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Munis Utility Billing — CIS
This document provides an overview of the major Utility Billing — CIS enhancements for
Munis® Version 10.1.

Munis Ribbon

If your organization uses the GWC-SL interface, the Munis ribbon replaces the Munis toolbar.

This ribbon contains tabs, which in turn, contain groups of related buttons that allow you to

perform various actions throughout Munis programs.
\ . E] Browse ¥ Delete - l:" Text file l'-lEWord rNotes v B Audit Detail Reporting Emps

® © .t | @

O Adv e il e PDF [El Email S\ Attachments [74 Maplink v = Terminate Org Chart

Retu'n

Accept Cancel Search Update
[33 Query Builder fg Duplic v B Preview [@) Schedule | 5 TCM A Alerts v | Text E More... ¥

Confirm Search Actions QOutput Office Tools Menu

The groups on the Munis ribbon are as follows:

e Confirm - Accept, Cancel.

e Search - Search, Browse, Advanced, Query Builder. Click the down arrow for the
Advanced button to access advanced search options.

e Actions - Add, Update, Delete, Global, Duplicate. Click the down arrow for the Global
button to view options.

e Output - Print, Text File, PDF, Preview.

e Office - Excel, Word, Email, Schedule.

e Tools - Notes, Attachments, TCM, Audit, MapLink, Alerts. Click the down arrow for the
Notes, MapLink, and Alerts buttons to access specific options for each.

e Menu - Options specific to managing data in the active program and options for
accessing related programs. Click the down arrow for the More button to view a
complete list of menu options.

e Return - Closes the current screen. To close a program, close the Internet browser
window.

In the program banner, the Munis Help, Settings, and Enhancements buttons are available.

|@%Q

These buttons provide the following options specific to the active program:

e Help - Provides the Munis online help content, displays the Munis KnowledgeBase
search screen with a list of documents related to the active program, and provides
About Munis details.

e Settings - Provides the Customizable Field Label and View Database Column options.

¢ Enhancements - Displays the most recent enhancements to the active program.
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Utility Billing

Accounts, Bill Adjustments, Utilities

The programs provide the option for using Tyler Content Manager to print bar code labels. For
example, in the Utilities program, the TCM Barcode option is available from the Menu group in
the ribbon.

: @D®? Utilities - Munis

Utilities - Munis
New Install
News Mi
Account Start date Stop date
Parcel Type District New Depasit
Location ROUTE Read sequence Pay Fee
Prop desc Property Master
Account Inquiry
{ View/Modify Account “ (& Service Orders ” [& Special Conditions J I@Backﬂuw Service Accounts ” [ Account Event History J oM B o
‘Customer ID
View All Select All
Name Relation Customer ID | Bill Bill Address Start Date | Stop Date | Non-Cash Type Non-Cash Dej *

When you select TCM Barcode, the program displays the Label Page Count screen. Enter the
number of bar code labels required and the click OK.

To use this option, the Print Barcode Labels for TCM permission must be granted in the Roles
- Utility Billing program and your system must be configured to work with Tyler Content
Manager (TCM).

Apply Credits/Deposits
The Select and Apply Across All UB Categories check box is available.
2&Q Apply Credits/Deposits - Munis

Home

Define  Reverse

nts [ Maplink v | Select  Apply EUSP
Retur

A Alerts v | Execute

Apply Credits/Deposits - Munis

Apply GL posting
Exscute process lmow—vJ Year 2011
Date 01/11/2012 1 Period 12| JUN

Charge year Reference
Apply to ILI

Processing options

/| Transfer credits to bills
Transfer customer credits across multiple accounts
| Apply deposits to bills
Eorgiue inferect

| Select and apply across all UB categories |

- Account | |tD ‘ |
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If selected, this check box causes the program to allow credits to be transferred between the
accounts receivable (AR) categories that apply to Utility Billing. Credits can be transferred
across categories only if the accounting method for all categories is the same.

Apply Late Fees, Lien Delinquent Bills, Transfer Overpayments,
Cut-off Process, Services, Transfer Delinquent to Tax, Deposits,

Deposit Interest
The General Ledger Effective Date box is available in these programs. For example, in the
Apply Late Fees program, this field is available in the GL Posting group.

Apply Late Fees - Muni

Selection criteria Exclusions

Bill due date Final
Days late Inactive

Due dates ] to 1 Shutoff
Days late to Current CIDs

Execute this report l - J
|
)
J Include interest in minimum/calculations Past CIDs
|
)

Late fee based on |Currant Bill

Category l

Apply to

Minimum delinguent balance Exclude # of days \—I

l -
Calculate on l A
I -

Minimum by

Subject to - Min Amt Max Amt Percent/Amt
Fee year ” H
Fee charge code ” H

Fee amount ” H
Base amount ” H
Minimum fee amount ” H
Maximum fee amount

| |
| |
Calc code I_I | ” H |
| |
| |
| |

Include charge codes [GLposing | Reportorder ]
From To Bill run Effective date ] Account
) ¥ Name

Commitment \—I Year I—I Late fee
\—/I—I Period I_I

Account ‘ |t° | ‘ Reference

Acct type to I—I

District o e

Book/Rte to I—/

Total bills selected

The Effective Date box allows you to specify the date that activity posts to the general ledger.

If these processes are scheduled to run as recurring jobs using Munis Scheduler, the Effective
Date, Year, and Period are not accessible on the Define screen; the values default from the
year and period in the General Ledger Settings program at the time the process is run. The
effective date is set to the day the process is run.
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Assign Citizen Requests

The Assign Citizen Requests program is available on the Special Processing menu. This

program manages service orders generated by citizen requests entered using Munis 311
Connect .

. @@ Q Assign Citizen Requests - Munis

3 word B Aud Find dept Create S0

kv | Auto-refresh off Apply to SO
v | Select Close SO

Confirm Menu
Assign Citizen Requests - Mu

Servicing Department
L |

New Citizen Self-Service Requests

Request = Category Description Location Date 50 3

-

Reguest detail

Reguest desc

Contact

\
Email ‘ |EJ
\

Phone

= | On-going
= | First report

Status
S0 = ‘ ‘{ = |
Status | - |

Service-related calls are transferred to the Munis Service Orders/Print program once they are
reviewed in Munis 311 Connect. Use the Assign Citizen Request program to update the tasks

and status for a request. When the service order status changes throughout the life cycle, the
status is also update in Munis 311 Connect.
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Budget/APP Report

The Budget/APP Report program is available. The program creates a report of budget
plan/payment plan balance data that is required to balance to the general ledger.

D0 Budget/APP Report - I

= Delete - B Preview E:l'.’.‘::r-: Notes v B audit Define )
7] 5, L<E ()

Global w 3 PDF [&] Email Attachments ;-_-' Maplink v | Select

Update Print Excel Return

B Duplicate » ’-"1 Spool [@| 5chedule =, TCM A Alerts W
Actions Output Office ools Menu | Return

Budget/APP Report - Munis

Accounts/Services

ROUTE to
Account | |to | |
Service code to
Include past services -
Active status = Inactive status =
Final bill status - Shut-off status -
Periods |eft to
Budget plans - Payment plans -
—
- General Detail and Summary
-| Electric Summary Cnly
Total records generated

1 )

The report gathers data by route, account, or service codes. The optioné to include active or
inactive services, as well as final bill and shut-off status services, are available.

The Balances group includes the Periods Left fields, which contain the range of periods
remaining to include on the report. The default values are 00 to 12. The Budget Plans and
Payment Plans check boxes allow you to include only budget plans, payment plans, or both in
the report. You can also define the report by general or electric services.
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Calculate Charges
The Update button in the ribbon is disabled.

Calculate Charges - Munis

=¢ I8} Text file E Word t Calculate All  Cons/Usage
{

PDF

Print Excel

v B Preview .Et:h»‘du\e 2 TCM
Output Office

v  Calc Find Set Reread

Account | st
istary
Charge cd Seq Status Type Replace Meter
Rate code Prim acct ‘ | Calc code Adjust Rates
Location Address: Billing Address: Meter manf Get Fuel/Tax
Meter serial # Updste Previous
# of dials [ | excestionReport

Misc Charges

Read cudel - I Current metered Base/Flat amount
Read Date Actual Read Current other Usage amount
Previous | | 1 \ | Old/Replaced Add'l amount

Current | || ‘ | ‘ ‘ Total charge [ |

When you select the Manual Update option from the Menu group on the ribbon, the program
displays a warning that usage and charge amount calculations will not occur during the update.

ey Calculate Charges - Munis

Munis (utchgmnt)

Account Billed ¢ S

| | Mo calculation of usage and charge amount will occur. =4 I—I
Charge od Seq | |
Rate code Prim acct
Locaticn Address: Billing Addr{ Ok | |

|| Meter senal # | |
# of dials

Raad cndal = |1l Current matered [ Riase/Flat amannt | |

Calculate Interest

Interest calculation methods 46 - Monthly Interest on Bill Date with Minimum Amount and 47 -
Monthly Interest from Bill Date on Interest Date with Minimum are available. These calculation
methods are similar to Utility Billing Methods 42 - Monthly Interest on Bill Date and 43 -
Monthly Interest from Bill Date on Interest Date. The new calculations evaluate the minimum
amount defined in the Rate Information group in the Charges Codes program. If the calculated
interest amount is less than the minimum amount, the minimum amount becomes the interest
charge. If the calculated interest amount is greater than the minimum amount, the calculated
interest amount becomes the interest charge.

Munis® Major Enhancements Version 10.1 Utility Billing CIS Page 8



" tyler

Cutoff Process, Tyler Notify

The Utility Billing - CIS Cutoff Process is integrated with Tyler Notify to provide automated
electronic notifications. When you select the Notify option in the Cutoff Process program, you
can complete customer notifications using voice calls, e-mail messages, or both.

@&0 Cutoff Process - Munis

v [ Preview
Qutput

Print SO
- /| Initial cutoff selection.
Execute this report Line Reset
= Include miscellanecus charges.
Late fee based on Current Find Set B R Export
Include interest in minimum/calculations. P

Service category {Genaml Services - I _— balance 00 | Natify !
'

* Bill due date

Days late
Due Dates | ‘ 1 to‘ | 1

Cutoff date 01/11/2012 1
Days late 1|to 9999
Minimum by Account/CID Balance -

Cutoff charges Include charge codes
Create additional deposits. Bill run From T

/| Use subject to fee codes.

]
ZLZLZE7
Fee year 2012

I

Commit

Fee charge code ROUTE to
Calc code | og| Account | |to|zz222222222272722272 || | I |
Fee amount/% .000000 Acct typs to|ZZ

District to|ZZ

General ledger posting Move to fnal bil
Effective date [01/11/2012 i Move to final bill. First -

Include all services.

Year 2011 Second -
Service stop date 1

Period 12 JUN Third -
Service status after final -
Reference Fourth .

Cutoff service orders Report sequence
Include all metered services on one service order if multiples exist. * | Acocount
Type | ToFF - TURN OFF 3 Name
Group/Seq
Reason code I - I
Report options
Department | ~ |

In order to use this feature, Tyler Notify must be installed and the Site Settings program must
include the proper configuration values.

The NOC - Notified of Cutoff event history type works with the Cutoff Process to indicate that
automatic e-mails or telephone calls have been generated using Tyler Notify. If an event
record exists, the routine updates that record.
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Deposits

The Deposits program provides a link to miscellaneous cash receipts. If miscellaneous receipts
are entered using cash receipting, enter the receipt number in the Deposits program. To find a
miscellaneous receipt, click the folder button next to the Receipt # box.

@0 Deposits - Munis

Account |pot001 | =

Location |23 BAY AVE |

co \ 84|..| (= |RASHAD, JAMAL |

Relation CUSTOMER -

Address = | 0 |28 mackey TErr |

Start date ‘U?."UA—/ZDD3 | - Stop date|u7/u4{2003 .

Service Code Service 5 Rate Code Deposit Code Depos Deposit Rate  Deposit to Collect Deposit Billed Deposit Collected Deposit Inten  Deposit Date Last Interest Calculation L
ELECTR 1 DEPER 1 100.00 0.00 0.00 .00 07/01/2000

GASRES 1 DEPGR 1 100.00 0.00 0.00 .00 07/01/2000

WAT058 1 DEPWSS 1 40.00 0.00 0.00 .00 07/01/2000

Service code ELECTR -:« Service seguence 1. Service rate code Transfer deposits

£
Deposit code DEPER ... Deposit seguence 1 Deposit rate code Account | ‘ =
Deposit to collect | WDEpuslt billed amt 0.00 |Billed date Service code

| Receipt # = | |=| Hold deposit through Service sequence
Deposit collected 100.00| & Deposit date 07/01/2000 | Deposit code —/

Deposit interest .00 |Last interest calculation date 1 Deposit sequence
1 of 22 R

I |

When you click the Receipt folder button, the program displays the Find Miscellaneous
Receipts screen, where you can select the receipt to link to the deposit record.

The Deposits program also includes the Transfer Dep option in the Menu group of the ribbon
on the main screen.

@@ Deposits - Munis

5 word N History

Email - | Apply Pmnts
Excel

cel
Schedule CM v | Refund Dep
Office

Account |o01001 | =

Locatien |23 Bav ave |
cIo | 84|... [E“‘J |RasHAD, 3aMaL |
Relation CUSTOMER -

Address # | 0| |28 MackeY TERR |

Click this option to display the Deposit Transfer screen, where you can define the From and To
values for a deposit transfer. Audit records are created for deposit transfers.
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Flat Inventory

In the Flat Inventory program, the Duplicate option is available in the Actions group of the
ribbon.

Flat Inventory - Munis

B, B Text file EE £ word
- POF Email

Excel

rin e
v [E Preview Schedule
Output Office

al
Code { FLAT - FLAT ITME FILE MAINTENANCE J Shared Status I-IN INVENTORY A
Manufacturer | AM - AMERICAN METER ~ | Serial number 32165

General | User Defined

Model #007 - #007QT - Condition -
Size Factor 1.00000
Weight 0.0000 Weight desc -

Purchase date 1 Purchase price 0.00 |E3 Stock # |
Install date 1 Retire date 1
Service date 1 Return date 1

Account Service Seq Location 3

Use this option to create new flat inventory item records from existing records using the Flat
Inventory Copy screen.
@@ ?

Home

Flat Inventory Copy

Flat ntory - Munis = Flat In Copy

Current

Flat item cods | FLAT - FLAT ITME FILE MAINTENANCE  ~ |
Manufacturer | M - AMERICAN METER 3

Inventory senal # ‘32165 |

Manufacturer { hd I
Manufacturer | AM - AMERICAN METER M|
Inventory serial # ‘ ‘to | |

Beginning steck number

The Inventory Serial Number range allows you to create multiple records at one time.

Munis® Major Enhancements Version 10.1 Utility Billing CIS Page 11
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Post Billing Processes
The Post Billing Processes program allows you to schedule and maintain billing post
processes for a bill run to which post billing options apply.

@@ Post Billing Processes - Muni

v B audit Bill Run

. o - .
Attachments §18 Maplink v | Schedule All

TCM A Alerts ¥ | Job Queue
Tools Menu

Bill run and commit

Bill run I - J

Commitment
Scheduls optons

Run X cCance 44 Reverse ] Schedule
Last refresh at 11:28:33 AM.
Step | Name Description Status Check Point Run Date Run Time Job # Complete Date *

H || 4 |oofo bW S

No post billing processes found for the selected run/commit.

Enter the bill run type and commitment number for bill run/commitment combination. Highlight
a program in the table, and then use the on-screen buttons to update processing options:

e Run: Complete the highlighted program now instead of waiting until the scheduled date
and time.

e Cancel: Cancels the scheduled job related to the highlighted program.

e Reverse: Runs the reversal version of the highlighted program, if that program includes
reversal functionality.

Click the Schedule button to manage processing details in Munis Scheduler.
Click Bill Run to open the Bill Run Process program for the selected bill run; click Schedule All
to schedule all jobs at one time, and click Job Queue to display the Munis Scheduler job queue

Munis® Major Enhancements Version 10.1 Utility Billing CIS Page 12
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Rate Masters, Import Meter File
The Rate Masters program includes the Usage High Warning Percent and Usage Low

Warning Percent fields on the General tab. These boxes contain the percentage amount at
which to issue a high or low consumption warning for metered services.

Rates - Munis

kw  History

' . ¥ Dalata =P F 1 Text fila EJ £ word z Rate Table
.DDF = & Email A nents | i

H Duplicate v B Preview [€] Schedule TCM A Alerts v | Copy/Delete

Confirm Searcl Actions OQutput Office ools Menu Return

Rates - Munis

Rates

Charge code
Rate code
Effective date 15 Calc code

General | average/Surcharge | Demand | Drought

General processing Additional

Summary code | ||| uom UOM desc

Service type | - | Base/flat
| |
I J

Charge type

Prorate - Maximum days
l J ]

=| Discount =| Taxable

Rate effective

-

Charge amount min | | Max |

= Use drought rates
Based on other ... ~Other # per
e -
Average payment plan | |

Method { M I# Fer Usage high warning %
Exclude high/low Usage low warning % \

Defoule il cycle

\
[
Default Default deposit l
Seasocnal minimum Deposit rate code l
Previous compares l_l UOM zllowance
High usage for zero average Estimate maximum I_/
Exclude from winter avg calc - Fuel adjustment
L

Prorate averages - Tax credit factor

Acreage exponent | |
Rate 1 Rate 2 ~ Round usage down
Ussge 1 Ussge 2 — Default for SO

Default for final -
Percent Cycle method - l J
Qualify method ... Order

The Import Meter Reading File includes the High/Low Reads option.
@@ 9

Home

Import Meter Reading File - Munis

l.:" Text file
[| PDF EE

Duplicate v B Previe
B

Confirm e Actions Output Office ools Menu Return

Impart Meter Reading File - Munis
Import oplions

Reading device {ITRDNSTAND - Standard ITRON - ]

Import readings * ) Right to left Left to right
Re-import readings

Estimate if no reading Defzault - Read
Multiply reading by unit of measure.
Divide current read by factor

Meter user defined field for KVAR

Treat lower reads as * | Meter run over Adjust as credit

Do not create HIGH or LOW exceptions
High/Low reads Use high/low from rate master
Use custom high/low

High % 0.00| Low % 0.00
- I

Read sequence

Meter information

Munis® Major Enhancements Version 10.1 Utility Billing CIS Page 13
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This option allows you to select the origin of high and low percentages—from Rates Masters or
from custom high/low values defined in the Import Meter Reading File program. Use the Do
Not Create High and Low Exceptions option to exclude high and low reads from processing.
All high, low, and estimate calculations use an average daily usage and also consider usage
from old or replaced meters.

Roles — Utility Billing CIS

The System Administration Roles - Utility Billing CIS program does not include the Superuser
permission. In the place of superuser permissions, this program includes individual
permissions maintaining UB customers, miscellaneous charges, history, location validations,
unbilled readings, and meter and flat inventories.

@@ 9 Utility Billing - CIS Roles

Home

o [ Text file waord N View Changes B
) = ()

PDF i R Slink v | Gopy
v Eb Preview | Schedule A Alerts ¥ | Mass Update
Actions Output Office s Menu Return

Return

ole ance > Utility Billing - CIS Roles

Role

Role ID -
Descriplionl |

Role is active

Role permission

Maintain codes

Add/update/delete assessment or installment records
Add/update service records

Delete service records

Add/update/delete miscellaneous charges
Add/update/delete meters and flat inventory
Add/update account records

Delete account records

Add/update/delete UB customers

Process bill runs

Restrict frem wpdating charge ameunts
Restrict bill adjustment updates

Add/update service order records

Delete service order records

Update deposit receipt numbers
Add/update/delete/transfer deposits

Print barcode labels for TCM

Purge history records

Override location validation
Add/update/delete unbilled reads

Bill run access -
Charge code access -

i« Joaro DN

% |

System administration personnel can assign one or more of the individual permissions to roles
and users, as appropriate, for the tasks required by their positions.

Munis® Major Enhancements Version 10.1 Utility Billing CIS Page 14
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Service Order Fees

The Service Order Fees program is available. This program defines miscellaneous charge
codes and rates to be associated with specific service order types and reason codes.

@& e Service Order Fees - Munis

Service order

e | g
Reason -

Charge cc  Description Rate cot Description 3

Add I Update I Delete J

uu\m—luuuu

When service orders are completed, miscellaneous charges are created for the account/CID

combination if the Create Miscellaneous Charges check box is selected in the Service
Order/Print program.

@@ Q Service Orders / Print - Munis

B=F B] Text fila @ B3 word Motz v B Audit Sequance Complete A
POF
Print.

= Emait ., Attachments {75 Maplink ¥ | Scheduler Central Mass Complete
cate | w0 Preview [@) Schedule M A Alerts v | Exchange Import B More... v

Output Office ools Menu Return

Service order

Reference Seq Entered 1 By

|
3 sae | 3

Type {
Reason { - J = DAt ROUTE Seq
Account \ | = District |_/ Type \_I
Parcel \ \ Requested et
Location Scheduled 15 at
\ |
Prop desc | | completed ] by
Primary svc (B Meter/Read | Reason I - J
[ =/ create miscelliancous charges |
Read meter/Ttem Start End
Install date # Dials |_| Recorded by | | | i Browse wo | | Add wo |
Other meter [ (= Notes

Munis® Major Enhancements Version 10.1 Utility Billing CIS Page 15



Settings

Accounts
In the Account group on the Site Info tab, the Property File Default with Location Sequence
option is available for the Location Validation list.

@@ Set

Delete I'E'I = Text file

1 PDF
Y| print B

B Duplicate v [ Preview

Confirm Actions Output

Settings - Munis

Site Info | Site Options 1 | Site Options 2 | Site Options 3 | Assessment Options

Litility
Name |MUNIS UTILTIY BILLING

Address 1 |370 USRTE 1

Address 2 |

City |FaLMoUTH |state |ME | Zip code|04105

.

Structure Label Delim Group label ROUTE
Seg 1 ACCOUNT Default positions 0 to 0

Seg 2 I—I Print cat 60 bills by Account/CID ~
Seg 3
=a New customer days 0

Seg 4 || Include credits across categeries on multi-category bills
|| Auto add account numbers Electronic funds transfer

o

[o[o]lol5]§
HENE

Increment segment o Bank l FLT - FLEET BANK hd ]

Next account number | | || Account |ssa654854 |
|| Print EFT bills last

|_| Map UB account number to parcel [ use multiple banks

Position range from v] thru 0

Service orders

|+ Service order prompts
A . |_| Create service order when application fees paid
No location default or validation

|| Print service number
Address file default & validation [ Approve when deposit paid
Tax master file default |_| Require user initials for completed by

Location validation [ Property file default with location sequence A ]

|| Use NAICS/SIC codes Property file default Final read l Prompt for action on each service order - ]
Link NAICS/SIC to BL Property file default & validation Connect-’]nstalll Prompt for action on each service order - ]
Property file default & synchronization Integration l e - ]

groperty e deranit Wit focabion Seqtience Schedule in [ MS EXCHANGE - Import

If this setting is selected and you select a central property location by clicking the field help
button in the Parcel box in the Accounts program, the program displays the Location Help
screen. If you select a location from Location Help results, the program completes the fields in
the Address group according to the location selected. In this case, you must have specific
permissions to update the address values.

Munis® Major Enhancements Version 10.1 Utility Billing CIS Page 16
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Calculate Charges
In the General group on the Site Options 1 tab, the Prompt for Calc-all Upon Completion of
Generate Charges check box is available.

D@0 Settings - Munis

Parcel Mask

Return
A Alerts ¥ Subject-to Chgs/Credits Deling Natice XML Text

Menu Retumn

Site Info | Site Options 1 | Site Options 2 | Site Options 3 | Assessment Options
General
Parcel number mask Process by Account/CID -
Parcel using location . - b o
/| Update general ledger (GL) Estimate/Average by | Account/CID
+/| Budget plan Apply credits by Account -
Use backflow inspector codes at the device level Calculate late on Current bill -

Calculate interest up to special condition start date

Deposts though miserecepts
Exclude charge option in billing -
. . Prorate from | Initial/final only -
Meter estimate warning
/| Cumulative flat inventory required Prorate zero days as 1
+| Meter inventory
Require meter size

+| Store rate step detail information | Process option | Utility lien hd

Prompt for calc-all upon completion of generate charges Debit tax receivable

Last meter # 0 Annualized billing
Next bill # 1073 Start date 01/01/2011 | 4
Next abatement # 1 Start new customer at tier 1

Transfer run ™=
Bill to I CUSTOMER - J Early payment % 0.00

Mail to | cusTomER * ||| bays prior to due o

Delinguent to ICUSTDMER - J

When you select this check box, the Generate Charges and Select Final processes display the
"Do you want to run the calculate-all process" message after the Generate Charges or Select
Final process completes.

In the Calculate Charges program, the Find screen includes the Uncalculated option in the
Menu group of the ribbon.

D@ Find Option

General Location "‘ \

nkw | Uncalculated
Retum
A Alerts ¥ | Customer Name

Confirm ] i s Outpu ools Manu

c Munis > Find Options

Find criteria
General find

Account | |

Select this option to find all uncalculated accounts in the bill run.

Service Order/Print
In the Service Orders group on the Site Info tab, the Require User Initials for Completed By
check box is available.

Munis® Major Enhancements Version 10.1 Utility Billing CIS Page 17
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Settings - Munis

um

Menu  Return

Settings - Munis
site Info | Site Options 1 | Site Options 2 | Site Options 3 | Assessment Options
Utility

Name ‘MUNIS UTILTIY BILLING

Address1 [370 US RTE 1

Address 2 ‘

|
\
\
City FALMOUTH State \E/ Zip code |04105
| coount _________________________Wsili,o ________________________________|
Structure Label i Group label ROUTE |
Segl ACCOUNT Default positions to
Seg 2 \—I Print cat 60 bills by Account/CID v |
Seq 3 \—I New customer days 0
Seg 4

o [o]oz]¥

I
o]
o]

|Z| Include credits across categories on multi-category bills

D Auto add account numbers Electronic funds transfer
Increment segment a Bank I FLT - FLEET BANK - J
Next account number | ||| Account |554554554 |

[ Print EFT bills last
|:| Use multiple banks

Service orders

Location validation I Property file default with location sequence - | |-..__f| Service order prompts
|_| Create service order when application fees paid

|:| Map UB account number to parcel
Positicn range from o thru

n

|:| Print service number
|:| Approve when deposit paid
I D Require user initials for completed by
|:| Use NAICS/SIC codes Final read I Prompt for action on each service order -
Link NAICS/SIC to BL

Connect/Install I Prompt for action on each service order A I
Integration lNone - I
Schedule in I MS EXCHANGE - Import

If this check box is selected, when you complete a service order in the Service Order/Print
program, you must enter your initials in the Completed By box in the Service Order/Print
program.

@@ 9 g

Service Orders / Print - Munis

Home

@ B oo F @ Delete ([, B Textfile Eg I word s v B Audie Sequence Completa .". \
v

+ Global w PDF [] Email Attachments [ Maplink v | Scheduler Central Mass Complete
Print el
g Duplicate v [ Preview (@) Schedule |, TCM A Alerts v | Exchange Import E More... v

Output Office ools Menu

Add  Update

Service Orders / Print - Munis

Service order

Reference |7l Seq I:I Entered ] 1 By | |
Type l - J Status I - J
Reason [ ML= Dflt ROUTE | sea ]
Account | | = District I:/ Type I:/
Parcel | ‘ Requested T 1 at ]
Location | | Scheduled ] 1 at ]
Prop desc | | Completed |7| 1 by |—| |
f

Primary svc [ Meter/Read | Reason I hd

~ | Create miscellaneous charges

Fland b Moo [ [ | oo [ | |
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Utility Billing —

Munis Web parts are applicable if your organization uses Tyler Dashboard. Currently, there are

o tyler

CIS Available Web Parts

no Munis Web parts available specific to Utility Billing. The following table provides a
description of Web parts available for Munis System Administration, Tyler Dashboard, and

Munis Workflow.

Web Part

| Description

General

Provides information about meetings that are scheduled
for your organization, including agendas and discussions.
You are also able to schedule meetings from this web
part. Use the filter to view meetings for other weeks or
months.

System Administration

Audit Central

Displays a list of all of the changes made for the
application, user ID, action, file, or field that you indicate
on the Filter lists.

Program Activity Log

Displays information about programs that have completed
running or that are currently running in Munis.

Tyler Dashboard

Dashboard Configuration

Configures the Tyler Dashboard.

Dashboard Connections

Maintains the connection between the Tyler Dashboard
and the Web services for each Tyler application, or
Tenant, using the Dashboard.

Dashboard Sites

Maintains the pages that are connected to the Tyler
Dashboard.

E-mail Settings

Configures the settings for sending e-mails from Web
parts that have the e-mail button enabled, such as
Exception Viewer or Workflow Manager.

Exception Viewer

Displays a list of exceptions encountered by the Tyler
Dashboard. The exceptions are compiled according to
date.

My Favorites

Creates links to frequently used Web sites, Tyler
Dashboard views, or programs.

Tyler Menu

Displays the menus for the Tyler products, such as
Munis®, that your organization uses.

User Control

Copies programs, views, and Web parts from one user to
another.

User Profile

Maintains settings, such as your Workflow password and
your Tyler program runner.

Munis Workflow

My Work

Displays the number of Workflow approvals, notifications,
and alerts currently pending.

My Work Detail

Displays a list of your pending approvals, notifications, or
alerts.
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Web Part Description

Workflow Manager Displays a list of Workflow items by process or approver
compared to a specified date
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