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STEP 1 

https://plymouthma.viewpointcloud.com/dashboard 

 

 

STEP 2 

 

You will need to do this for each permit you have that has the BLUE Renew Now button next to it. 

Use the email the renewal notification 
was sent to.  

Click “Don’t remember your password?” if 
you need it reset 

https://plymouthma.viewpointcloud.com/dashboard
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STEP 4 

 

 

 

 

 

 

 

 

 

 

 

 

Any areas that are grayed out cannot be 
changed by the applicant. Please see 
Step 8 for how to change this field. 

STEP 3 
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STEP 5 

 

 

 

Once the renewal is received and reviewed by us, you will receive a notification to submit payment.  

YOU WILL NOT BE ABLE TO PAY UNTIL WE HAVE REVIEWED THE RENEWAL APPLICATION. Please watch for an 
additional email instructing you to pay. 

 

 

Type any necessary changes that need to 
be made to the grayed-out areas, or any 
other information you need us to know. 


