
Massachusetts Excellence in Technology Award 

 

The Town of Plymouth’s Information Technology Department received the Massachusetts 
Excellence in Technology Award in the Collaboration & Partnerships category. The award 
recognizes IT’s Design, Project Management, and Integration of a new 911 call center at the 
Plymouth County Sheriff’s Department (PCSD) Communication Center. 

This project would not have been possible without the Collaboration and Partnership of 
Plymouth’s IT, and PCSD IT and Maintenance departments. Working together they were 
able to seamlessly move Plymouth’s Police and Fire Dispatch Centers to the PCSD 
Communications Center without disruption in service. 

Accepting the award from Jason Snyder, Massachusetts’ Secretary and Commonwealth 
Chief Information Officer (center). is Joseph Young, Plymouth’s IT Director (right). Ryan 
Ruggiero, Plymouth’s Asst IT Director Plymouth(left) 
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