once you have added at 
least one item.  
 

 
 
On the bill screens, click Add to Cart to see the amount added to My Cart in the upper right 
corner of the screen. 
 
Click Review Cart to see the amount specified for payment and process the payment or 
remove the item from the Shopping Cart. 
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To disable the Shopping Cart, you can uncheck the checkbox in Payments Administration and 
establish the payment providers for each bill category by clicking Edit in the Bill Categories 
section at the bottom of the page. You can click the Bill Categories link at the top of the page 
to quickly navigate to the Bill Categories table. 
 

 
 
The Secure Web Payments (SWP) and UniBank payment gateways are available. When the 
SWP payment gateway is used, CSS redirects citizens to the payment gateway provider’s 
online bill payment Web site to complete a payment.  
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When the selected payment service type is OPC, updated gateway settings allow the payment 
confirmation process to complete without opening a new window in the user's browser. On the 
OPC Payment Configuration page of Payment Services, the Enable Use of Postback URL for 
Silent Payment Confirmation checkbox is available. When you select this checkbox and the 
Postback URL box has no value, the program completes the box with the correct postback 
URL for the CSS payment confirmation request handler. This URL includes payment service 
(svc) and client ID (client) query string values. Administrators can manually change this URL, 
as required. The Return URL and Error URL boxes provide optional URL values for additional 
confirmation information. For the OPC Payment type, customers without a customer ID value 
can successfully make payments. 

Permits and Code Enforcement 
Customers and contractors can log into Permits and Inspections in Citizen Self Service. 
Applicants will only see their own applications and contractors will only see general details and 
applications/permits/inspections that are tied to their customer ID and records. 
 
 
 
 



 
 

Munis® Major Enhancements, Version 10.1  Page 35 
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Centrals 

Permits Central 
The Permits Central program is available on the Munis Application > Other Applications > 
Centrals menu. This program provides an overview of your organization's permit activity in 
Munis Permits and Code Enforcement. The Advanced Search and My Filters options are 
available.  
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Property Central 
The Parcel Inquiry and Personal Property Inquiry hyperlinks in the Property Central program 
are replaced with hyperlinks to the Parcels and Personal Property programs.  
 

 
 
A Tax Values pane is available on the Details page for records that include tax details. 
Jurisdiction and Class details are always visible, including when Property Master data is 
available. 
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