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Munis Revenues

This document provides an overview of the major Revenues enhancements for Munis® Version
10.3. Revenues programs include Citizen Self Service (CSS) and central programs.

The Munis Revenues product contains General Revenues and Property Revenues:

e General Revenues includes Accounts Receivable, Animal Licenses, General Billing,
Maine Vehicle Registration, Parking Tickets, Slip Reservations, Vehicle Stickers, and
Virginia State Income Tax.

e Property Revenues includes Accounts Receivable, Business Licenses, Central
Property, Permits and Code Enforcements, Property Tax Billing, and Utility Billing.

e Revenues central programs include Customer Central, Property Central, UB Central,
Contract Central, and Permit Central.

Please refer to the Version 10.3 Munis Release Notes on the Munis Knowledgebase
(http://muniskb.tylertech.com/search.aspx) for information regarding state-specific updates and
all other changes not covered in this document.
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Accounts Receivable

The following changes apply to Munis Accounts Receivable programs.

Accounts Receivable Settings, Customers

The Format Name in All Caps check box displays above the Format Customer Name check
box in the Formatting section on the Site Options tab. The Format Customer Name check box
does not need to be selected along with the Format Name in All Caps check box in order for
Customers to format the name in all uppercase characters.

o | p— Accounts Recelvable Settings - Munis

v B oAudit Cat Specific

L3 -

Attachments | A %  Dwpt Specific
TCM

[@) Schedule t A Aers W

Accounts Receivable Settings - Munis

Site Options | Bill Presentation Order | Payments | Accounting Options | Refunds | Reversals | Other Options

General Options

Mext customer number L 132
Mext cash receipt batch 349
Mext cash receipt number 1360

Update Cash Flow module from Payments Jowrmal
Consolidate cash account General Ledper entries from Payments Journal
Set General Ledger effective date equal to receipt posting date
Restrict changes to Customers by department
< Budit Customer Records
Allow customar’s special conditions and nobes by Accounts Receivable category
Scan line format 1 - MUNIS STANDARD -

Municipal code |

" Format name all in CAPS
/ Format customer name

Last name delimiter .

M1/ suffie delimiter

Faormat customear phone and fax numbers

The Customers program no longer formats the customer name as last name, first name when
the Format Customer Name check box is cleared.
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Confirm
Accounts Receivable Settings - Munis

Site Options | Bill Presentation Order | Payments

General Options:

Mext customer number

.......

Customer

Mext cash receipt batch Customer ID |

Created by department PW

Update Cash Flow medule from Payments Journal

194 |4

MNext cash receipt number | through module

_ i Person/Entity P-FPerson  ~ |
+/| Consolidate cash account General Ledger entries Name OLIVER GILMORE

+'| Set General Ledger effective date equal to receipt]

|+ Active

GBI 01/17/2013

Accounts Receivable Settings - Munis

MNotes v B Audit

Cat Spedfic

. Attachments 74 Maplink v | Dept Specific
Retun

Customers - Munis

Last changed by |brandle

at|13:02

|[L] THE SSN/FID

Restrict changes to Customers by department
+| Audit Customer Records

+| Allow customer's special conditions and notes by

Address

Scan line format ll - MUNIS STANDARD

Contact Information | Other | General Billing | Persenal

Municipal code

L

City, State, ZIP
Country

Telephone number

/| Format name all in CAPS

Fax number
Format customer name

Email address

| 04103

J
Last name delimiter u Web pddress |
MI/suffix delimiter |_|
Format customer phone and fax numbers =

I< | € [osfo 1 > |2 ]

The IVR (Interactive Voice Response) group is available on the Other Options tab in Accounts
Receivable Settings. Within the IVR group, you can enter the clerk name for payments, identify
a Special Condition Code for warning against cash only payments, indicate the number of days
prior to exceeding a past due date threshold, and indicate the times for the day's batch
payments. Payments are processed in “real time” through the use of web services. Other
settings are established through third-party vendors such as Presidio™ and Selectron

Technologies.
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'-5,- Do Accounts Receivable Settings - Munis
il

v B Audit Cak Specific

L3
E Email %  Dwpt Specific
TCM

[@ Schedule : A Herts

Accounts Receivable Settings - Munis

Site Options | Bill Presentation Order | Payments | Accounting Options | Refunds | Reversals | Other Options

Prepayments
Autornatically calculate interest expense after 0 |days at an interest rabe of .00

Refunds

Autornatically calculate interest expense after 0 |days

Override interest expense rate 0.00

Spacial Conditions

Special condition default duration peried of 36 | months

¥ Send e-mail confirmation for web payments
Payments clerk
Flag with payment warming {cash only) specal condition |

Days past due to exceed threshold CII

New batch bimes for day's payments:

Time 1 (format examples "15:30°, "08:007)
Time 2

Time 3

Time 4

Charge Codes

The Use for Project Accounting check box is available on the General tab for Utility Billing
charge codes, allowing the Project Type and Project String fields to be accessible on the
Accounts tab.
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Charge Codes - Munis

Year| 2012 Code|ASSMT  |Category|61 - UB ASSESSMENTS |

General | Accounts

General Information

Addibional Attnbutes

AR code usa) ...| UTILITY BILLING ASSESSMENTS o] Active
Activity |PRIN - PRINCIPAL = Payment order 15
Group | Charge type |# - ASSESSMENT v
Description 1 |ASSE55N ENT Use for miscellaneous cash
1 Use for project accounting
Description 2 |
Tax len pnincipal charge [ ],..
Short descri @ . — -
Rate Inform o Charge Codes - Munis
. oI} Home:
Caleuilation 4
Amount

Minsrmurm A

Maximum &

Year| 2012 Cud:'hSSHT Calegor”ﬁ.l - UB ASSESSMENTS - J

General | ACtounts
Account Title Froject Type  Project String org Object Project  Amount Account Description 3
Aur 1000 1200 0.00000000 ACCOUNTS RECETVABLE
Budget Receivable Fund Sourc ~ |
Cash 1000 1010 0.00000000 CASH
Deferred Revenue 1000 2300 0.00000000 DEFERRED REV
Deposit 1000 2310 0.00000000 DEPOSIT
Interest Revenus 1000 4100 0.00000000 INTEREST/FEE REVENUE
Cwver Short 1000 2850 0.00000000 OVER SHORT ADJUSTMENT
Revenue 1000 4500 100.0000000 UTILITY BILLING REVENUE

Hub Clearing 1000 2320 0.00000000 LIABILITY
K | € [refs 1> IMIQ|E Attachments (0

Process Lockbox File
The Refund Options group provides actions for refunding amounts that are overpaid through
the lockbox import process. The group includes the following:

e The Refund Overpayments check box, which transfers the overpayment to Bill Refund
Processing for the exact amount that is overpaid.

e The Refund Reason Code box, where you select the reason code for the overpayment
that displays on the Bill Refund Processing screen.

e The Refund Overpayments To list, where you select the Customer or the Lender.
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15,.- D ? Process Lockbox Files - Munis
.

E &} Text fle p O : v B Define Process
v POF C t ts | w

Prinl {

w

Import NACHA Seftings

Fii Preview t A Alerts W File Preview

ehkeox Files - Munis

Schaduling

Execute this report - |

Lockbox parameters

Entry date - | |

Clerk

Department i
Batch number

Depaosit

Interest eff date v | |

GL effective date - |

Year/period | A

= | Overnde cash account
= | &coept only exact payments on tax bills
File format -
Personal property payment match by parcel ID
= Pay eurrent collection year anly on tax bills
Lockbox co. name

Import path

Faymant method override v

= Refund overpayments
Refund resson code |

Refund owverpayments to = |

Lockbox hibers

AR code

Proces=ang SUmimany

Poymants processed

Error count |

Transfer of Overpayments

The Only Bills of the Same Year check box is available on the Mass Add Transfer Record
screen, allowing you to transfer an overpayment to bills within the same calendar year as the
Transfer From bill.
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Excel

2 o
[@) 5

A Alerts v View All

Transfer of Overpayments - Munis

AR Category
Year/ill Add Transfer Record
Property CD
Parcel
Reason
Effective Date
Amount
= Hold
AR Cat| 20
Year 2011
L Categol
¥pe 0 3 | Text file EE £ word
dabal v (= PO = email
Print ==
[t v [ Preview dule
Cat/Year/sill | 20| | 2011 utput
Parcel
Property code AR Category [ 2] [
Customer number vear/Bll [ zo0n] 3 SMITH, BILL
AR Cat 1 w | 63 100 MIDDLE ST
Property D 123456
. — L I} munis, us 12345
gill LI (—" 123858 |
Only bills of the same category Reassn | s - TRaNS cooE = ||| 207-782-2260
Only bills of the same bill type . r
Gnly bills of the same AR cade Effective Dete (01/11/2013 |
Amaunt | 44.52
Hold
TRS - TRANS CODE
K | ] ||D Effective Date  |Last payment date  ~ | 01/11/20)
Amaunt . .| Type _Category Year _Bill Amount
S
FROM 20 2011 3 44,52
To 20 2011 4 44.52

Transfer of Overpayments - Munis

A Alerts ¥

| 1< | € Jror: 1> A]Q |3
transfer

i record(s) exist for: brandle

Munis® Major Enhancements, Version 10.3 Revenues
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Business Licenses

The following changes apply to Munis Business Licenses programs.

Business Accounts
The Notes tab on the Account Detail screen of Business Accounts provides unlimited notes
that include version history and license user-defined fields that are customizable by business

type.

@@9 Account Detail

¥ . " A i A
Delete - W Recsipts Generate AR "{

v  History Print Raraal
sl

r‘E Duplicate v J g F Mkt A A v Bill History E More... v

License
Licenss reference G700 ldﬂll +1 Apsournk IDlECID?DI:IES DBA |FRITZ, MICHAEL |
Main | Lecation | Dates/Other | Stabistics | Text/Comments User Defined

Versions Creatad Mota
1 01/11/2013 at 1:20 PM by brandle Flease read this note.

Please read this note.

Add || Update | Delete | (2 version History

B-‘Bnndylnmranmjlﬁ‘u:enm CIDe || @ Locations Jlﬁ"ﬂmuiremenr_ej

Charge Referance Start Date Stop Date Quantity Factor Frorate Bill Amount

CONTRACTOR LICENSE o3/o7/2012 12/31/9999 1.00 100 0.000 35.00

Add || Update | Delete

| I | € ||zofz R ENES =] attachments (0) |

Business Accounts, Business License Settings

Override Delivery Method options are available for business licenses, license renewals, and
bills in Business Accounts and Business License Settings, allowing you to indicate if licenses,
renewals, or bills are to be sent by email or fax, or if the licenses, renewals, or bills are to be
printed using a Munis form.
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Business Accounts

The Other tab contains the Override License/Tax Delivery Methods check box that specifies
the override delivery methods at the Business Account level. In the Form Delivery Method
group on the Other tab, the Renewals, Licenses, and Bills check boxes allow you to specify if
the licenses or taxes are sent by Email, Fax, or Print options.

r @ :
% Business Accounts - Munis
Brovee ¥ Delete &} Text File Word Nirte: v B oa Cusery Hame  Taoes
o 4+ HET & B 7@ —
D . Fren TCM

Attachmants ﬂ Maplink ¥  Parscnal Prop  Paymaent History

v POF L =] emai
Exmel L
L w [ Preview @Eﬂ:"-ﬂlﬂ'! Notify A Alerts v Licenses E more... w

Add  Update

Account TD 20070085 - DBA FRITZ, MICHAEL |

Out of Local Area Status ACTIVE - = v
Mall/ Development - Municipality | FALM - FALMOUTH - |
Lacation ;Ssg:mﬁzilﬁ = Ares -

Type | =

Farcel ID 95599 | = Seq: 0 C Square Feet
Location Descr Last maint 03/07/201| - By|brandle
PP ID 7 Last sudit

Azzoc business

Business Infe | NAICS/SIC | Contact Info | Text/Comments Uger Defined

Dverride licensaftax delivery mathads

Form delivery methaod
Email
Renewals
Licenzes
Bulls.

Fax
Renewals
Licenses
Billz

Prift

Renewals

@Text || = Special Conditions | (@ Approvals || ¥ Contacts || 5 Open Lic Items

I < o D DR [B] [ Atcweso |

On the Taxes (Account Taxes) screen, the Form Delivery check boxes for Renewals and Bills
are available for Email, Fax, and Print records on the Main tab.
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T k.

Add  Updsie

Delete

r Notes

Attachments

Account Taxes

w Receipts Genarate AR q

Histary Print R

Bill History  Wiaw Calc

* Account Taxes
Tax
Reference E700147 |« Account 1D 20070085 DBA|FRITZ, MICHAEL |
Mam | user Defined
Category | TAXC | |TAx coDE [ Mailte |AGENT/OPERATOR = | Form delivery methed
T |
Cycle code |4 | cor | |AMNLUAL | Ball to lAGENT.-'OPEFL-!\TOR - J e
\ Renawals
Status ACTIVE - UNFILED Discount allowed Bille
Allow processing of exempt tax | Print forms Face
Inactivated + Prant Fnrm:jdellnquent nofcEs Renawals
——— Agdditronal forms requested Eills
Last ball dabe 04/16/2012
e Pnnt‘
Tax group | Renawals
+ | Bille
Charge Reference Start Date Shop Date Quantity Factor Prorate Bill Amount 5
BUSINESS LICENSE 11/06/2012 12/31/9999 £5.00 100 0.000 25.00
SALES tAX 11/06/2012 12/31/9999 00 100 0.000 00
Add | Update I Delsts |
K| £ 202 L2 | M| X |= Attachmants (0)

On the Licenses (Account Detail) screen, the Form Delivery Method check boxes for
Renewals, Licenses, and Bills are available for Email, Fax, and Print records on the

Dates/Other tab.

Munis® Major Enhancements, Version 10.3 Revenues
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@®9 Account Detail

B Brovese ' Lz‘ W Delete =) [ w - " A Receipts Qenerate AR,

v  History Print Ramnewal

Add  Update - C: Fostum
IE Duplicate W " 4 Moot W Bill History E More.. ¥
License reference E?ODldﬂI +1 Aocount TDlZCIDTIZIDSS DEA |FRITZ, MICHAEL |
Main | Locabon Statistics | Text/Comments | Motes | User Defined
Application date 03/01/2012 Email
Issue date 03/0L/2012 R_enewals
| Licenses
Expire data 03/01/2014
+ | Bills
Last bill date 02/02,/2012
Fax
Renawals
Licenses
Bills
Print
+ Renawsals
< Licenses
Bills
(& Bonds/Insurance || (& License CIDs | G 15 (| G Requi 5 |
Charge Beference Start Date Step Dake Quankity Factar Praorate Bill Amount 5
CONTRACTOR LICENSE D3/07/2012 12/31/99%9 1.00 100 0.000 35.00
-
Add || Update | Delete
| K] € Jrofr L2 1A~ Attachments (0)

Business License Settings:

The Send Bills to Printer and Override License Bill Delivery Method check boxes are available
in the Additional Settings group on the Main tab of Business License Settings, allowing you to
override the Email, Fax, and Print check boxes for Bills on the Account level.
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Business License Settings - Munis

) Text file | 5 Trstallersnts

- poe
Print
w [ Preview

Reguiremants
Updsie
@] Schedule

Busirsss License Settings - Munis

Bill year| 2012 |

Main | Default Codes | Additional Defaults | Tax | Audsting | EFT | Seif Service | User-Defined Labels
Sethings
Next ID no 20070091 AR code |BL - BUS. LIC v
Next detail ref no 6700150 Discount percent | 000
Maxt cense issus no 400014 Current cycle 1
Mext bill no 100256 Frocess receipts | Warm-gnly -
Next ad) ref no 200012 Unpaid balance check |All BL Bills -
Maxt € of O 1001 Unpaid threshold | 0.00
Validate parcel ID |Central property - License output type | XML Export -
Validate personal property | No validation - Bill output type | ¥ML Export -
Interest method |01 - DAILY INTEREST = |Filing history limit a

Max Aggr Int At

.00

Additional settings
| Updake G/L
FM audit comment required

<+ Auto-display account in Receipts Entry
+ Collect payments in Receipts Entry
< Process tax /' Default payment amount in Receipts Entry

+ | Maintain NAICS at the business level Use extended scan ling n Receipts Entry

< D84 name required in Account Master

+'| S5N/FID raguired in Account Master

+'| Show contact phone in Business Account inguiry
| Caleulste charges for sxempt license/tax

Reason code required for license print override
" Comment regquired for licanse print override
Prevent inactivation of license/tax with unpaid balance

Singla renewal print method

|Minimum entry screen

Al

+1 Send bills to printer

o ) . Print licenses with unperformed inspection:|Yes
» | Override license bill delivery mathod

hl

Receipts Entry penalty calculation method |Daily

bl

Receipts Entry late payment penalty basis |Net total plus late filing penalty

woid bills with payments

[warn

hil

Business License Settings

The License Date Options group on the Additional Defaults tab in Business License Settings,
includes the Account Last License Date and License Issue Date lists, which include the
following options:

e Account Last License Date

o Update With the Date of the Most Recent Bill

o Update With the Date of the Most Recent License Print
e License Issue Date

o Set Once to the Date the License was Originally Issued
o Update With the Date of the Most Recent License Print

Munis® Major Enhancements, Version 10.3 Revenues Page 15



B B} Text file =7 O

I eoe = [ Email
Frint B & .
w [ Preview @ Schedule

Busiress License Settings - Munis
Bill year| 2012|

Main | Default Codes  Additional Defaults  Tax | Auditing | EFT | Self Service | User-Defined Labels

Licenss croation

Mail to AGENT/OPERATOR - |

Bill to AGENT/OPERATOR il

Drefault as 'General contractor’
< Allew diseounts

+'| Prnt renewals

Print renewals/delinguent nobices
additional forma requested

License date options
Beeount last license date | Update with the date of the mest recent bill -
Licenge maue date Set once bo the date the license was onginally issued =
Tax creaktson
Mail to | AGENT/OPERATOR - |
Bill to | AGENT/OPERATOR - |

Allow discounts

'Stop Penalty’ special condition |NOPEN - NO PENALTY -

'Stop Issuance’ special condition | -

Automatically adjust bill for phase-in credits

Adjustment reason

Business License Settings - Munis

Installments

Reguiramants

Munis® Major Enhancements, Version 10.3 Revenues
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Central Property

The following changes apply to Munis Central Property programs.

Property Master

The Property Master program allows searches for multiple parcel IDs belonging to the same
property through the Additional ID field on the Property Find screen. The Additional ID is
created through the Additional IDs button on the main screen of Property Master.

Property Master - Munis

B ) Text file = L3 word v D Bldga/Occup  Seotic
[&] : ~

POF =1 [&] email Attachments [ Maplink v Parking well
Print Exoel

TCM™
@ Ouplicate v [ Preview (@) Schedule s A Nerts v Buifering B More... v

@ B ' '+ Dd—,(e.

Search Add  Update

| +1 | Subdivision |
Alt parcel
Owner 187| [ o = Lot/Section/Phase |
FRITZ, MICHAEL |Prop manager 0|
Location 1 COLE HAAN DRIVE | B"‘
MUNIS ME 04096 |
Insp ares EO - ECONOMIC OPPORTUNITY
Between 3
Commission district |
and
Census tract |
boudeec Traffic zone |
Status Active x|
Parent parcel
Vacant lot Additional Property IDs for Property Master 9999
Corner lot
Use/Misc | Legal | Dimensions
Use/group RES | |RESIDENTIAL LAND
Use memo
Zone code R1 - SINGLE FAMILY RESIDENTIAL =3 Rod Additional ID Description -
Zone reference | | oFFice OFFICE ADDRESS
Underground utils |
5 Text | Brestrictions | EHazards || S sub-addrs | &5 Additional 10s | & Special Conditions |
K| € |rof1 > [ A Q|G || Atachments (0) |

The General Billing Invoice Inquiry button is available in the Other Modules screen of Property
Master, providing access to the invoice record in Invoice Inquiry.
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Property Master - Munis

> Orher Modules
T
Parcel |9%09 | +1 | Subdivision | B2 .:—'
Alt parcel | | |
Dwener 187 | == | i _3: Lot/ Saction/Phase | | | |
FRITZ, MICHAEL [Prop manager P —
1 COLE HAAN DRIVE = |
Location = '
MUNIS ME 04096 I I
PR fsp aree | Tax Master Parcel Inquiry | |
né Commission districk | Utillity Billing Acct Ingquiry |
Loc des Census tract I General Billing Invoice Inguiry I|
= = | Traffic zone T 1
| Business Master Browse |
Status | Animal License Browse 1L
Parent parcel | Work Orders Browse |
W i lot 2E=
Bean | Wehicle Stickers Browse |
+| Cormer ot Go
1 Synchronize Property |
Use/Misc | Legal | Dimensions
1 (| Exit ITF
Use/group RES |... |RESIDENTIAL LAND Water type |
Use memao Sewer type CITY - CITY - J
- l Gas type  |GAS - GAS il |
Zone code R1 - SINGLE FAMILY RESIDENTIAL * | =
' d Road type |PAVE - PAVED gl |
Zone reference |
Underground utils |
[ Text [2:Restrictions || [(2+Hazards 2+ Sub-addrs (2 Additional IDs (= Special Conditions
€ £ |1|J|‘1 | > H 4 ] Artachments (D)
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General Billing Enhancements

The following changes apply to Munis General Billing programs.

Invoice Entry
Invoice Entry has been updated to improve usability. For example, the screen display is
reorganized to present invoice information more clearly and the ribbon provides direct access
to Tyler Content Manager. Other examples include the Customer Name and Address box,
which has been moved below the Customer field box and the invoice count and total, which

are styled in green to be more visible on the screen.
2@

Inoice Entry

e |
Batch | User Effective Date | Year d | Inve Batch Total | Actions | Batch
brandie 02/20/2012 2010 1 1 = Batch selection
186  brandie 11/12/2012 2010 1 1 7] [l Batches ~]
199 brandie 01/08/2013 2009 1 2 = Effactive date
[ =

Invoice Entry
Welcome, brandle

K< >l

| Price

1 RENTAL OF FACILITIES (RENTF) 100.00

aty

uoM |
2 EACH

Total | Comment
200.00 RENTAL OF FACILITIES

Invoice Entry
Welcome, brandle

Invoices ] Total $ 200.00

1ot $200.00

@ view Fj Delete

1€ < 2 » 5| Returnto search

Invoice Entry and Proof

The program creates invoices with positive and negative invoice lines within the same invoice

on the Proof Detail screen.

Munis® Major Enhancements, Version 10.3 Revenues
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pwe Proof Detail
BB'.W“. . J_ 3 ™ A

Add  Uipdsis

Year 2011
Customer 1B7

FRITZ, MICHAEL
Invoice detanl
Line 1
Charge code |5ER\|']C - BILLABLE SERVICES - | [= | |BILLABLE SERVICES -
Quantity | 8.00 wom .EACH ||
Price | 100.000000
Diseount ameunt | .00 Proof Detail
Ball amount | B00.00

GL Detail q-

¥ Delete =]
v v | AddGL

w  User Def

Recipient L]
Retan

Description v wdl Prock - i 1..-, P

GENERAL BILLING REWE] QiIITeg vrr
Total invoics 1DD.OO|

Customer 187
FRITZ, MICHAEL

Total allocation B00.00

K || € |[rof3 BRI oo icol
Line 2
Charge code | SERWIC - BILLABLE SERVICES = | (=5 |BILLABLE SERVICES -
Quantity | 8.00 uoM |EACH |
Price | -100.000000
Discount smount [ 00 =
Bl amount | -800.00
Recipient |0 - |
Org Obj Praj Deseription Tatal Amount
-800.00

1000 4200 GENERAL BILLING REVENUE

Tetal allscation -B00.00

K| < J2of2 EARAENIc]

The Resubmit button is available for workflow processing in Invoice Entry and Proof. When an
invoice approval is rejected, the Resubmit button can be used to resubmit the approval. When

you click Resubmit, the status of the Workflow item returns to Pending.
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B Browse : +

¥ Delate ™

Acd  Lipdate

= Proaf Hesder
GL effective date | | Tatal 100.00
Year period | 2011 7| AN
Customer | 1B7| Addr no. | 0] Insurance code -
FRITZ, MICHAEL Insurance palcy
1 COLE HAAN DRIVE Customer PO
YARMOUTH, ME D4096 Pareel | | ==
Contract | | =
AR code |GB - GENERAL BILLING -
Invaice | 10203 | + Project Accounting invaice ForfLocation 3
Inwaice date |01/11/2013 | Due date 02/10/2013
Discount code | -
Digeaunt persent [ 00| -
Department | - [@ Comme
Cash account | 1000 |"'.1Dm |I | -+ CASH
" wiorkflow
Appraval Status _R |Rejected
Approval Comment _R.ejen:ted
Rejec Forward Approvers
R K it D00 ] [ Aeewes@ T

Proof Header

Recurring Invoices

The program validates a parcel ID if Central Property is selected in the Validate Parcel ID list in
General Billing Settings. The field help button in the Parcel box opens Location Help where
you can search for a property.
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Recurring bnvoicss. - Mynis

Recurning Invoice | Invoice Dekail | Inwoice History

Customer | 'IET-"I - E| FRITZ, MICHAEL
Address a |

Total mvoice

AR code |GB - GENERAL BILLING

TIrvoice prefoc | 241125( || Praject Accounting imveoice
Contract | | e =
Contract al'nl:mrntI I:I.I:II:III FarfLoc
Bulled amount 0.00|

Cusbomer PO |

Drscount code | s

Descount percent | 00
Department |
Cash account | 1000 | | 1020 ) | Laua

|Fam¢l @ |_ | =

Recurrence pallern

=) Weekly

! Monthiy
_/ Yearty

) Cuskadm

Recur every week

Recurmence details

Start date E End dabe @ Last dabe invoiced E

|< < |Difﬂ | > )I i | Attachments (0]

Recurring Invoices - Munis
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Permits and Code Enforcement

The following changes apply to Munis Permits and Code Enforcement programs.

Application Entry
When you click Hold Permit or Withdraw Permit on the Application Permits screen, the
Hold/Withdraw date field specifies the date of the hold or withdrawal action.

D& ? Application Permits

+ Delete E! &) Tt file @ B word : v [ g Tssue Permit Revoke Permit gt
n - TN ooe = = 5 -

Complete Parmit  Hold Permit
Add  Update Print [Exnel Fletm
A t w [ L ¢

v  Demy/Void Permit B More.. W

Application| 17 [[111 MAIN |22 | Record ID| 33|
Type ELEC |.. ELECTRIC Contractor | J= | | =
Status W WITHDRAWN | Active Tradesmen | | | =
Permit E I | +l I

Issued by | | Cond/Restr | = | |
Expires | |
Deny/Vod/Revoke | [ |

Hold/withdraw  |D1/18/2013 |

Fees  Additional | Bond

Bldg seq | | o Issue invoice N | |

Estim cost | |
Fea EBased on SqFt/Est Cost Statistic Stat Amount Faa Amount Credit Amt Amount Paid Amount Due 3
ELECTRIC Ttemn 0 .00 .00 .00 .00

| -
Total Fees 00

Total Credits 00
Total Paid 00

Balance Due 00
Forees || Eitems | @ inspections || g Test (& Building Systems | [ |
Mrommoe .
tart Workflow Reject Hold Approvers  Workflow N/A
Ie | & lacts Ly IS L O LD Attachments (0l |

The Revoke Permit button specifies the date the permit is revoked in the Deny/Void/Revoke
date field. The status of the permit must be Issued in order to use the Revoke Permit feature.
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< D@9 _— )
Application Permits

Isswe Permi Revoke Perml

Complebe Permit  Hald Permit

¢ Derwfvoid Permit B More.., w

Permik

Application |17 |[211 MAIN |Lz Recard 1D 37

Type BLD! | .. BUILDING ESTIMATED COST Contractor | 12{.| | | |PBG CONSTRUCTION =
Ist,u{us ¥ ! REVOKED ” Active Tradesman | ]| B
Permit L | |20030472 |+ [

Izsued .02,.'LE(2E|0? J by |ML.' Cond/Rasty | | |

Expires 02/16/2008 |

Deny/Void/Revoke 01/18/2013 |T | |

Hold/wWithdraw

Fees | additional | Bond

Bidg seq Issue invaice N |

Estim cost a
Fee Based on SqFt/Est Cost Statistic Stat Amount Fee Amount Credst Amt Amaunt Paid Amount Due 3
BLDG EST Estimated Cost .0 15.00 .00 .00 15.00

Total Fees 15.00
Total Credits 00
Total Paid 00

Balance Due 15.00
[ErFees || @@ ltems | @ Inspections || G Text | @ Building Systems || [ |
|| Wiorkfiow
norikflow ieject Forward Hold Approvers  Workfiow NJA
I | & l2nfa IS IS Cr N attachments (o) |

The Hold status is available for the Status box on the main screen. When you click the
Close/Deny button and set the Status to Hold, the program displays the message for
unperformed inspections to be deleted and asks you to click Yes to continue.

?

ag';.; — Close/Deny Application

¥ Clonm/Therry Application

Status |HEILD v

Actual end |n1.f1a.-'2u13
Status code |N - HEW - Betive

Staktus I"l"'lEI'I'lDl |

Danial reason

Reason code | |

Reazon for denial |

[ Munis {piappent)

\L) Unperfarmed required inspections will be deleted. Continue?

| Yes No |
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When you click Yes, the program displays a message asking to change the status of the

application.
Munis (plappent)
!

- Change apphcation status?

When you click Yes, the status of the permit application is updated to Hold.
D@9 Application Entry - Munis

Home

® Bbowe + ¥ Delste E I} Text file | <E B3 word v F Dkl Cla
. o v | - POF .

= email S Attachmants [T Maplink v  Overdow W
Exce =
[ v [ Preview [&) Schedule Hotify A Alerts v Collect B More..w

Add  Uipdate

lication 103 3 187 | ...
p | | J

|5u'tu5- | [powD |Frrz, MiCHAEL

Departrment W - PUBLIC WORKS

The Transfer a Permit screen is available when you click Transfer Permit through the
Application Permits screen, allowing the transfer of permits from one application to another.

J Transfer a Permit
__

Reference 101 | Type |PLU MEING

Parcel G599 | | EI|
Location |1 COLE HAAN DRIVE

Description

Owner  |FRITZ, MICHAEL | Number |

Issued | by | |

Reference 102

Department |PUBLIC WORKS Munis (piappent)

Project type NEW DUPLEX

Y
Desc of work \.) OK to continue transfer?

Parcel 599 i [ res ! No

Location 1 COLE HAAN DRIVE BLDG 1

Owner FRITZ, MICHAEL

I< < |00fﬂ | > | 4

Complaint/Violation Entry
The Quick Find screen is available provides quick access to existing complaints.
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Complaint/Violation Entry - Munis

£ word - A Guick Find Vialation Close
=

® Blbowe o ¥ Delets & =, Text file ]
fvanced al v PDF =
Add  Updsie Print Exsel

=] Email - Attachments [FY Maplink v Add Complamant 311 Comment
[:] w P Preview G-—& adule . Mot A Alerts ¥ | Maintain Codes B More.. w

Reference | Source | < Parcel required

Case reference |

Originating dept |

Responsible dept |

Initial inspection i) | n e Quick Find

Inspection seq =

Severity

Status | an

Main | Steps | Complainant | Ordinances | Contacts

Cwener | Location
Business |
Contractor | Parcel I | sea | =l Pimary address
Complaint source | fLe=s)| Location | || |
Inspector | J==e [ — L |_| | B4 E=
Unit
Municipality
Case Details Names/Dates
Type of complaint/viclation | Comiplainant |
[~ Complaint/Viclation Severity €00 ¢ mplaint/Viglation ID Contact [
Area #rea Comment T
Cose reference Date reported | |
| | N T
| | Responsible dept s Dabe created | |E
| L )
Inspector Ba Comply by date | D
| I Complaint/Viclation source | || Complied date | E

# Inspections | @ Dept/Board Reviews | @ Text | (2 || Find/Related | Find Compliont |
K| € Josfo L2 | M| QB | Atechments (o)

The Add screen allows you to enter complaints or violations, depending on your selected
permissions on the Processing Role Permissions tab of Permits and Code Enforcement in
Roles:
e If your Role setting is Complaint, the Add button opens the Enter a New Complaint
screen.
e If your Role setting is Violations, the Add button opens the Enter a New Violation
screen.
e If your Role permission is User Always Selects Complaint or violation, the Add button
opens the Select Add Type screen, allowing you to choose between Complaint or
Violation.

Collect Fees | Accept payments and Record receipts |

Aute Delete Insps| Do not delete |
ComplaintViolation Entry Addll:omplmnt Entry - r
Complaint Entry M

Violation Entry

User always selects Complaint or Violation
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Permit and Code Enforcement Settings
The Use System Date for Scheduling Requests check box in the Inspections/Violations group

on the Inspections/Violations tab provides a system date stamp for inspections that are
scheduled online or through Interactive Voice Response (IVR).
% D@0 Permits and Code Enforcement Settings - Munis

Clear App Lock Creats Codes

E Email t ¥ Choar Insp Lock

[@) schedule t A Mers v Field Audits

Permits and Code Enforcemant Settings - Munis

General / Property | Permit Applications || Inspections / Viclations | Depl/Board Reviews

Inspections, Violations

Next Certificabe of Inspection 1
|

Severity/Prionty label Severity |

Initial Complaint Source |
Complainant names linked to CIDs

l | Use system date for scheduling requests i

Start End Units
Shift 1AM |Marming 08:00 | 12:00 | 400
Shift 2 |PM |Afternoon 13:00 | 17:00 | 4.00|
Shift 3 | | -00|
£.00 |Total

Inspection Scheduling

Perfarm Inspection Scheduling in |MUNIS

Last Scheduling Import: 01/31/2012 15:06 Success
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Tax

The following changes apply to Munis Tax programs.

Tax Settings

Parcel Delimiter restrictions are no longer used for masking parcel IDs and alternate parcel IDs
on the Parcel Display tab. This change allows any characters, including parentheses, to be
available as delimiters for parcel IDs and alternate parcel IDs.

o ) Tax Settings - Munis

Tax Settngs - Munis
General | gill | Collection | Field Definitions = Parcel Casplay
Parcel delimiter Alt parcel delimiter
Segments Size Delimiter Segments Size  Delimiter
1 3 1 5 .
2 a 2 s
3 3 3 4 .
2 | 4 |4
5 4 ¢ 5 5| %
& 4 ) (3 | & |&
7 5| % | A
8 L s || L
? | 9 | |
10 | 10 | | ”
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Utility Billing - CIS

The following changes apply to Munis Utility Billing — CIS programs.

Aging Report
The Aging Report program includes the Charge Code and Rate Code boxes as selection
criteria, and for the Summary report type, the Include Rate Code check box is available.

@@ 9 Aging Report - Munis

Execute this rapoquuw

Selection criteria

Bill date 12/03/2012 to |ovowzo1s  |fFE]

Account |te  |zzzzzzzzzrzzrzzEZZZZ |

Customer | 0| to 999999993
Charge Code to ZZZZEZ
Rate Code | | to|ZZZZ |
ROUTE to ZZZZZ7
Account type to ZZ
[] services - general Aging as of date 01/02/2013
LV services - electric Activity through date 01/02/2013
|_| Assessments o
] Tnstallments Minimum balance 10.00
[ tnactive only |+ Calculate interest
|_| Active only Acct/CID
|| stopped accounts anly (#) Include all CIDs
O tocude only curent 1Dz
[ zerc balance () Include only past CIDs
|+] Credit balance Report type
_| Detail
|+ Current Efl Summary Efl Include rate code
L3 dasleie
|+ 31-60 days late @ Account
[+ 61-80 days Iate ) Name
[+ 91-120 days late () Location
|1 121+ days late () Group/route
Total records selected 0

When the Include Rate Code check box is selected, the Summary Report groups selected data
by service type, charge code, and rate code instead of simply by service type and charge
code. The report includes the rate code and rate code description.

When the value of the Report Type list is Summary, the Excel option that allows you to export
the data to Microsoft Excel is available after the Select process is complete. If you click Excel
before completing the Select process, the program displays an error message in the lower-left
corner of the screen.
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Aging Report - Munis

By 5 Text file
POF
rint

e v B Preview
Output

ecu o -
W-JW"*W’“‘O’JJ‘O“"&\JI*
zew ualanie — +
7 Credit balance
Detail
/| current / Summary | Include rate code
< b desslee
/| 31-60 days late 2) Account N

| 61-90 days late
/| 81-120 days late Location

/| 121+ days late Group/route

Total records selected 0

elect option has not been run for this define.

Apply Late Fees, Cutoff Process, Delinquent Notices

When you process records within the Apply Late Fees, Cutoff Process, or Delinquent Notices
programs, and there are pending payments that have been made using CSS — Utility Billing
but that have not been processed within Munis, the programs display a Pending Web
Payments Exists screen.

@9 Pending Web Payments Exist

[ e . - =

&} Text file @ Show/Hide Cols ﬂ \
PDF kv :

rint

Email
el
v B Preview

Output
nding Web Payments Exist

Error Message Status Error ISAM Error 3

BC121; 179; Bill 1070; $1,408.80

BC121; 179; Bill 1069; $467.52
001003; 89; Bill 1422; $2,000.00
001003; 89; Bill 1009; $1,000.00
001003; 89; Bill 1383; $100.00

This screen identifies the account, the customer ID, the bill number, and the amount of the
pending payment.

Calculate Charges

Within the Calculate Charges program, performance improvements have been made to the
Calculate All step of the Bill Run Process. When executing this process in Munis Version 10.3,
your organization should realize increased efficiencies that may vary in nature depending on
your specific server configuration.
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Calculate Winter Average
In the Calculate Winter Average program, the Calculation Parameters group includes the
Recalculate Averages check box and the Account Start and End Date boxes.

Calculate Winter Average - Munis

com. S Text file E d Define
é PDF E:I mail

v | Calculate Averages

Compare dates (B)

Evaluation to Evaluation to
| Jro| | | Jro| \

Adjustmentl |t0 | | Ad]ustmentl |tu ‘ ‘

I Calculabion parameters
Execute this process MHow - Use billed usage

Affected services lBoth metered and BOO services - I Retain overrides v

Bill run type l - J | Reczleulate averages o |

Account start | ‘

Account end | ‘

| [Services to calculate (0}

Compar
Dates

Calc? | Service Rate Affected Service

Use the Recalculate Averages check box and the Account Start/End boxes to narrow the
search criteria for the services to include in winter averaging.

Delinquent Notices
The Delinquent Notices program includes the Tyler Notify option, which sends automated
messages to customers by telephone or email using customized templates.

D9 Delinguent Notices - Munis

£ word Notes i Summary Output

e

& Email Attachments plin Message

TCM
ule

Notify Alerts v Flag Accounts B More... v

This feature requires that Tyler Notify is implemented by your organization.

Delinquent Notices Stages, Delinquent Notices, Cutoff Process
The Delinquent Notice Stages program, available on the Setup menu, defines delinquent
notice stages by account type. For each stage, you can define the notice type, event type, and
the hold notice days. You can also indicate if a previous notice is required and specify the
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number of days allowed for customer action before the subsequent stage applies.

Delinquent Notice Stages - Munid

" Deleta
I v | [N rOF
Print
E

Update
[g Duplicate |

Return
A Alerts v

Confirm 2 Actians Output il Menu | Return
Delinquent Notice Stages - Mu
Stage Type

Account typelR - RES

Stage Motice Type  Description Event Type Hold Notice Days Days Since Last Notice Prev Motice Req Days Since Prev Beg Days Since Prev End 3
130 30 DAYS DELINQUENT DLN 30
2 60 60 DAYS DELINQUENT DLN 30 b 30 45

[ 0 [

When processing notices, the Delinquent Notices program determines if a delinquent notice
stage exists for the defined notice type.

Delinquent Notices - Muni

=] 8] Text file % X word Define Summary Output

e
M

= Email v  Select Message
Return
v  Flag Accounts B More.. v

Menu Retum

i - Bill due dat:
Execute this report Late by ill due date
* 1 Days late
Category 60 - Services, General ~ B
Bill due date froml ‘ 1 tol ‘ 1
Process by Account/CID
|| Delinguent dates
. Past due amounts

Notice date 01/10/2013 1
Interest date 12/02/2008 1 Include interest in minimum/calculations.
Last payment date|01/10/2013 1 Minimum balance 10.00
Shutoff date 02/28/2013 1 Minimum by -
[ ———
Qutput type -
Format Fmal.

Inactive
Sequence Account - Shutoff
Alternate send to - Current CIDs

Days late from | 5| tol 3000‘

Alternate delivery method Past CIDs
~ Notify flagged accounts Options
Notice type ‘DELQ | I
Projected fee
| Linterest special condition |
Freeze interest Bill run From To

ZZZZIZ

| to|zz222272222772227222 | | I |

Commit

Code
Start 15 | Account
End 1 Acct Type

[[E_ [[

District te|Zz
ROUTE

to|Z222Z7

Awverage payment plan accounts only
F‘mczssmgl ‘NDtiEEs generated 0
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If a delinquent notice stage does exist for the defined notice type, and if a prior notice type is
required for the selected notice, the Delinquent Notices program searches for the most recent
DLN — Delinquent Notices Account Event History record for the prior notice type and
determines the number of days since that event. If the number of days exceeds the number of
previous days required for the stage, the account/CID is selected for processing; if it is less
than the number of previous days, the account/CID is excluded. If the notice type is blank, or

no stage is defined for the account type, the program does not use delinquent notice stages for
processing.

When the delinquent notice stages are complete, the Cutoff Process program identifies
accounts for cutoff based on the value of the Cutoff Notify Type box, which defines the notice
type. To identify account/CID records for cutoff process selection, the program searches for
account/CID records with a notice type OFF — Cutoff Process for which there is an Account
Event History record with the event type CUT. If an account/CID received a notice for the prior

stage within the number of days specified in the Delinquent Stages program, the account/CID
record is not selected for cutoff.

@ @ Cutoff Process - Munig

it Define Report Output

link v Generatz=  Retain Lines

Cutoff Process - Mun

Procassing npmns Actions to process
cute this process - Apply charges
Cutoff fee bssed on Current Find Set Create service ordars
Add special conditions
Service category General
e
Cutoff by Days late -
ey e Tnitisl cutoff selsction
Due dates 08/26/1985 to|01/08/2013 Include miscellancous charges
Cutoff date 01/17/2013 Include interest in minimum/calculations
Days late [ 1fto | 9993 Minimum balance | -01 | Minimum I Accoun t/CID balance -
Cutoff notice type | |
r—— T
Create additional deposits Bill run Commit From
Use subject to fee codes ROUTE to |zzz222 777777
Fee year 2013
Y [ 2013 A

ccccc t | Jta | )L I |

Fee charge code

|A:cnunt type | ] to [22 ] |
Calculation code | 00
L) District to |zZ
Fee amount/% .000000
| [ General ledger posting Move to final bil
Effective date|01/17/2013 Move to final bil First -
Include all services
Year 2012 Second -
ceriod |T/]AN Service stop date hird
2rio i -
Service status after final
Reference Fourth -]
[Sevieeorders——————— Treportoptons

Include all metered services on one service order if multiples exist Create event history records

Type ITDFF - Turn off - ] Notify flagged accounts

Include report for total due by age group

Reason code |BRKN - BROKEN METER

J
Department | - Sequence Account -
J

Assigned to | - Output |1-Allsccounts  ~+]
Comment | ‘ Print user defined fisld 1]

|
Records selected 0|Records flagged

If the Cutoff Notify Type box is blank, or no stage is defined for the selected account type, the
program does not use delinquent notice stages for processing.
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UB Settings, Utilities
In the UB Settings program, the Default Vacant CID box on the Site Options 1 tab allows you
to define a vacant CID.

Settings - Munis

Messages History

Billing Cycles Parcel Mask

¥ | Subject-to Chqs/Credits Deling Notice XML Text

Confirm ] ctions i ools Menu
Settings - Munis

Site Info | Site Options 1 | Site Options 2 | Site Options 3 | Assessment Options

Parcel number mask Process by Account/CID -
Parcel locati
arcel using location Estimate/Average by [Account/CID -
/| Update general ledger (GL)
Budgst plan Apply credits by Account -
Use backflow inspector codes at the device level Calculate late on Current bill -
Calculate interest up to special condition start date -
.

Deposits through misc receipts =
Exclude charge option i billing Prorate from | Initial/final only -

Meter estimate warning Prorate zero days as 1
+/| Cumulative flat inventory required

<

Liens

+/| Meter inventory
Require meter size Process option | Utility lien -
/| Store rate step detail information Debit tax receivable
Prompt for calc-all upon completion of generate charges

Start date 01/01/2011 | +
Last meter # 1]

Start new customer at tier 1
Mext bill # 1073
L wnl

Mext abatement # 1 )

Deposit maximum .00
Transfer run |TR |

EUSP credits
Default vacant cid | El| I e

. State account |123456
Bill to CUSTOMER -
. Misc codes |L0%FEE | ... to |L0%FEE ...

Mail to CUSTOMER -
Delinguent to CUSTOMER -
Lien to CUSTOMER -

When you complete this box with a value that is not zero (0), the Utilities program provides the
Create Pending with Vacant option, which completes the Create Pending process using the
default vacant CID number.

Utilities - Munis

¥ Delete B Mewe Account New Customer

a\vl ‘D:-[

hments (15 Maplink ¥ | Copy Account New Service
oM
[@] Schedule - tif A Alerts ¥ | New From Madel More.. ¥

Confirm z Actions Output Office ools Menu

int
B Duplicate | w v Pr

Urilities - Munis

Account Start date Stop date
Parcel Type District
Location ROUTE Read sequence
Prop desc

{ wisw/Modify Account H (& Service Orders “ (& Special Conditions J {D”'Ba:kﬂow Service Accounts. ” [ Account Event History J
Customer ID

Wiew All Select All
Name Relation Customer ID | Bill | Bill Address Start Date  Stop Date Mon-Cash Type Mon-Cash Deposit *

4| L

IViewaDd\fy Custnmer” Create Pending lCreate Pending w/Vacant II Move In ” Modify Pending “ Revert to Owner “ Delete Customer ” [ EFT Data I

Charge Code Seq Description Type Rate Status Billed Customer Start Date Stop Date Deposit Collected | AR Category  Route/Book  #
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The value of the Default Vacant CID box in the Settings program must match the customer
number that is currently used to identify a vacant CID record, or you must create a vacant CID
number to match the default number.

Utilities
The MapLink option, which accesses the Munis MapLink application, is available in the Tools
group of the ribbon. Munis MapLink maps assets and properties using esri® ArcGIS tools.

Utilities - Munis

v B Audit New Account New Custormer

achments {19 Maplink ¥ | Copy Account New Service
= T
Schedule - Mot A Alerts ¥ | New From Model B More...

Account 001001 Start date 07/04/2003 Stop date 12/31/9999

Parcel 001002000000 Type R -RES District M - MUNIS

Location 23 BAY AVE ROUTE 003 Read sequence 900
MUNIS, US 12345 Prop desc

You can use MapLink to view geographic information system (GIS) information about assets or
associated Munis information, such as utility billing service orders. Maps are unique to your
organization's ArcGIS server.

Munis MapLink Example
E] Munis Maplink
-:'. Home Welcome, melfring

‘@A¢° .. WmE & B 5 56

Identfy Buffer Polygon Search Distance Ares | Layers Background QuickZoom | Lsunch Munis SeiDefaulis Clear Set Retun

G o Map

Click on any ribben tool to begin.

o A s
b RN 2P AP
A

BA 110583 106623 o 10410
1030

136834 147z |39

AT T

A7i7e[ J25E0
i'2393 *

X garc - 14
S ol a

Query Resulis
Active Set

est
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Utility Billing/Project Ledger Accounting

Utility Billing provides the ability to track revenue for specific fees and charges towards a
particular project within the general ledger. To use this functionality, you must have Project
Ledger Accounting enabled within Munis General Ledger, and you must define the project type
and project string in the Accounts Receivable Charge Codes program.

In Accounts Receivable Charge Codes, the Use with Project Accounting check box must be
selected on the General tab.

Charge Codes - Munis

Year| 1010|Code|10%FEE | Category|60 - UB SERVICES - GENERAL -

General | Accounts

T
AR code uB «| UTILITY BILLING 1 active
Activity [FeE - PoST BILLING FeES ~ || Payment order [
Group \—U Charge type M - MISCELLANEOUS ONE TIME CHARGES  ~ |
se i us cash

Description 1 | 10% LATE FEE |

Deseription 2 ‘

Short description|10% LATE F (] Subject to interest
Tax lien interest charge
Calculation code 61|...| FEE PERCENT (NO RATE MASTER) Interest method |
Amount 10.000000 Use interest rate table
Minimum Amount 0.00 Normal i te 0.000

Maximum Amount 0.00 (L] subject to discount

|_| Subject to tax sale penalty
Available for citizen self service

tab.

@& Charge Codes - Munis

Add Revenue

Charge Codes - Munis
Charge Code

Year| 1010 |Code|10%FEE |Category |60 - UB SERVICES - GENERAL M|

General | Accounts

Account Title I Project Type Project String |Account Type | Account String Amount Account Description 3

For those charge codes for which the project type and project string are identified, charges are
reconciled with the defined project.
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Tyler Notify

Munis is integrated with Tyler Notify to provide automated electronic notifications through
telephone calls or emails. This feature requires that you purchase and install Tyler Notify.
Once installed, the connection to Tyler Notify must be configured by entering the Tyler Notify
base URL and Tyler Notify Munis Integration URL on the Application Integration screen of the
Munis Site Settings program. Templates and message content for programs enabled to use
Tyler Notify are maintained by system administrators.

¥ Delete E B, Text file g £3 word . ) v [ t Query Name  Taxes

POF — E Email Attachments E: Maplink v  Personal Prop  Payment History
Exoel TCM

v [ Preview ’ @S(hedule MNotify A Aerts Vv LUcenses E wore... v
ey p s 3

The following Munis Revenues programs are enhanced with Tyler Notify:
e Accounts Receivable
o Electronic Funds Transfer (EFT)
o Assess Late Fees
e Business Licenses
o Inactivate Expired Licenses
e Permits and Code Enforcement
o Complaint/Violation Notices
e Utility Billing — CIS
o Delinquent Notices

When the Notify button is clicked in a program, the Notification screen opens allowing you to
select a predefined template and the notification methods to send the message. If the
Customer record has a telephone number and an email address, the customer receives the
notification by email and by telephone.

Permit Application Notifications

Notification metheds
Ermiail
Fhone

Motify  Type | Key Full Name Phone Ne / Email Address 1 address 2

Resson Type  Key Full Narme Phene No / Email Addrass 1 Address 2
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Munis Centrals Programs

The following changes apply to Munis Centrals programs.

Important! The Central search programs cap search results at 1000 records. The programs
do not provide a message or other indicator when the maximum number of records is
reached.

Permit Central
The ribbon provides buttons that access various Munis programs in Accounts Receivable and
Permits and Code Enforcement.

| Permit Central
-‘:'" Saarch R gRE Welcome, Brian Randla

[ Wisc. Permi Bty & Expire Apphicaiors B Applicstions

(%1 Dept Bosrd Review ) Change Pormed 1D A Permin Alests

& Apphcation Derials

UB Central

The UB Central program includes an updated look-and-feel that is designed to provide more
efficient usability.

o Utility Billing Central
..)“ Utility Billing Welcome, Maureen Elfring

Accounts (45)

4]
RTY Details
EXCELSIOR PROPE MANAGERS ’ Outstanding Balance $0.00 I

Account # 001001 Location 23 BAY AVE MUNIS, US 12345 HICKORY HILL
ESTAT

EMore

When you click Details on the Accounts pane, the Details page includes a ribbon, which
includes an Actions, View/Maintain, and Office options.

utility Billing

Add Service Moveln  Add Misc Add Bills Excel Email Return
Mowve Out Charge  Service Order To Search

Actions View/Maintzin Office Retum

The page displays the information panes as defined on the Settings page. The Account
Overview and the Account Information panes include the View/Maintain menu, which provide
options for viewing and maintaining account details.
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Utility Billing

-+ (g ‘3 !

Vaveln AddMie  Add
Move Ol Chame  Serves Ower

AE e

A Service Excel Emad  Reun
1

EXCELSIOR PROPERTY MANAGERS

001001 23 BAY AVE MUNIS, US 12345 HICKORY HILL ESTAT

View Last Bill in Munis
View Last Bill in TCM
Modify Last Bill

Make Payment
Account Overview

ayments W

Outstanding

Bl $0.00
Charges [ ]

v m Delinquent

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan $0.00

January, 2013

Account Start Date
No payments found. 07/04/2003
Bills

Charges

Account Status
Active
Events

Name Alt Address [

LSIOR PROPERTY MANAGERS
5 No alternate addresses found
dre:

v

1431 PAWTUCKET BLVD
MUNIS US 1234

Account Information

Active Services

Serial Inspection Date

43658792369

2287483274

8ill Maintenance

Inspaction Status | Inspection Freg
0

o

Utility Billing Central
Welcome, Maureen Elfring
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Munis Self Service

The Munis Self Service programs available for the Revenues product are included in Citizen
Self Service (CSS). The following changes apply to Munis Citizen Self Service programs.

Citizen Administration

Citizen Administration allows updates to module names in Citizen Self Service, with the
exception of Tax Relief and Email Announcements. The specific modules that allow the
changes are: Animal Licenses, Business Licenses, General Billing, Non-Emergency Requests,
Motor Vehicle, Other Services (Miscellaneous Receipts), Parking Tickets, Permits and
Inspections, Personal Property, Real Estate, and Utility Bills.

Note: The updates do not affect the administrative module names in Citizen Self Service
Administration.

Other Services Home
Settings
Administration
Contact Telephone [0 7-878-9559
General Administration
Contact E-Maal jsmith@tyletech com

User Administration
Please complate your payment.

Citizen Administration

Instructional Texd Application

ADMINISTRATOR -
Payments
Documents My Cart (0 items) =
Global bell dssplay name Miscellaneous Receipts
Animal Licenses
Update Reset
Bus 55 Licenses 1 H
usiness Licenses l Miscellaneous Receipts Home
Email Announcemen| Shop for Items
Citizen Sell Service
General Billing Please complete your payment.
Animal Licensas
Maotor Vehicle EH Miscallansous (24)
Business Licenses
Non-Emergency Req
Email Announcemenis

General Billing
Motor Vehicles

Nen-Emergency Requests

Miscellaneous Receipts

Payments Administration

The Global Convenience Fees settings on the Payment Settings screen, under Global
Payments Setting Administration, are available for credit card payments or eCheck payments.
Each of the settings require activation through the check box, a charge code for the process, a
fee amount, and a calculation method. Prior setup requires you to create miscellaneous cash
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receipt charge codes for credit code convenience fees and eCheck convenience fees through
the Munis Accounts Receivable Charge Codes program.

Citizen Administration

o
(L)
= tyler
= Appiication Administration L) I .
|= yment Settings Administratior) |
= Sho ng Cart Payment Settings Administration
s User Administration Payment settings Home
s Document Administration Global Settings Shapping Cart | Bill Categories
s Animal License Administration it
Global Convenience Fees
= Business License Administration
General Administration
a Email Announcements Administration For Credit Card Payments [¥] Enabled
General Biling Administration User Administration
i e Charge code CREDIT validate
Calculation method Flat rate
Application
Payments
For E.Check Payments [V Enabled
Documents
Charge code ECHECK validate
Animal Licenses
Fee 350
Calculation method Flat rate Business Licenses
Email Announcements
[opane ] o |
General Billing

Bill Categories

Bill Year and Bill Number list options are available for the modules in Citizen Administration
(Invoice Year and Invoice Number for Permits Inspections). Bill Year Search Default and Bill
Year Search Range Calculation are available in the Business License, General Billing, Motor
Vehicle, Permits Inspections, Personal Property, Real Estate, and Utility Billing modules.

In Business License searches, the Owner Name field values are not required to be uppercase
characters.

The Search Field Setup section of each module allows you to set the page order of the search
pages.

Note: A correct numeric sequence must be selected for the search page order values.
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General Billing
Settings

Contact Telephone

Contact E-Mail
also used for change of address

Query Text

Global bill display name

Access Control

Access to General Billing

207-555-8688
jsmith@tyler.com

Complete one or more of the following fields to search
for General Billing bills.

General Billing

[F] Suppress display of Customer Type in search results

Login Required - w/ Searches B

[¥] Allow linking to Linked Customer Accounts
Note: The Linked Customear Accounts faature I8 currently enabled

Search Field Setup

Customer Name
Customer ID
Number and Street
City

State

Zip Code

Parcel

Bill number

Bill year

Bill year search default

Bill year search range calculation

(Enler O for none)

\Wild Card  [w] Page order 0[]

| Wild Card B Page order OB

\Wild Card  [] Page order 0[=]

Wild Card  [] Page order 0[»]
Wild Card B Page order 0 E]

Wild Card  [w] Page order 0[]

Wild Card E] Page order 0 E]
Not Shown [~] Page order 0[=]

Not Shown E] Page order OE

® Collection year © Current year ) None

Current or collection year minus 100 to

Current or collection year plus 100

Citizen Administration

Home

Administration

General Administration

User Administration

Application

Payments

Documents

Animal Licenses
Business Licenses
Emasl Announcements
General Billing

Motor Vehicle
Non-Emergency Requests
Other Services
Parking Tickets
Permits inspections
Personal Property
Real Estate

Utility Billing

Employee Administration

Vendor Administration
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General Billing, Motor Vehicle Taxes, Personal Property Taxes,
and Real Estate Property Taxes

The As Of date box is available on the Manage Bills page for General Billing and the View Bills
pages for Motor Vehicle Taxes, Personal Property Taxes, and Real Estate Property Taxes.
Citizens can modify the date to see what their due amount will be as of a certain date.

ADMINISTRATOR -

My Cart (0 items) -

General Billing Home
Manage Bills

Citizen Self Servica
Customer FRITZ, MICHAEL

Ammal Licenses
Address 1 COLE HAAN DRIVE

YARMOUTH, ME 04096

Business Licenses
Customer number 187

Email Announcemeants

Bill Type Pay By Taotal Unpaid Balance Due

10210 PERMITS AND INSPECTIONS 41372013 $100.00 $100.00  Details
E 10200 GENERAL BILLING 2172013 $0.00 50.00 Details Accounts
F 10193 GENERAL BILLING 2072013 $1,200.00 $1.20000 Details Contact Us
10197 GENERAL BILLING 272013 $100.00 $100.00  Details Manage Bills
10189 GENERAL BILLING 21372013 $5.00 5500  Details Search Results
10187 GENERAL BILLING 21172013 S600.00 $600.00  Details New Search
E 10180 GENERAL BILLING 712212012 £0.00 5000 Details Motor Vehicles
B 10177 GENERAL BILLING 5162012 $0.00 5000  Details Sos.Emargescy Reguasis
B 10178 GENERAL BILLING 51602012 $1,000.00 $1,000.00 Details

Miscellaneous Receipls
10172 GENERAL BILLING 3212012 $30.00 §30.00 Details

Parking Tickets
E 10173 GENERAL BILLING 212012 $0.00 5000  Details
Fl 24112101  GENERAL BILLING 3212012 £0.00 §0.00 Details R N ECLSL
E 10204 GENERAL BILLING 21132011 £0.00 5000 Details Personal Property

Real Eslate
As of 318/2013 Tax Relief
Total Unpaid 3035.00 Urtility Billing
Total Balance Due 3035.00

Munis® Major Enhancements, Version 10.3 Revenues Page 43



Utility Billing

The Bank Name box replaces the list on the Automatic Payments page. It provides an auto-
lookup feature where you can begin to type the name of your bank and the screen displays the
bank and routing number.

Other changes include a Routing Number box that allows you to enter the banks nine digit
code and email messages mask all but the last three digits of the customer's bank account
number.

ADMINISTRATOR ~

My Cart (0 items) -

Utility Billing Home
Automatic Payments

Citizen Sell Service
To sign up for automatic payments, please complete the form below.

Animal Licensas

Service Address 46 MAINE STREET
Account Number BC121 Business Licenses
Bank name * E1 Email Announcements
ASSOCIATED BANK - 075901121
Routing number * BANK OF AMERICA - 111000025 General Billing
3 qigits BANK OF AMERICA - 061477986
HASE MANHATTAN BANK - 239848554
Bank telephone * ITMBANK - 338554493 Motor Vehicles
LEET BANK - 182273221
Account number * ATIONS BANK - 192832115 Non Emergency Requests
® Checkin
Account type * Sauings.g Miscellaneous Receipts
Your name * GRIFFIN, PETER Parking Tickets
Your telephone number * 207 555 7532 :
Permits and Inspections
‘Your email address ¥ PGRIFFING Y AHOO.COM

Personal Property

o Keal Estate
Continue

Tax Rdiel

* indicates required values
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Available Web Parts

Web parts are web-based portals that display information from various Tyler organizations or
that provide links to third-party applications. The following table provides a description of web
parts available in Munis Version 10.3 for the Tyler Dashboard and Munis tenants.

Web Part | Description

Tyler Dashboard

My Tyler Community Provides direct access to Tyler Community items such as
forums, conversations, and groups.

Munis

eLearning Links Provides a catalog of available Munis eLearning tutorials;

when you click a tutorial link, the tutorial opens in a window
outside of the Tyler Dashboard.
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