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What’s New In Accounts Receivable? 
Munis:  Accounts Receivable 

 

CLASS DESCRIPTION 

This class will give you a preview of the major enhancements that you have to look forward to in the 
newest versions. This class will explore an array of recent enhancements to the Accounts Receivable 
and General Billing products. 
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2013 USER CONFERENCE FOLLOW-UP 

 

Charge Codes – Add “Mass Activate/Inactivate” Option 

(Version 10.5) 

Users now have the ability to activate or inactivate all charges in an active set.  This may be helpful 
prior to starting the new fiscal year, in order to ensure only the desired charges are copied forward for 
each category. 

Mass Activate and Mass Inactivate options added to Charge Codes 
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Charge Codes – Include GL Accounts in Excel Export 

(Version 10.3) 

The Excel Export from Charge Codes now allows users to include GL accounts including: Cash, AR, 
Revenue, Deferred Revenue, Abatement, Deposit, Discount, Exemption, Interest Revenue, Over-Short, 
and Liability in the exported data.  The accounts export in either Org/Obj/Proj or Long Accounting 
based on the user’s preference. 
 

 
GL accounts exported from Charge Codes in Org/Obj/Project format 
 

GL Accounts exported from Charge Codes in Long Accounting format 
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Payment Entry – Include Project Accounts on Printed Misc. Cash Receipts 

(Version 10.4) 

When processing miscellaneous cash receipts that utilize project accounting, the project accounts will 
now be included, in addition to the revenue accounts, when 'Print GL Accounts' is enabled during the 
Completing Receipt process. 
 

 
Project accounts printed on misc. cash receipt 
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Detail Receivables Register – Include Customer Number  

(Version 10.5) 

The Customer number is now included on the Detail Receivables Register Report. 

 

Payment Redistribution – Reduce Number of Records Scanned 

(Version 9.4) 

The scanning process of Payment Redistribution has been made more efficient resulting in fewer 
records being scanned. 
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NEW FEATURES IN ACCOUNTS RECEIVABLE 

 

Customers – Provide Indication when Special Conditions Exist 

(Version 10.4) 

Access to Special Conditions in Customers has been moved from the menu to an on-screen button 
which is highlighted when special conditions exist for the current record.  This modification provides 
at-a-glance visibility to determine if special conditions exist for a Customer. 
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Customers, Bill Inquiry, Payment Entry & Tyler Cashiering – Distinguish Customers 
Marked as “Confidential” 

(Version 10.5) 

Customer records flagged as 'Confidential' now have a visible indicator in Customers, Bill Inquiry, 
Payment Entry and Tyler Cashiering.  This indicator help users better identify confidential records. 
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Bill Inquiry – New Look!  

(Version 10.4) 

Possibly the most noticeable change in v10.4 is the remodeling of Bill Inquiry.  The program has been 
streamlined, providing more information on fewer screens.  Additionally, it globalizes the ability for 
sites and users to customize the bill information that is displayed on screen. 

Bill/General Search – reorganized to focus on the most commonly used fields first 

Customer Search – consolidated various customer search options onto one screen 
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Customizable Account View – displayed when a searching for a Parcel, UB Account, Property Code or Customer 

Customizable Single Bill View – features a tabbed layout displaying: Installments, Charges, History, Events and 
Audits 
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Charges tab  

History tab 

The columns displayed in the Account and Single Bill Views above are controlled globally within AR 
Settings, on the new Bill Inquiry Display tab.  Here the columns displayed can be customized to focus 
on pertinent details, and amounts can be combined or separated as desired. e.g. Pmt/Crd as a single 
column, vs. separate columns for Paid, Discounts, Refunds and Write-offs: 

Accounts Receivable Settings – Customizable Bill Inquiry Display Columns 
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Accounts Receivable User Preferences – Ability to override system Bill Inquiry Display per user 
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Payment Entry & Bill Inquiry – Add Special Condition Search Criteria 

(Version 10.3) 

A new special condition search option has been added to the “General” find in Payment Entry and Bill 
Inquiry.  In combination with other search fields, users may now focus a search to include or exclude 
records based on an unlimited number of special conditions.  For example, searches can now return 
only those bills that are part of a bankruptcy lot; or searches may exclude those bills from being 
returned.  
  

 
Special condition search critieria in Bill Inquiry & Payment Entry 
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Payment Entry – Override “Do Not Accept Payment” Special Condition 

(Version 10.4) 

A new permission, "Override special condition preventing payment", has been added to Accounts 
Receivable Roles.  Users with this permission active will be prompted to override special conditions 

that prevent payment when paying a bill in Payment Entry.  

 

 
New “Override special conditions preventing payment” permission in Accounts Receivable 

 

 
When “Apply Payment” is selected in Payment Entry, a warning is displayed indicating that a special condition 
prevents payment, but users with permission have the option to process the payment anyway 
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Special Conditions/Notes – Mass-Assign to Multiple Bills 

(Version 10.4) 

The ability to assign a Special Condition to multiple bills at one time has been added to Special 
Conditions/Notes.  Bills may be selected for inclusion based on various criteria on the “Assign to Bill 
List” screen.  Options are available to attach the special condition by cat/year/bill, customer number, 
property id and/or parcel id. 

Assign to Bill List screen in Special Conditions/Notes 

Select screen with ability to select/deselect bills from receiving special condition 
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Miscellaneous Cash Import – Multiple Payment Methods 

(Version 9.4) 

The Miscellaneous Cash Import file layout has been expanded to accommodate multiple payment 
methods.  When a method of “9-MULTIPLE” is defined in the header record, the new payment 
method detail records may be used to specify the individual tenders. 

 

 

Miscellaneous Cash Import – Include GL Accounts 

(Version 9.3) 

The Miscellaneous Cash Import has also been expanded to allow GL accounts to be optionally 
specified for imported payments.  These accounts will override the revenue accounts that exist on the 
related charge code. The cash account will continue to be pulled from the charge code. 
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Aging Report – Include Calculated Interest 

(Version 10.4) 

Interest can now be included in the Aging Report when exporting to Excel.  Additionally, the option to 
export to Excel has been added when scheduling the report to run at a scheduled time. 

 

Aging Report includes option to export to Excel when scheduling and to calculate interest due 

Excel export containing the calculated interest due 
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NEW FEATURES IN GENERAL BILLING 

Invoice Entry – Expanded Permissions 

(Version 10.4) 

Previously, the permissions “Post own invoices” and “Post others’ invoices” existed, and "Post others 
invoices" also controlled ability to view / modify others’ invoices.  Two new permissions have been 
added to control the ability to view / modify others’ invoices, “View others invoices” and “Modify 
others invoices”.  These permissions controls batches displayed in batch browse, access to the 
Output-Post option, and access to the update/delete menu options in Invoice Entry. 

New “View others’ invoices” and “Modify others’ invoices” General Billing permissions 

Controls access to batches displayed in Browse, as well as visibility of the Output Post option 

Controls access to Update and Delete options on invoice header, as well as Add, Update Delete on detail lines 
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Invoice Entry & Proof – Add “Release” to Workflow Option 

(Version 10.4) 

GB Invoice Entry & Proof now includes a 'Release' option from the batch screen if the current batch 
includes invoices requiring approval. This allows users to release the records into workflow and 
generate the approval requests without completing the full Output-Post option. 

 

General Billing – Liability for Overpayments 

(Version 10.5) 

General Billing has been enhanced to include liability functionality.  When the ‘Use Liability’ option is 
selected in AR Settings Cat-Specific, Liability GL accounts will be required.  Collection activity that 
occurs outside of the billed amounts (ex. overpayments) will impact the liability GL account. 
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Print Invoices – Include/Exclude by Special Condition 

(Version 10.4) 

When printing invoices, an option has been added to include or exclude records based on an 
unlimited number of special conditions.  
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Print Statements – Base Aging Buckets on Invoice Date vs. Due Date 

(Version 10.3) 

In Print Statements, the balance is broken out into subtotals based on the number of days past which 
the invoice charges are due (0-30 days, 31-60 days, etc.).  A new option has been added to determine 
whether the number of days past due is calculated based on the Invoice Date or Due Date. 
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Recurring Invoices – Allow Negative Amounts 

(Version 10.3) 

Recurring Invoices now supports entry of negative invoice lines and invoices. 

 

 

Recurring Invoices – Include Amount Billed and Amount Due in History 

(Version 10.5) 

Recurring Invoices now includes billed amounts and outstanding balances on the Invoice History tab 
for each record. 
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Recurring Invoices – Add Project Accounting 

(Version 10.3) 

Project Accounting has been expanded to include Recurring Invoices.  For sites with Project Ledger 
established, a recurring invoice may be flagged as a “Project Accounting Invoice”.  With this option 
selected, the Invoice Detail screen will include project ledger accounts, in addition to general ledger 
accounts, and both will be impacted during posting.  
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Create Employee Insurance Bills – Additional Criteria 

(Version 10.5) 

Added to the Create Employee Insurance Bills program are additional selection criteria including 
employee inactive reason code and employee terminated reason code.  If either of the reason codes 
are entered in the bill generation criteria, the employee master must match one of the entered 
reason codes (either inactive or terminated), as well as match the deduction code(s) criteria.  
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Invoice Detail Report – Add Word/Excel Export Options 

(Version 10.5) 

The Invoice Detail Report may now be exported to Word or Excel. 

 

 

 

  



What’s New In Accounts Receivable? 27 

NEW FEATURES IN CITIZEN SELF SERVICE (CSS) 

 

Account Linking/Login – Customizable Search Fields 

(Version 10.4) 

A new setup screen has been introduced allowing CSS Administrators to specify the “verification” 
fields (and prompting text) that citizens will need to satisfy when establishing new linked accounts for 
Customers, Business Licenses, Permits/Inspections, Personal Property and Utility Billing.  The fields 
available for verification differ from one bill category to another.  
 

 
Utility Billing Account Linking Fields screen 

 

 
Verification fields presented to citizens when linking an account 
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Shopping Cart – Manage Oldest to Newest Payment Allocation for Multiple Bills 

(Version 10.4) 

Previously, if Real Estate or Personal Property payments were required to be applied oldest to newest, 
and the shopping cart was in use, citizens were only able to pay the oldest bill in one transaction.  The 
shopping cart has been enhanced to manage the application of payments to multiple bills in the 
appropriate order.  Additionally, to ensure these settings are honored, citizens removing items from 
their shopping cart will need to remove all RE or PP items. 

 
Real Estate payment settings prevent payment when newer bills exist 

 
 

    
Remove option available when no restrictions exist.  No Remove option with restrictions in place. 
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Shopping Cart Review – individual “remove” options available when no restrictions exist 

 

 
Shopping Cart Review – “remove all” option with restrictions in place 
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Require UB Bills be Paid Oldest to Newest 

(Version 10.4) 

New settings have been introduced to require Utility Billing bills to be paid in order of oldest to 
newest.  Options are available to require past due bills be paid in full, or allow partial payments to be 
made on past due bills.  If full payment is required, citizens must add bills to the cart in order from 
oldest to newest and there is no opportunity to alter the payment amount.  If partial payments are 
accepted, citizens will have the opportunity to alter the payment amount on past due bills. 

Note:  if bills are required to be added oldest to newest, you must review the cart and remove all bills 
at once rather than one at a time. 

 
New settings in UB Payments Administration to determine how past due bills are handled 
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Alert displayed if citizens select newer bills prior to past due bills 

 

 
If partial payments are accepted, citizens may alter the payment amount on past due bills 
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Automatic Payments – Update Munis Customer Record & Specify Draft Date 

(Version 10.4) 

Previously, Utility Billing citizens had the ability to sign up for Electronic Funds Transfer (EFT) which 
resulted in an email notification to be sent to the site contact so the Munis Customer record could be 
updated.  A new option has been added allowing the Customer record to be updated by CSS.   

Additionally, citizens may now specify a preferred draft date.  Administrations may make this field 
available for citizens to select individually or sites may pre-define a draft date for all EFT accounts.  For 
security purposes, Automatic Payments is now only available for linked UB accounts.   

 
Automatic Payment Settings in UB Administration 

 

 

 
Utility Billing – Automatic Payments screen 

 



What’s New In Accounts Receivable? 33 

Automatic Payments – Allow Citizens to Discontinue EFT 

(Version 10.5) 

Citizens are now able to discontinue automatic payments through Citizen Self Service.  When 
automatic payment (EFT) information exists for a UB account, it is displayed on the Automatic 
Payments page. There is now a message and link indicating the option may be discontinued. 
 
Note:  the “Activate Automatic Account Payments” and “Update Munis EFT when Users Modify 
Automatic Payment Settings” check boxes in Utility Billing Administration must be selected in order 
for this option to be available. 
 

 
Utility Billing Automatic Payments screen with option to discontinue 
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Verification page displayed when discontinue link is selected 

 

 

 
Confirmation page displayed when the “Discontinue Payment” button is clicked 
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Send Confirmation Email for Change of Address 

(Version 9.3) 

New settings have been added for all billing categories to determine who is notified when a change of 
address is submitted through CSS, as well as what information is included in the email.  Administration 
setting options include: 

 Allowing citizens to submit change-of-address requests 

 Determining if change requests update Munis Customers or simply send an email notification 

 Sending notification emails to a site contact, the citizen or both 

 Customizing the subject and body of the email message 

 Specifying how much of the original address and/or modified address is included in the email 

 

 
Change of Address & Notification Settings for each billing category 

 

 


